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AN INTELLIGENT GROUP
Ayannté / n,

H dueon kai tautdxpova noiotikn e§unnpémon oe dAa Ta enineba, anoteholoe avékabev otdxo Tou avBpwnivou Suvapikol Tng AIG. H cuvexng
npoondBeia yia Beltiwon Twv unnpeci®v pag, eival To KAeldi yia Tnv eniteu§n Tou oTéxoU. ZUPNANP®VOVTAg To nNapdv epwTtnpatoAdylo Kal Kara-
ypdpovtag Tnv dnoyn ocag, pag BonBdate va BeATIOVOUE TIG UNNPESIEG NOU CAG NPOCPEPOULE.

1. ME APIZTA TO 10, ZHMEIQXTE ME v/, NMOZO IKANOTMNOIHMENOZ/H MEINATE AMO THN MPOXQMIKH YAYX EMA®H XTA IPAOEIA MAL:

Mou épeoe n e§unnpétnon nou eixa e85

‘Hrav npdéBupor va pe e§unnpetnoouv oe o11 xpeidotnka

Me avriyernicav pe enayyeApaTiopd

‘Epeiva ikavonoinpévog and 1o xpdvo nou pou agiepwbnke

‘Eviwoa dvera va kdvw epwthoelg

‘Eviwoa dvera va kdvw gpwtnoeig

‘Eviwoa dvera va ekppdow kdnoio napdnovo

E€unnpemBnka To taxirtepo Suvardv

2. EAN EIXATE EMIEIPIA EZYMHPETHIHE ANO TO THAED®QNIKO MAL KENTPO, YHMEIQXTE ME v & APIZTATO 10, MOXO IKANOIMOIHME-
NOZL/H MEINATE

‘Epeiva ikavonoinpévog and tTnv noidtnta Twv NANPOQoOpIOY

‘Epeiva ikavonoinpévog anéd 1o xpOvo nou pou apiepBbnke otn kKAnon

O oUpPoulog nrav npdBupog va pe eunnpetnoel

O xpdvog avapoving NTav IKkavonoinTikdg

H npodBnon oto appddio Tpnpa, epdoov xpeldoTnke, NTav APecn
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3. EAN EXETE XPHZIMOTMOIHZEI TO ETAIPIKO EMAIL INFO@AIG.COM'™H TO CUSTOMERSERVICE@AIG.COM, MEINATE IKANOTMOIHMENOZXL
AlNO TO XPONO ANTAMOKPIZHY; NAI OXI

Ba@poloynoTte pe Gpiota 1o 10:

4. TH FENIKOTEPH MOIOTHTA EZYMHPETHXHE THZ ETAIPEIAL.

5. ©A LYXTHNA THN ETAIPEIA £E KAMNOIO MPOXQMO TOY OIAIKOY'H ZYTTENIKOY MOYTEPIBAAAONTOXL.

6. T1OIO MPOION THI AIG EXETE ATOPALEL ..o e e,
7. ©A OEAATE NA EXETE ENHMEPQIH A AAAA MPOIONTA THEZ AIG; | NAI - OXI
AN NAI, MAPAKAAOYME LYMMAHPQXITE TA ETOIXEIA TAX MAPAKATQ, MA NA ENIKOINQNHIOYME MAZ| TAY:

ONOMATETTONYMO ... h et e e eh e e e e e e h e e e ha e e e a e e et e e e s e e eeae e e nae e e aaeeenae e
THAEDQOINO . ... e e e h e e
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Mg xpnoiponoloUpe Ti¢ NMpoocwnikég NMAnpogopisg

H AIG Europe S.A. (Ynokatdotnua EMNAGSag) Seopelerar yia Tnv npootacia tou 181wTiKoU anoppATou Twv NEAATAV, Twv aitou-
viwv anolnpioon kal GAwv SuvnTik®dv nelatwy, avricupfailopévwy, npounBeuTt@v kal TpiTwy Twv onoiwy Ta Sedopéva Aaufdver.

«Mpoownikég MAnpogopieg» eival autég nou cag Tautonololyv kai oxeti{ovral ye 0dg N dAa npdowna (yia napddeyua, Tov/Tnv
oUVTpoPd oag N AAa péAn Tng oikoyéveldg oag). Edv napéxere Mpoownikég MAnpo@opieg oxeTikd pe GAo npdowno, npénel (ekTdg
€dv ouppwvNooupe S1aPOPETIKA) VO EVNUEPDOETE TO MPOCWNO AUTO OXETIKA pE TO nmepiexdpevo Tng Evnpépwong autg kai mv Mo-
NiTikA pag yia Tnv MNpootacia 18iwTikod AnoppnTtou kai va AaBete Tnv G6eié Tou (dnou autd eivar Suvatdy) yia va poipacteite padi
pag i Mpoownikég MAnpogpopieg Tou.

Moiég katnyopieg Mpoownikwv MNMAnpo@opidv pnopel va culéyoupe kar yiati - Avéhoya pe Tn oxéon pag pe £o0dg, ol MNMpoownikég
MAnpo@gopieg mou culéyovral pnopei va nepih\apBavouv: oToIXeia ENIKOIVWVIAG, OIKOVOUIKEG MANPOPOPIES KAl OTOIXEID TPANE(IKOV
\oyapiacpwy, NANPO@OPIEG Kail 1I0ToPIKA SeS0pEVa OXETIKA PE NICTOANATIKA IKAVOTNTA, eUaicOnTeq MANPOPOPIEG OXETIKA PE TNV UYEia
1 nabnoeig (nou culéyovral pe Tn ouykardBeon oag, dnou anaiteitar and 1o 1oxVov Sikaio), kabwg kar dAheg Mpoownikég MAnpo-
POPIEG MOU HAG NAPEXETE ECEIG N MOU €PEIG CUNEYOUPE OTO MAAICIO TNG OXEONG PAG PE €0AG.

O1 Mpoownikég MAnpogopieg pnopei va xpnoigonoinBouv yia Toug napakdrtw ckonoug:

* AcpalioTikn 6|axs|p|cn n.X. €NIKOIVwVia, 6|£Knapo|won afioewv cnoancocnc Kal MANPWUESG

e Aie§aywyn ekTIAGE®Y Kal AAYNn ano@dcewy OXETIKA e TNV Napoxn Kal Toug dpoug acpdiiong kail Tn Sieubétnon adiwoewy
anolnpiwong

*BonBeia kai cupPoulég ot 1atpiké kai TagidiwTikd Oéuara

* Alaxeipion TwV €nIXEPNPATIKOY SpactnpioTATwy Kal unodopcv nAnpo@opikng (IT) Tng etaipeiag pag

* Anotponn, avixveuon kai Sigpedvnon eykKANPATWY, N.X. andTn Kai vopigonoinon ec68wv and napdvoues 6pactnpidTnTeg

*KatoxUpwaon/Bepeliwon kal ungpdonion VOpIK@V SIKAIwHATWY

*NopIkA kal kavovioTikn cuppdppwaon (cupnepidapBavopévng TnG SUPPOPPWONG PE VOUOUG Kal KAVOVIGHOUG EKTOG TNG XKPAG
Siapovng oag)

*Kataypapn TnAeQwVIKOV KANCEWY yia okonoug noidtntag, eknaieuong kal acpaleiag

*[powBnTikég evépyeieg, épeuva ayopds kal avdlucn Tng

Kal 6nw¢ AMw¢ emtpéneral and 1o vopo.

Ma va e§aipebeite and TI¢ SIAPNUICTIKEG EVNUEPWOEIG MOU eVOEXOUEVWS 0AG ANOCTEANOUE, PMNOPEITE va EMNIKOIVWVACETE padi pag
pé€ow nAektpovikoU Taxudpopeiou oto customerservice-GR@aig.com n anlou taxubpopeiou otnv AlIG Europe S.A. (Ynokatdotnpa
EMGSag) Aewe. Knpiciag 119,15124 Mapouoi, AbBnva.

Av {nthoete Tnv e€aipeon ocag, Ba pnopolpe va cuvexicoupe va oag anooTEAOUPE AAEG ONPAVTIKEG MANPOPOPIEG EPNOPIKNG KAl
S10IKNTIKNG PUOEWG OXETIKA PE TIG UNNPECIEG MOU 0ag napéxoupe, and Tig onoieg Sgv pnopeite va e§aipeDeite.

Koivonoinon Mpoownikwv MNMAnpogopiwy - MNa Toug napandvw okonoug, ol MNpocwnikég MNMAnpogopieg pnopel va koivornoinBoulv
and v AlG Europe S.A.(Ynokatdotnpa EANGS0g) o etaipeieg Tou opidou Tng American Insurance Group Inc. (AIG) kai og Tpitoug
(6nw¢ peoiteg kar AMoug acpaliotikoUs SiapecoanTég, acpaNoTEG Kal aviacpalioTég, opyaviopous avagopds MIGTOANMTIKAG
IKAVOTNTAG, ENAYYEAUATIEG TOU TOPEQ uyeiag kal AAoug napdxoug unnpeciav). Or MNMpoownikég MAnpogopieg Oa koivonoinBoulyv oe
AaMa Tpita pépn (cupnepihapfavopévmy KpaTik®v apxwv), eav anaiteital and epapPocTEEG VOUODETIKEG N/Kkal kavovioTiKEG S1aTdgeiC.
O1 Mpoownikég I'l)\npocpopl'ac (cupnepl)\cpﬁovopévwv TwV ouvONKWY TUXOV Tpcupcnopd)v) propei va Kcncxo)podvml o€ KATaoTACEIG
SIKaloUxwv anaItNoEwy Kal va kolvornolouvTal oe AANoug coqm)uorac 21NV nepintwon o&woswv TPITwv and spyomKo aruxnuara,
evbéxeral va oqnsl)\oupe Va TIG AVAPEPOUE OTIC ApUOSIEG APXES. MI‘IOpEI va Sie§aydyoupe €peuva oe Snpdoia pnrpooa yia va ano-
TPEYOUE, VO aVIXVEUCOUWE Kal va SIEPEUVACOUNE NEPINTWOEIS andtng N va enaAnBelcoupe To ao@aNICTIKO IGTOPIKO oaAG N OMOIoU-
&nnote GM\ou npocwnou h neplouciakoy oTtoixeiou nou niBavag Ba oxenicBel pe 1o aopalictpio cupfolaio A v aiwon. Ol
Mpocwnikég MAnpogopieg pnopei va koivonoinBoulv e SuvnTikoUg N UPICTAPEVOUS ayopaoTEG TNG Talpeiag pag kai va SiafifacTtolv
KaTa TNV NANon Tng eTaipeiag pag n tn petafifacn eTaipIk@V NEPIOUCIAKOV OTOIXEIWV.

Aigbvig iaBiBacn - Adyw Tou naykdopiou xapaktpa tng SpactnpidTntag Tng enixeipnong pag, ol Mpoownikég MAnpogopieg pnopei
va SiafiBactolv oe Tpitoug nou Bpiokovrar oe AN xwpeg (oupnepihapfavopévev Twv Hvwpévwv Mohireiwy, e Kivag, Tou Me§)-
koU, Tn¢ Malaioiag, Twv Oikinnivey, Twv Beppoldwv kal dMwv xwpv nou evbéxeral va éxouv kabeotw¢ npootaciag SeSopévwv
Siagpopetikd anéd ekeivo Tng xwpag Siapoving cag). Katd tnv npayupatonoinon autav twv Siafifdoewy, AapBdvoupe pétpa yia va
Siaopalicoupe 611 o1 MNMpoownikég oag NMAnpogopieg NnpooTarelovTal ENAPKWS KAl HETAPEPOVTAl CUPPWVA HE TIC ANAITACEIG TNG VO
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poBeaiag nepi npootaciag Sedopévwy. Mepioocdtepeg nAnpopopicg oxetikd pe Tig S1eBveic Siafifaceig nepihapBdvovrar otny Mok
pag yia v MNpootacia [SiwTikoU AnoppnTtou (Seite napakdTw).

Aocpdleia Mpoownikwv MNMAnpogopicv - Xpnoiponoiolvral katdAAnAa péTpa TEXVIKNG Kal pUOIKNG aopAAeiag yia va Siatnpouvral ol
Mpocwnikég cag MAnpogopieg acpaleic kal npoctateupéves. ‘Otav napéxoupe Mpoownikég MAnpogopieg ot Tpito uépog (cuunepi-
AapBavopévwv Twv napdxwyv unnpeci®dv) N avabéroupe ot TpiTo pépog va culéSel Mpoownikég MAnpogopies yia Aoyapiacud pag,
TO TPITO AUTO PEPOG EMAEYETAI MPOCEKTIKA KAl ANAITETAl va xpnoiponolel KataA\n\a pérpa aopaleiag.

Ta Sikaiwpatd cag - ‘Exete opiopéva Sikaikpata Bdoel Twv epappoctéwy Siatd€ewy nepi npootaciag SeSOPEVWY OXETIKA PE TNV €K
pépoug pag xpnon Mpocwnikwv MNMAnpogopiwv. Ta Sikaiwpata autd 1oxiouv und opIcHEVEG CUVONKESG Kal UNOKEIVTAI OE OPICUEVES
eCaipéceig, nepihapPavouy 6¢ 1o Sikaiwpa npdofacng ot Mpoownikég MAnpogopieg, To Sikaiwpa yia §i16pBwon avakpifwv sdo-
pévav, 1o Sikaiwpa Siaypapng 6560pévwv N avacToANg xpnong 6&60pévwv MepihapPévouv eniong to Sikaiwpa Siafifacng Twv
Sebopévwv oag oe GAov opyowopo TO 6|Ko|wpo va avritaxBeite ot xpnon Twv Mpocwnikav cag MNMAnpogopiwy, To Sikaiwua va
{nthoeTe avBpnivn GUUPETOXN OE OPICHEVEG auTopaTonoinuéves anogdoelg nou AapPdvoupe, 1o Sikaiwpa avdkAnong TnG cuyka-
160e0ng oag kal To Sikaiwpa katayyehiag otnv Apxn lMpooTaciag AeSopévwv Mpoownikol Xapaktpa. Mepiocdrepeg nAnpogopieg
OXETIKA PE Ta SIKAIOPATA 0ag Kal TOV TPOMO HE TOV OMNOIo YMNOPEITE va Ta acKNCETe avagépovral nA\npws otnv MNoAimikn MNpooTaciag
I810TiIKOU AnopphTou (Seite napakdTw).

Mohimikn Mpootaciag I6iwTikoU AnoppnTou - MepiocdTepeg AenTopépeieg oxeTikA pe Ta SIKAIOUATA 6ag KABWE Kal OXETIKA PE TOV TPO-
no nou cul\éyoupe, xpnoiponoloUpe kai koivonoloUpe TiI§ Mpoownikég MAnpogopieg cag Ba Bpeite otnv nAnpn MoAmikn Mpootaci-
ag l18iwTikoU Anoppntou otn SielBuvon: hitps://www.aig.com.gr/privacy-policy n pnopeite va {ntThoeTe éva avtiypagpo pe emcToAN
otn &i1ebBuvon: AIG Europe S.A. (Ynokardotnpa ENGSag), Aewe. Knpioiag 119, 15124 Mapodlol, ABAva n péow nAektpovikou
TaxuSpopeiou oto: dataprotectionofficer.el@aig.com

H AIG Europe S.A. eivar aopaliotika enixeipnon pe apiBud pntpdou etaipeiag B 218806 tou Epnopikod Mntpdou kar Mntpdou Eraipeidv (R.C.S.) AouepBoipyou. H
AlG Europe S.A. éxe1 v é8pa ng otn SieGBuvon 35D Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eival eykekpipévn ané 1o
Ynoupyeio Oikovopikdv tTou Aou§epBoupyou kai enomreverar and tnv EnmponA Acpahicewv, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.:
(+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe S.A. (Ynokardornpa ENG8oq) ivar eykareotnpévn eni tng A. Kngioiag 119, Mapodol, ABhva kai
éxel ap. TEMH 147135660001, AOM 996898851, KE.OO.AE Arrixig.
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