‘Eviutro NpooupBarikng Evnuépwong

1. Na 1nv ETtaipeia

KdaBe AogaAliatipio ZupBoAaio ekdidetal yia Kabéva ammd Ta TTAPEXOUEVA TTPOYPAUHATO aC@AAIONG KAl N OXETIKM
ao@AAIOTIKA KAAUWN TTapEXETAl AT TO UTTOKATAOTNHA EAAGSOG TNG AAAOBATIH G ACPAAIOTIKAG ETAIPEIOG PE TNV ETTWVUIQ
«AIG Europe SA» (n «ETaipgia»), n otroia edpelel ato AougepBoupyo, 086G D Avenue J.F. Kennedy, L-1855 ap. 35, kai
gival eyyeypappévn ota untpwa Etaipeiwv tou Aougeppolpyou pe apiBud untpwou B 218806.

To umrokatdoTnua EAAGSog Tng Etaipeiag pe apilBud untpwou oto N.E.MH 147135660001 €xer Tnv €dpa Tou GTO
Mapouai AtTikAg £TTi TNG Acwpdpou Kneiaiag ap. 119 kai avikel otn A.O.Y. KE.®O.AE AtTikAg pe A.®.M. 996898851.

H Etaipgia aokei, JEOW TOU UTTOKATOGTANATOG, EPYOTieg aog@alioewyv KaTd {nuItdv OAwv Twv KAGdwv (1-18) Tou dpbpou

4 mrap. 1 «KAGdol acpaliogwv katd ¢nuiwv» Tou N. 4364/2016.

H Eraipeia utrdyetal, OXeTIKA PE TIG AOQPANIOTIKEG EPYATIEG TOU UTTOKATAOTANATOG TNG oTnv EAAGDSa, oTnv eTToTTTEia TG
EmommikAg Apxng 181wTikAg AopdaAiong (Commissariat aux Assurances) Tou Aoueppoupyou kai yia Béuata MNMpooTaciag

Tou KatavaAwtr atnv emomteia Tng AieBuvong EmrotTeiag 181wTikAg Ao@aAiong (AEIA) Tng Tpdtredag Tng EAAGDOG.

2. NAnpwwn Ac@alioTpou kai Mapddoon Tou Ac@aAioTnpiou TupBoAaiou

To AogahioTrpio ZupBoAaio TrapadideTal pe TRV TTPoUTTO0ean TNG KaATABOANG TOU OQEIAOPEVOU aopaAioTpou A TNG
TTPWTNG dOONG TNG TUNMATIKAG KATABOAAG O€ TTEPITITWON TTOU £XEI CUPPWVNOEI N KaTaBoAR o€ dOCEIG, OTTOTE KAl apxidel n
ao@aAIoTIKA KaAuwn. H TTAnpwun Tou ao@aAioTpou TTpayUaToTIolEiTal TTPIV TNV évapgn TnG ao@aAIoTIKAG KAAUWNG, HE
Xp€waon Tpatredikol AoyapiogpoU OTa KATAoTAMATA Twv cUPBEBANUEVWY TpaTTedwy ) yéow Web & Phone Banking Twv
oupBeBANUEVWV TPOTTEQWV HE XPON TOU KWOIKOU TTANPWUAG TTOU avaypd@eTal OTO €I50TTOINTAPIO TTANPWUNAG, ME
TOTWTIKN / XPEWOTIKA KAPTA A HE TaXUTTANpwHR péow EATA. Kar’ emAoyAv Tou aitodvtog n TTANpwHnA Tou aopaAioTpou
MTTOpEI, £TTiIONG, va TTpaypaToTroinBei péow TTayiag eVIOARG Xpéwang TNG TTICTWTIKAG TOU KAPTAG, T& GTOIXEIQ TNG OTToiag
OnAwvel Og OUYKEKPIUEVO OUVOEOUO TPaTre(ikoU TTEPIBAAAOVTOG, TO OTToi0 TOU aTTOOTEAAETAI NAEKTPOVIKA KaATOTTIV
QITAPATOG TOU, HE TAUTOXPOVN €VNUEPWON Yia Tov ac@aAfl TpoTTo dlaxeipiong Tou apiBuou autig. To Ac@aAioTAPIO
JupBoAaio atrooTéAAETaI OTOV QITOUVTA G€ £yXapTn Hop@r aTn dieuBuvan TTou dnAwlnke atd autdv atnv Etaipeia katd
TN OUPTTARPWON TNG aitnong ao@AANIoNG. Ze KABe TTEPITITWON, €ivalr duvarth Kal n amooToAf Tou ao@aAIoTnpiou

gupBoAaiou pe nAekTpovikd Taxudpopueio, UoTepa atd aitnor| Tou oTnv Etaipeia.

3. 'Evapén - Aidpkela kai Avavéwon Ac@alioTikig KdAuwng

H 10XU¢ TNG ac@aAioTIKAG KAAUWNG apXilel aTTd TNV NUEPOUNVIa KAl Wpa TTou avaypd@eral aTo ACAAICTAPIO ZuuBoAaio,
Kal SIOPKET yIa TO XPOVIKO SIACTNUA TTOU avaypa@eTal G€ auTod, UTTO TNV TTPOoUTTOBECN TNG TTPOoNyoUnEVNG £E6GANCNG Tou

0pIoBEVTOG AGPAAIOTPOU, GUPPWVA HE TO AVWTEPW.

KdaBe véa ao@alioTikhy Trepiodog 1oxUel yia {00 Xpovikd didoTnua, £pooov o AATITNG KATABAAAEl TO a0@AAIOTPO TO

apyoTepo €wg TN AREN TG 1IoxUoucag aogPaAIoTIKNG OUMBACNG.
4. T'\wooa

H 1mapoloa Anpopdpnaon, Kabwg Kal ol yevikoi kal €1d1koi 6pol Tou AcgaAiaTnpiou ZupBoAaiou, £xouv ouvTtayBei kai

TTapEXovTal, CUNPWVA PE T TIPORAETTONEVA OTNV I0XUoUCa vouoBeaia, oTnv EAANVIKY YAwooa.

5. Aikaiwpa Evavriwong

O AATITNG TNG ACPAAIoNG £Xel TO BIKaiwpa va evavTiwBei 0To ACPANIGTAPIO ZuPBOAaIo OTIG KATWOI, TIPOBAETTONEVES ATTO

TNV IoXUouoa acg@aAIGTIKA VOUOBETia, TTEPITITWOEIG:

- Méoa og éva (1) ufva ammd Tnv TapaAafni Tou AcpalioTnpiou ZupBoAaiou, O€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapekkAivel atrod Tnv Mpdtaon AcedaAiong ry/kai

- Méoa oe dekartéooepig (14) nuépeg amd Tnv TTapaAafn Tou Ao@aligTnpiou ZupBoAaiou, g€ TTEPITITWON TTOU
dev TTapaddbnkav ato AATITN TNG ACPAAIONG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG i O€ TTEPITITWAN KN

Tapadoong Twv Mevikwyv A kai Twv Eidikwv Opwv 1rou diérouv To AGQaAAIoTrpIo ZupBoAaio.



Ta Tapatmdvw SIKAIWPATA EVAVTIWONG agkouvTal JE TNV CUPTTARPWON Kal attooToAR atéd 1o ARTITN TG AGAAIoNG TNV
mapamdvw Oielbuvon Tou YTrokaraoTAuaTtog EAAGSag tng ETaipeiag Tou avTioToixou KOTA TIEPITITWON €vTUTTOU
utrodeiypatog (A) i (B) ARAwong Evavriwong Tmou emouvdmToviar ato ACQOAIGTAPIO ZUPBOAAIO, OTTOKAEIOTIKA WE
oucTNUEVN ETTIOTOAN, YEOO OTA AVWTEPW AVAPEPOPEVA XPOVIKA TTEPIBWpIa. ‘Eviutma dAAwong evavTiwong uttapxouv

Si0Béaipa kal oTnv 1oTooeAida Tng ETaipeiag [www.aig.com.gr].
Tuvétreieg Aoknong Tou Aikaiwparog Evavriwong:

e TePITTwon 1Tou o AATTNG TnG ACQAAIONG OOKNOEI OTTOIOBATIOTE OTTO TA TTOPATIAVW OIKAIWHPATA EVAVTIWGNG, TO
Ac@aAlioTApIo cupBOAaio AUeTal avadpopIKd atré TNV nuepounvia évapéng Tou, atd Tn OTIyur TnG TTapaAaBig atmod Tnv

Etaipgia Tng ouoTtnuévng €MOTOANG.

AlgukpliviCetan 6T TO SIKaiwpa evavTiwong dev PTTopei va aoknBei, av pExpl TRV TapahaBn aTmo Tnv Etaipeia TnG oXeETIKAG
auaTnUévNng TTIOTOARG, éxel dNAwBei Znuia Baoel Tou AopalioTnpiou ZupBoAaiou yia ac@alioTIKG KivOuvo TTou eTTRABE

OTO PETOEU.

6. Aikaiwpa Yravaxwpnong

O AATTNG TNG AopdAiong dikaioUTal va uTtavaywpnoel atré 1o AGPaAIoTHpIo ZUPBOAQIO yia OTTOIOVOATTOTE AOYyo péoa
ge ATOKAEIOTIK TTpoBeopia dekatecodpwy (14) nuepwv amd Tnv TapoAaBh Tou Acg@aAioTnpiou upBoAaiou. H
TPoBeapia auth avacTéAAETAI yia 600 XPOVIKO didaTnua 1IoxUel duvaTdTnTa £vavTiwong CUPPWVA PE TNV TTAPAYPAPo 5

AVWTEPW.

To dikaiwpa uTTavaxwpnong aoKETal yypaQws PE TNV CUPTTARPWON Kal aTTO0TOAR oTnv Trapatdvw dielBuvaon Tou
YTokaraoTAparog EAAGdog Tng ETaipeiag Tou evrdmou utrodeiypartog Tng AnAwaong YTravaywpenong TTou ETTICUVATITETAI
010 ACQAAICTAPIO ZUPPOAAIO ATTOKAEIOTIKA PE OUCTNMEVN ETIOTOAR 1 PEOW NAEKTPOVIKOU Taxudpopeiou oTnv nA.
dielBuvon customerservice-GR@aig.com &vrdg dekateaodpwy (14) nuepwyv amd Tnv TTapaAafn Tou Ac@aAioTnpiou
>upBoAaiou atd 10 ARTITN TG Ac@dAiong. Eviutta dAwong utravayxwpnong utrdpyouv d1aBEcipa Kal oTnv 1I0TOoEAIda

NG ETaupeiag [www.aig.com.gr].
Yuvémreleg AOKNoNG Tou AIKaiwpaTog YIravaxwpenong:

e TePITTTwOn Tou o AATTNG TNG ACQPAANIONG AOKACEl TO TTapaTTavw OIKaiwPa uTTavaxwpenong, 1o Ac@aAioThpIio
oupBoAaio Aletal avadpopikd atmd TV nuepounvia £vapéng Tou, amd Tn oTiyun NG TTapaAafng améd tnv ETtaipeia tng

QUGOTNPEVNG ETTIOTOARG.

AigukpiviCetan 611 TO0 SIKaiwpa uttavaxwpnong dev ptropei va aoknBei, av péExpr Tnv mapaiapn améd tnv Etaipeia tng
OXETIKAG OUOTNUEVNG ETTIOTOARG €Xel dnAwBei Znuia Bdoel Tou Ao@alioTnpiou ZuyBoAaiou yia ag@ANIOTIKG KivOuvo TTou

€TTNABE 0TO PETALU.

7. KarayyeAia/AUon Tou Ac@aAioTnpiou ZuuBoAaiou

To AogaAioTrpio ZupBoAaio AUeTal giTe ue atmd Koivou €yypagn cupgwvia Tou AATITN TNG Ao@aAiong kai Tng ETaipeiag

€iTe povopEPWG PE £yypagn dAwaon Tou AATITN TNG AopdAiong/Acpaliopévou r Tng ETaipeiag.

O AAmNG TG AopdAiong f/kal o AcpaAicpévog duvavTal va Katayyeilouv To AogalioTApio ZupBoAaio otrotedntoTe. H
KatayyeAia yivetar pe €yypaen OnAwon, n otmoia amodedelyyéva KOIVOTTOIEITaI OTnv Trapatmavw dielbuvon Tou
YTokaraoTAparog EANGSOG Tng ETaipeiag, kal Ta amoreAéopata auTtig emépyovtal eviog Tpidvta (30) nuepwv amoé Tnv

ammodedelypévn mapaiaBn Tng atré Tnv Etaipeia.

H Etaipeia €xel 1o dikaiwpa va katayyeilel To Ad@aAioTipio ZupBoAaio g€ TrepimTwon Tapafiaong atmd Tov ARTITN
NG AogpdAiong fi/kal Tov Ac@aAiopévo ouaiwdoug 6pou Tou cupfoAaiou. H kartayyehia aokeital pe £yypaen dnAwan,
n otroia emdideTal atov AATITN TG AopAaAiIong/Acalicuévo, giTe pe ouaTnuévn eTTIOTOAR €iTe pe GAAO aTTodEdEIYUEVO
TpoTIO, OTn O1EBuvon Tou €xel ONAwBEl KOTA TN CGUPTTARPWON TNG aITNONG OOQPAAIONG Kal avaypa@eTal GTo
AcgaAioTApio ZupBoAaio. Me Tn dRAwon Tng katayyeAiag yvwoTotroigital atov ARTITN TNG AcQAAIong/Ac@aiiouévo
OTl, N PN OUPUOPGWON HE ToV TTapafiocBévia ouoiwdn 6po evidg Tpiavia (30) nuepwyv atmd Tnv €Tidoon Tng
KaTayyeAiag, €m@épel auTodikaid, PHETA TNV TTAPOdO TNG ev AOyw TTpoBeapiag, TNV eQeEAS AUan Tou AC@aAIoTnpiou
2upBoAaiou.
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e TIEPITITWON ToU €xel oUPQwvnBei n KoTaBoAr ao@oAlioTpou oe d60elg, n KabuoTépnon TnNG KaTaBoAAg
AngITpoBeoung doong divel To dikaiwpa oTnv ETaipeia va katayyeilel Tn cUpBacn pe £yypapn dnAwaon oto ARTITN TNG
ao@AAIoNG, OTNV OTTOIA YVWAOTOTIOIEITAI OTI N TTEPAITEPW KABUCTEPNON KATABOANG ao@aAioTpou Ba ETTIPEPE], HETA TNV
Tapodo dekatévTe (15) NUEPWV YIO AOPOAICEIG PIE DIGPKEID HEXPI KOl EVOG (1) £TOUG, KOl HETA TNV TTApodo TpidvTa (30)
NUEPWV YIa ag@alioelg pe didpkeia peyaAlTtepn Tou evog (1) €Toug, amd Tnv Kolvotroinon Tng dnAwong, Tn AUon Tng

ouuBaong.

8. E@apuooTéo Aikaio kal AwaoiSikia AIKaoThpiwv

To dikaio TTou e@apudletal aTo Ac@aAlioTripio ZuuBoAaio eival To €AANVIKO. Ze TTEPITITWON OTTOIOCONTIOTE JIOPOPAG
atoppéoucag atd TNV epunveia A/Kal TNV epappoyn Tou AcgalioTnpiou ZupBoAaiou, atrokAEIOTIKG apuddia gival Ta

AikaoTtApIa Twv ABNvwv.

9. EEwdikaoTikA ETriAugn Alagopwv

O AATTNG TNG Ac@AAiong f/kal 0 ACPANIGUEVOG HTTOPOUV VA TTIPOCPUYOUV YIa £EWAIKACTIKN ETTIAUCT TUXOV TTPOKUYWOOOG

diagopdg

- 0710 «XZuviyopo Tou KatavaAwTi» UTTOBAAAOVTAG OXETIKN £yypa®n ava@opd eviog TpIwV (3) unvwy atto TNV
nuepounvia mou o ARTITNG TNG AcPAaAiong/Ac@aliopévog EAaBe yvwaon Tng diagopdg,

- otnv apuddia «Emrpotry ®iAikoU AlakavoviopoU» Tng Mepipépeiag AvatoAiking ATTIKAG uttoBdAAovTag
OXETIKO £yypa®O aiTnua TTPOKEINEVOU va ETTIANPOET TNG dlapopdag,

- oTnv 10ToogAida evaAAakTIKAG eTTiIAuong dlagopwyv (ODR platform) Tng EupwTraiknig EmTpoTm|G.

10. Ailaxeipion Mapamévwv-AITIdoEWV

Qg «mmapdtmovo» A «aitiaon» voeital N dfAwaon ducapEoKelag, aTTd avTIoUPBAAAOUEVO, ao@aANICPEVO, ANTITN ao@AAIoNG,
dikaloUxo amodnuiwong r/kal oTrolovOATIOTE TPITO {NUIWBEVTA («QITIWHPEVOGY»), N OTIoia OXETICETal PE ATPANIOTAPIO
oupBOAaIo A PE TIG UTTNPEDIEG AOPANIONG TTOU TOU TTaPEXEl N ETaipia. Ae cuvioToUv AITIACEIG, PHE TNV AVWTEPW EVVOIQ, Ol
avayyeAieg amaITiogwy, oI AITAoElG aTmodnuiwong ouTe Ta OTAG QITAPATG TIOU OXETICovTal PE TNV €KTEAECN TOU

gupBoAaiou kal TNV TTOPOXH TTANPOPOPIWV/DIEUKPIVATEWV.

Ailadikaoia uTToBoARG Kail SIaxEipIong AITIATEWY

H Etaipia diatnpei TuAua Alaxeipiong Aimdoewy, apuédio yia tnv TapaAafry kai diaxeipion amdoewy. Ze TePITITWON
TIOU QITIPEVOG ETTIBUNE va uttoBdAel aitiaon TTpog Tnv «AlG EUROPE S.A. - YmokardoTtnua EAAGSag», ptropei va

atreuBuvetal o1o Tunua Alayeipiong AITIGCEwY, NE TOug akOAouBoug TPOTToUG:

- otn Tay. oievbuvon: «AlG EUROPE S.A. - Ymokatdotnua EAAGdag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn 8iebBuvan nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oT1oTnA.: 210 8127600 (emmAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

Ma Tnv TaxuTepn SIEKTTEPAiWAN TNG AITIACNG, O AITIWHEVOG CUVIOTATAI VA avaypa@El TO OVOUATETTWVUHO TOU, Ta OTOIXEIT
ETTIKOIVWVIOG TOU Kal Tov apIiBud TrapacTaTikou (ATol, ap. cupfoAaiou, ap. aitnong, ap. @akEAOU) GTO OTTOI0 ava@EépeTal
n arriaon.

Karémv mapaAaBig tng aitiaong, 1o TuAua Aiaxeipiong Amdoewv Trpoaivel g€ aubnuepdv Kataypagr auTng,
OnUIOUPYEi OXETIKO PAKEAO Kal EVTOG BéKa (10) EpYACINWY NUEPWYV TTOPAdIOEI OTOV AUTIWHPEVO ATTOdEIEN TTapaAafng TNG
aitiaong, pe TTAnpogopieg yia Tn diadikagia TTou akoAouBei n Etaipia yia Tn diaxegipion Tng aitiaong, Ta OToIXEa
ETTIKOIVWVIOG TOU appddIoU XEIPIOTA TNG, KOBWG Kal TUXOV TTANPOPOpPIEG TTOU XPEIAdeTal va TTAPAOXEl O QUTIWHEVOGS Yia TN
diaxeipion TnG.

Ev ouveyeia, To TpuAua Alaxeipiong Aimdoswv Trpofaivel g€ OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG Kal EVEPYEIEG yia Tn dikain,
OUCIOOTIKA KOl QVTIKEIYEVIKA Slepelivnon Tng aitiaong, woTe va atravinBei evidg Tpidvta (30) NUEPOAOYIOKWY NUEPWIV
amé TNV TapoAafn TNG. XTnv TEPITITWON TTou utrapel utrépPacn TG v Adyw TrpoBeopiag, To Tunua Aiaxeipiong
Amdoswyv TTapéxel €I0IKE aimoAoynuévn £yypaen evnuépwon, TTPOodIoPifovTag TAUTOXPOVWS Tov TTBavoAoyoUpevo

XPOVO yia TNV 0AOKARpwaOn £TTECEPYATiag TNG aITiaong.
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H evepyotroinon TG wg avw diadikaoiag Oev SIAKOTITEI TNV TTAPAYPAPH TWV EVVOUWY OfILVCEWY TOU QITIWHEVOU, EVW O
AITIPEVOG £XEI TO DIKAIWMA va gPUEIVEl OTNV AITiaon Tou, €av Ogv IkavoTroinBei TTANpwg atd Tnv amdvrnar Tng ETaipiag.
MapdAAnAa pe TNV UTTOROAN TG QITIOONG i O€ TTEPITITWON TTOU O QITIWPEVOG Ogv IKavoTroinBei atd Tnv amdvrnon Tng
Etaipiag, ytropei va atreuBuveral oTIG akOAouBeg apxEG:

L] TpameCa NG EANGBOG - AigvBuvon Emotiteiag 181wTiKAG Ao@daAiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

L] levikn paupateia KaravaAwrtr, YTroupyeio AvaTrTugng, «poppnR Katavahwtr 1520,

http://www.mindev.gov.gr/kaTayyeAieG-TTOANITWY/
L] >uvryopog Tou KatavaAwTn, AvegapTtntn AloiknTikiy Apxr), TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwyevog pTTopei va uTTORAAEl

avagopd ato Xuvyopo Tou KatavaAwTh eviog evog £Toug atmd otav €AaBe TTARpn yvwaon Tou TTpoBARuaTdg
TOU.
Aedopévou 611 n AlG Europe S.A. gival ao@aAioTiKh eTaipia pe £dpa 10 AougeuBolpyo, O AITIWPEVOG TTOU €ival QUOIKO
TIPOCWTTIO Kal EVEPYEI €KTOG TNG ETTAYYEAUATIKAG Tou OpacTnpidTnTag, TEPAV TNG TTPOavVAEPOUEVNG diadikaagiag
AITIACEWY, O€ TTEPITITWON TTou dev IKavoTTroinBei TTANpwg atré Tnv amdavinor] Tng «AlG EUROPE S.A. - YmrokardoTtnua
EAAGOaGy, ) dev €xel AaBel attdvTnon eviog eveviva (90) nuepwv, €xel Tn duvartdrnTa:
- va utroBaAAer £yypagn aitiaon otnv £dpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction” otnv Tay.
d1euBuvaon 35D Avenue JF Kennedy L-1855 Aou&euBoupyo — Meydho Aoukdro Tou Aougpfoupyou r otn dielBuvon nA.

Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com

- va amreuBuvBei oe évav atd Toug Qopeig diapueaoAdpnong Tou AougepuBoupyou, Ta OTOIXEIO ETTIKOIVWVIAG TWV OTTOIWV
eival 01a0¢éoipa otnv 1IoTooeAida TNG AlG Europe S.A.: http://www.aig.lu/ i

- va atreuBuvel yypago aitnua yia TNV ‘€§wdIKaaTIKr mmiAuon Tng dla@opdg’ oTnv apxr Tou Aougeupoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. d1ebBuvaon 11 rue Robert Stumper L-2557 AougepBoupyo - MeydAo
Aoukdrto Tou Nou&epuBoupyou, eag +352 22 69 10, otn dietBuvon nA. Taxudpoueiou (email): reclamation@caa.lu,
nAexTpovikd atnv ioTooeAida Tng CAA: http://www.caa.lu.

AirApara pog TV CAA 1 Toug @opeig diapeagoAdnaong Tou AougepBoUpyou uttofdAAovTtal oTig akdAoubeg YAWOOEG:
Nouéeupoupyiavd, Mepuavikd, FaAAika i AyyAikd.

Edv 10 aogaliotipio cupBolaio €xel ouva@Bei NAEKTPOVIKA, O QITILUMEVOG WTTOPEi ETTIONG VO XPNCIMOTIOINCEl TNV
MAateoppa EvaArakTikig EriAuong Alagopwyv (ODR Platform) trou diatnpei kai Asitoupyei n EupwTraikr) EmTpotrh) otov

akéAouBo oUvdeapo: http://ec.europa.eu/consumers/odr/.

YtroBoAn karayyeAiag otnv AieuBuvon Emromrreiag I81wTikAg Aopdhiong

O AAmmg TG Ao@dhiong, o AC@OAIOUEVOG Kal KAGBe evOIOQEPOUEVOG, OUPTTEPIAUBAVOUEVWY TWV  EVWOEWV
KATavaAWTWY, €xouv diKaiwpa va uttoBdaAouv eyypdewg katayyeAia otnv AietBuvon Etrotreiag 181wTikAG Ac@dAiong
(AEIA) Tng Tpatedag Tng EAAGSOG, cupgpwva pe 1o ap. 10 Tou N. 4583/2018. H utroBoAn, Tapalafny kai diaxeipion Twv
KaTayyeAlwy yivetal ouppwva pe Tnv diadikacia mmou kabopilel n Tpdameda Tng EAAGSOG. O1 kaTtayyeAieg agopouv o€
mpageig ) mapaAeiyelg Tou cuvioTouv TrapaBdoelg Tou N. 4583/2018 A kal Twv KaT €§oUGI0dOTNON TIPALEWY TOU. Z€
KGBe TepimTwon, n Tpdmela Tng EAAGd0G ammooTéAAel amdvinon oTov KatayyéAAOvTa €TTi TOU TTEPIEXOUEVOU TNG

KaTayyeAiag Tou.
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