"EvruTro MNMpooupBartikig Evnuépwong

1. Na 1nv ETaipeia

KaBe AogoAiotrpio ZupBoAaio ekdideTal yia kabBéva amd Ta TTAPEXOMEVA TTPOYPAPMATA ac@AAIoNG Kal n OXETIKA
ao@aAIoTIKA KAAuwn TTapéxeTal atrd To uttokatdoTnua EAAGS0G TG aAAodaTIAG aoPANICTIKAG ETAIPEIAG PE TNV ETTWVUIA
«AIG Europe SA» (n «Etaipeia»), n otmoia edpelel oto AougeuBoupyo, 0d6¢ D Avenue J.F. Kennedy, L-1855 ap. 35, kai
eival eyyeypappévn ata untpwa Etaipeicdv Tou Aougepoupyou pe apiBud untpwou B 218806.

To umrokatdoTnua EAAGdog Tng Etaipeiag pe apiBud pntpwou oto MNE.MH 147135660001 €xel Tnv €0pa Tou OTO
Mapouai ATTikAG €TTi TNG Aewpopou Kneiaiag ap. 119 kai avrikel otn A.O.Y. KE.®O.AE AtTikig pe A.®.M. 996898851.

H ETtaipeia aokei, pEOw TOU UTTOKOTOOTANOTOG, £pYaTieg AaoPAANICEWY KATA {NUILV OAwv Twv KAGdwv (1-18) Tou dpBpou

4 map. 1 «KAGdoI acpaiioewv katd ¢nuitv» Tou N. 4364/2016.

H Etaipeia uttayeral, OXeTIKA PE TIG AOPANICTIKEG EPYATIEG TOU UTTOKATOOTAUOTOG TNG oTnv EAAGSQ, 0Tn eTToTITEiQ TNG
Emrommikng Apxng IdiwTikng AaggdaAiong (Commissariat aux Assurances) Tou Aou&epBoupyou Kai yia Béparta MNpooTaciag

Tou KatavaAwtr otnv emoTrteia Tng AlelBuvong EmroTiTeiag 181wTikAg Ao@dahiong (AEIA) Tng Tpdmredag Tng EANGDOG.

2. MAnpwun Ac@alioTpou kai Mapddoon Tou Ac@aAioTnpiou ZupBoAaiou

To Acgaliotripio ZupBoAaio TTapadidetal Ye TV TTPoUTI60e0n TNG KOTOABOANG TOU OQEINOPEVOU ACQAAIOTPOU 1 TNG
TPWTNG 86CNG TNG THNHATIKAG KATABOANG O€ TIEPITITWON TTOU £XEI CUPPWVNOBEi N KaTABOAN o€ dAoEIg, OTTATE KAl apXiel N
ao@alioTIK KGAuwn. H TTANpwuR Tou ao@aAicTpou TTPAyPATOTIOIEITAI TTPIV TNV évapgn TG ac@aAIoTIKAG KAAuwNg, JE
Xpéwaon Tpatredikou AoyapiacuoUu oTa KaTaoThuaTa Twv cupBeRAnuévwy Tpatredwy A péow Web & Phone Banking Twv
gupBeBANUévwV TpaTTedWwV PE XPON Tou KwdIKOU TTANPWHAG TTOU avaypdg@eTal OTo €100TTOINTAPIO TTANPWHAG, HE
TIOTWTIKN / XPEWOTIKA KAPTA, PE TaXUTTANpwur péow EATA, oTo Tapeio Twy KEVIPIKWY ypageiwv Tng ETaipiag | péow
TOU ao@oAIoTr) oag epooov diabéTtel dikaiwpa gioTrpagng yia Aoyapiaopd Tng Etaipiag. To AggaAioTrpio ZupoéAaio
atrooTéNAETAl OTOV aITouvTa g€ €yxXaptn Hoper oTn dieuBuvon Tou dnAwbnke amd autdv otnv Etaipeia katd Tn
CUUTTAAPWON TNG AiTNONG A0@AAIONG. Z& KABE TTEPITITWON, €ival duvaTr KAl N ATTOCTOAR TOU Ao@aAIoTNpPiou cupuoAaiou

ME NAEKTPOVIKO Tayxudpopeio, UoTepa aTTo aitnor| Tou otnv Etaipeia.

3. ‘Evapén - Aidpkeia kai Avavéwon Ac@alioTikng KaAuywng

H 10XU¢ TnG ao@aAIoTIKAG KAAUWNG apxilel atrd TNV nueEPONVia Kal wpa TTou avaypa@etal oto Ac@alioTrpio ZupoAaio,
Kol OIOPKE( yIa TO XPOVIKO SIGOTNUa TToU avaypd@eTal g€ auTd, uTré TNV TTPoUTTéBean TnG TTponyoluevng e€6GANONG Tou

0pI0BEVTOG A0PAAIGTPOU, CUPPWVA PE TO AVWTEPW.

KdaBe véa ao@ahioTikn Trepiodog IoXUEl yia i0o XPoviKO OIaaTnua, £pocov o AATITNG KOTABAAAEl TO ag@AAIGTPO TO

apyoTePo £wg TN AREN TG I0XUoUoaG aoPaAIoTIKN G oUuBaonG.
4. N\wooa

H trapoloa 1TAnpo@opnon, Kabwg Kal ol yevikoi kal €181Koi 6pol Tou Ac@aAioTnpiou ZuppoAaiou, €xouv cuvTayBei Kal

TTApEXOVTAl, CUMQWVA PE Ta TIPORAETTOPEVA OTNV I0XUoUCa vouobeaia, aTnv EAANVIKA yAwooa.

5. Aikaiwpa Evavriwong

O AATTNG TNG AcPAaAiong £xel To dikaiwpa va evavTiwBei oto Ac@aAioTrpio ZupBoAaio oTig KATwBI, TTPoBAETTONEVES OTTO

TNV 1I0XU0oUCca a0@AAIOTIKA VOUOBEDia, TTEPITITWOEIG:

- Méoa oe éva (1) priva atd Tnv TapaAafni Tou AcpalioTnpiou ZupBoAaiou, O€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapekkAivel atrd Tnv Mpdtaon AcedAiong ry/kai

- Méoa oe dekartéooepig (14) nuépeg ammd Tnv TmapaAapn Tou AgpaAlioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU
dev TTapaddbnkav ato AATITN TNG ACPAAIONG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG ) OE TTEPITITWAN [N

Tapddoong Twv Mevikwyv A kal Twv Eidikwv Opwv 1rou diétrouv 1o AGQaAioTrpio ZupBoAaio.

Ta Tapatdvw SIKAIWPATA EVOVTIWONG ACKOUVTAl JE TNV GUPTTAPWAN Kal aTToaToAr atré 1o ARTTn Tng AcpaAiaong otnv

mapamdvw dielBuvon Tou YTokataoThpatog EAAGSag Tng ETaipeiag Tou avtioToixou katd TrepiTTwon eviUTiou


http://www.bankofgreece.gr/Pages/el/deia/default.aspx

utrodeiypatog (A) i (B) AfRAwong Evavtiwong mou emouvdmTovial 6To AGQAAIOTHPIO ZUPBOAAIO, ATTOKAEIOTIKA ME
guaTnNUEéVN ETTIOTOAR, PéOa OTO AVWTEPW aAva@EPOUEVA XPovIKa TTepiBwpla. ‘Eviutra dAAwaong evavtiwong utrdpyouv

dlabéoipa kal oTnv 1I0Too€AiIda Tng ETaipeiag [www.aig.com.gr].
Tuvérmreleg Aoknong Tou Aikaiwparog Evavriwong:

e Tepimmwaon 1ou o AATITNG TNG ACQPAAIONG OOKACEI OTTOIOBNATTIOTE aTTO TA TTAPATTAVW OSIKAIWUOTA EvavTiwong, TO
AcgaMioTipio cupBoAaio AUeTal avadpopikd aTrd TNV nuepopnvia évapgAg Tou, até Tn oTiyur TG TTapaAafig amd Tnv

Etaipeia Tng ouoTtnuévng €MOTOAAG.

Algukpivietal 611 TO dIKaiwpa evavTiwang dev PTTopei va acknBei, av péxpl Tnv TTapaiafn amé tnv Etaipeia TNG OXETIKAG
ouoTNEVNG ETTIOTOANG, €xel BNAWOEI Znuia Bdoel Tou Ac@aAioTnpiou ZupBoAaiou yia ao@aAIOTIKO Kivouvo TTou €TTAABE

OTO PETOEU.

6. Aikaiwpa Ymavaxwpnong

O AATTNG TG Ac@dAiong dikaioUTal va uttavaywproel atrd 1o Ac@alioTApio ZupBoAaio yia otrolovdATToTe Adyo péoa
O€ OTTOKAEIOTIKY TTpoBeopia dekateoodpwy (14) nuepwv atmmd Tnv TapaAaBh Tou Ac@alioTnpiou XuppoAaiou. H
TpoBeopia auTth avaaTéAAETal yia 600 XPovikd didaTnua 1oxUel duvaToTNTa EVAVTIWONG CUPPWVA PE TNV TTApaypapo 5

AVWTEPW.

To dIKaiwpa uTTavayxwpnong aoKeiTal eyypAagws PE TNV CUPTTARPWON Kal oTToaToAr aTnv Trapamdvw OietBuvan Tou
Ymokaraotiuarog EAAGSog Tng ETaipeiag Tou evrdtrou utrodeiyparog TG ARAwong YTravayxwpnong TTouU ETTICUVATITETAI
010 ACQAAIOTAPIO ZUPPBOAAIO QTTOKAEIOTIKA WE OUOTNHEVN ETTIOTOAN 1 HECW NAEKTPOVIKOU Tayxudpopegiou otnv nA.
di1elBuvaon customerservice-GR@aig.com evrég dekateaadpwy (14) nuepwv amd Tnv TrapaAaBny Tou Acg@aAioTnpiou
>upBoAaiou atd 1o ARTITN TNG Ac@AAiong. ‘Eviutia dnAwaong utravaxwpnong utrdpxouv diaBéciya Kal oTnv I0TooeAida

NG ETaupeiag [www.aig.com.gr].
Tuvétreleg AoKnong Tou Aikaiwparog Yravaxwpnong:

e TepPiTTwon Tou o AATTNG TG ACQAAIONG aOKACEN TO TTAPATTAvW JIKaiwHa UTTavaxwpnong, 1o Ac@aAioTApIo
oupBoAaio Aletal avadpopikd atré Tnv nuepounvia évapéng Tou, attd Tn oTiyun Tng TmapaAaBng amd tnv Etaipeia tng

QUOTNPEVNG ETTIOTOARG.

AlgukpliviCetan 611 TO SIKaiwpa utTavaxwpnong dev YTropei va aoknBei, av péxpl Tnv TTapaAafry amd Tnv Etaipeia 1ng
OXETIKAG OUOTNUEVNG €MOTOANG €€l dnNAwBEei Znuia Baoel Tou AopaAioTnpiou ZupBoAaiou yia aocpalioTIKO Kivduvo TTou

€TTABE 0TO pETALU.

7. KarayyeAia/AUon Tou AcpaAioTnpiou TupBoAaiou

To AcgpaAioTripio ZupBoAaio AUeTal €iTe Pe aTTO KOIVOU £yypa@n cuppwvia Tou ARTITN TNG AopdAiong kai Tng ETaipeiag

€iTe povopepPWwG pe £yypaen dAAwaon Tou AATITN TN Ad@aAiong/Acealiopévou r Tng ETaipeiag.

O AAQTITNG TNG Ac@daAiong f/kal o Ac@aliopévog duvavTal va Katayyeilouv 1o AoPaAioTApio ZupBoAaio otrotedATroTe. H
KaTtayyeAia yiverar pe €yypagn OAAwon, n omoia atrodedelyuéva  KOIVOTTOIEITal OTnV Trapatdvw dievbuvon Tou
Ymokaraotiuarog EAAGSOG Tng ETaipeiag, kal Ta amoteAéopata auTthg emépxovTal eviog Tpiavta (30) nuepwv atmod TNV

ammodedelypévn TrapaAafn Tng atd Tnv Etaipeia.

H Etaipeia €xel To dikaiwpa va katayyeidel To Ac@alioTApio ZupyBoAaio o€ TrepiTrTwon TrapaBiaong amd Tov ARTTn
NG AogpdAiong r/kal Tov Ac@aAiopévo ouaiwdoug 6pou Tou cupBoAaiou. H katayyeAia aokeital pe £yypagn dAAwaon,
n otroia emdideTal otov ARTITN TG AcPANIoNG/AGPaAIoUEVO, €iTE e TUOTNPEVN ETTIOTOAN €iTE JE GANO aTTOBEDEIYUEVO
TPOTTO, OTn O1EUBuvon Tou €xel ONAwBEi KaTd Tn CUPTIARPWON TNG QITNONG Ao@AAIONG Kal avaypdgeTal OTO
AcgaMioTripio ZupBdéAaio. Me Tn diAwon Tng KatayyeAiag yvwoTotroigital otov ARTITN TG Ad@AAIong/Ac@aliopévo
OTI, N KN CUPPOPPWON Pe Tov TTapafliocBévra ouciwdn 6po evidg Tpidvta (30) nuepwv amd Tnv €midoon TnNg
KaTtayyeAiag, €m@Epel auTodikaia, PMETA TNV TTAPOBO TNG €V AOyw TTpoBeopiag, Tnv €@eEAg Auon Tou Ac@aAioTnpiou

>upBoAaiou.

e TEPITITWON ToU €xel oupewvndei n KatafoAl ac@aAioTpou ot BOCEIG, n KoBuoTEPNON TnG KATABOANG

An&imrpoBeaung doong divel To dikaiwpa oTnv ETaipeia va katayyeilel Tn ouuBaon ye éyypaen dnAwaon oto AATITN TNG


mailto:customerservice-GR@aig.com

ao@AAiong, oTNV OTToIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG ac@alioTpou Ba eTTIPEPEl, YETE TNV
Tapodo dekatrévTe (15) NUEPWY yIa aoPOAiTEIG pe dIGpKela HEXP! Kal evog (1) €éToug, Kal PeTd Tnv TTapodo TpidvTa (30)
NUEPWY Yia aog@aAioelg pe didpkeia peyaAlTepn Tou €vog (1) étoug, atrd Tnv Kolvotroinon Tng dnAwaong, Tn Auon Tng

ouupaong.

8. EQapuooTéo Aikaio Kai Awaoidikia AIKaoTnpiwv

To dikaio TTou epapudletal oto AopalioTApio ZupBdAaio gival To EAANVIKS. e TrepimTwan otrolaodATToTE dlapopdag
amoppEéoucag amod TNV epunveia f/kal Tnv epapuoyn Tou Ac@alioTnpiou ZuppBoAaiou, atroKAEIOTIKG apuddia gival Ta

AikaoTApIa Twv ABNVWV.

9. EEwdikaoTikA ETriAuon Ailagpopwv

O AATTTNG TNG Ao@dAiong r)/kal o AG@aAiopévog uTropoUv va TTPoa@UyouV yia eEwAIKATTIKN €TTIAUGH TuxOV TTpokUWacag

dlagopdg

- aTo «Zuvilyopo Tou KatavaAwTA» utroBAAAovTag OXETIKA £yypapn avapopd eviog TpIWV (3) unvwy atéd Tnv

nuepounvia mou o AATITNG TNG APAAiong/Ac@aliopévog EAaBe yvwan Tng diagopdg,

- atnv appodia «Emirporry PiAikoU Alakavoviopou» Tng lMepipépeiag  AvatoAikng ATTIKAG utrofdAAovrag

OXETIKO £yYpOQO aiTnua TTPOKEIPEVOU va eTTIANYOEI TNG dlagpopdg,
- aTtnv IoToo€Aida evaAAaKTIKAG eTTiAuang diagopwv (ODR platform) Tng Eupwtraikng EmTpoTng.

10. Aiaxgipion Mapamrévwv-AITIdoE WV

Qg «mapdTovoy 1 «aitiacn» voeital n dAAwon ducapEéoKeiag, atd avTiouPBaAAouevo, ao@aliopévo, AATITN acg@aAiong,
OIKaIoUxo aTrolnuiwong ry/kal oTToIovONTIOTE TPITO {NUIWBEVTA (KQITIWHPEVOGY), N OTIoid OXETICETAI UE AOQANIOTAPIO
gupBoAaio ) PE TIG UTTNPETieg ao@AAiong TTou Tou Trapéxel n Etaipia. Ae guvioToldv aImidoslg, Je TNV avwTEPw €vvoia, Ol
avayyeAieg aTmaITAoEwV, OI aITAoEIlS amolnuiwong ouTe Ta aTTAd QUITAPOTO TTOU OXETICOVTOl PE TNV €KTEAEON TOU

oupBoAaiou kai TNV TTApoxX TTANPOPOPIWV/BIEUKPIVATEWV.

Aladikaoia uTToBoAAG Kal JIaXEIPIONG AITIATEWV

H Etaipia diatnpei Tunua Aiaxeipiong Aimdoswy, appodio yia Tnv TTapoAafn Kai diaxeipion aimdgswy. Xe TePITITwaon
TTOU aImiwpevog emBupei va uttofdAel aitioon 1mpog Tnv «AlG EUROPE S.A. - Ymrokataotnua EAAGSag», ptropei va

ameuBuveral ato TuRua Alaxeipiong Aimdaswy, pe Toug akdAouBoug TPOTToUG:

- atn Tay. dielbuvon: «AlG EUROPE S.A. - Ytokardotnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn dieuBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oToTnA.: 210 8127600 (etmiAoyr) 6)

- oTo @ag: 210 8063585 & 210 6127460

Ma Tnv Taxutepn dIEKTTEPAIWON TNG AITIAGNG, O AITIWHEVOG OUVIOTATAI VA AvAYPA@El TO OVOUATETTWVUHO TOU, T OTOIXEIO
ETTIKOIVWVIOG TOU Kal Tov aplBud TTapacTaTikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. @AKEAOU) OTO OTTOI0 AVAPEPETal

n airiaon.

Karémv mapaAafig tng aitiaong, 1o TpAua Aloxeipiong Amdoswv Trpofaivel oe aubnuepdv kataypagr] OuTAg,
OnuIoUpyYEi OXETIKO QAKEAO Kau eviog Oéka (10) epydoipywy nuEpWY TTapadidel OTOV AITIWHPEVO ATTOBEIEN TTapaAaBig TG
aitiaong, pe TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia Tn diaxeipion Tng aitiaong, Ta oToIXEia
ETTIKOIVWVIOG TOU app6dIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOPIEG TTOU XPEIAZeTal va TTAPACXEI O AITIPEVOG VIO TN
diaxegipion TnG.

Ev ouveyeia, To Tunua Alaxeipiong Amaoewyv TrpoRaivel o€ OAEG TIG ATTAPAITNTES ETTIKOIVWVIEG KAl EVEPYEIEG yia TN dikain,
OUCIOOTIKA Kal avTIKEIPeVIKr) Slgpelivnon TnG aITiaong, woTe va atravindei  evidg Tpidvta (30) NUEPOAOYIOKWY NUEPWV
ammé Tnv TrapaAaBn) TnG. ETnV TEPITITWON TTou UuTTapgel utrépBaocn Tng €v Adyw TrpoBeapiag, To Tunua Alaxeipiong
Amdoswv Tapéxel €10IKA aimioAoynuévn €yypagn evnuépwan, Tpoadiopifoviag TauToxpdvwg Tov TTBavoAoyoUpevo

XPOVO yia TNV OAOKARpWON €TTEEEPYATIag TNG aITiaong.


https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.show&lng=EL
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H evepyoTtroinon TG wg dvw dladikaciag dev SIOKOTITEI TNV TTAPAYPAPH) TWV EVVOUWYV AgILOEWY TOU QITIWHPEVOU, EVW O
QITIWPEVOG €XEI TO BIKAIWNA VO EPUEIVEI ATV QITIOOT Tou, €4V dev IKavoTToinBei TTANpwg atd Tnv amavrnor Tng Etaipiag.
MapdAAnAa pe TNV UTTOBOAN TNG AITIOONG 1 O€ TTEPITITWON TTOU O QUTIWMEVOG BEV IKAVOTTOINBEI atrd TNV aTTdvInon TnNg

Etaipiag, ptropei va atreuBuveral oTig akOAouBeg apxEg:

. TpameCa Tng EAAGOOG - AiglBuvon Emomreiag IBiwTikAg Ac@dAiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn Ipappareia KatavoAwTn, Ymoupyeio  AvaTrTuéng, «papun KatavaAwTh 1520»,

http://www.mindev.gov.gr/katayyeAieG-TToONTWV/
. >uviyopog Tou KatavaAwTth, Ave¢dptntn AloiknTikr) Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwpevog pTTOpei va uTTOBAAEI

avagopd oto Zuvryopo Tou KatavaAwTr eviég evog £€Toug atmd otav €Aafe TTARPN yvwaon Tou TTPoRARpaTdg
TOU.
Aedopévou 61 n AIG Europe S.A. gival ac@aAioTIKr) eTaipia pe £dpa 1o AoufepBolpyo, O AITIWPEVOG TTOU €ival QPUOIKO
TTPOOWTTO KOI EVEPYEI €KTOG TNG ETTAYYEAWATIKAG TOou OpacTnpIdTnNTag, TEPAV TNG TTPOAVOPEPONEVNS BladiKaoiag
aimdoewy, ge TEPITITWON TTou dev IKavoTroinBei TTARpwg atd Tnv amavinor g «AlG EUROPE S.A. - YmokatdoTtnua
EANGBagy, 1) Oev £xel AGBel attavTnon eviog eveviavTa (90) nuepwy, €xel Tn duvatoTnTa:
- va uttoBaAAel éyypaon aitiaon otnv €dpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
d1euBbuvon 35D Avenue JF Kennedy L-1855 Aoueppoupyo — MeydAo Aoukdto Tou Aouepoupyou ) otn dietBuvon nA.
Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ateuBuvBei og évav atd Toug Popeig dlapegoAdpnaong Tou Aougepfolpyou, Ta OTOIXEIO ETTIKOIVWVIAG TWV OTToIWV
eival d1aBéaipa otnv 1IoTooeAida Tng AlG Europe S.A.: http://www.aig.lu/, f
- va armeuBuvel éyypago aitnua yia Tnv ‘e€wdikaoTikh emiAuon Tng dla@opdsg’ otnv apxf Tou AougeuBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dieuBuvaon 11 rue Robert Stumper, L-2557 AougepBoupyo - MeydAo
AoukdTo Tou AougeuBolpyou, @ag +352 22 69 10, otn dieuBuvan nA. Taxudpopeiou (email): reclamation@caa.lu, i
nAexTpovikd atnv ioTooeAida Tng CAA: http://www.caa.lu.

Airfpata mpog Tnv CAA 1| Toug @opeig diapecoAdBnaong Tou AougepBolpyou utroBdAAovTal oTIG aKOAOUBEG YAWOOEG:
Nou&euBoupylavd, Meppavikd, FaAAIKa [ AyyAikd.

Edv 10 aoc@ahioTApIo OupBoAaio €xel ouva@Bei NAEKTPOVIKA, O QUTIWHMEVOG UTTOPED €TTIONG va XPNOIYOTIOINCEl TNV
MAateoppa EvarrakTikig EmiAuong Alagopwyv (ODR Platform) trou diatnpei kai Asitoupyei n Eupwtraikiy EmiTpoTr otov

akOAouBo ouvdeopo: hitp://ec.europa.eu/consumers/odr/.

YmoBoAn karayyeAiag otnv AiedBuvon Erotmrreiag I8iwTikAg Ac@aAiong

O AATING TN Ac®AAiong, o AC@aAIoUEVOG Kal KABe evdOIaPepOUEVOG, OUMTTEPIAAUBAVOUEVWV TWV EVWOEWV
KOTaVaAWTWY, éxouv diKaiwpa va uttoBaAouv eyypdewg kartayyehia otnv AieiBuvon Emomreiag I181wTIKAG AT@aAiong
(AEIA) Tng TpdameCag TnG EAAGBOG, oUpgwva pe 10 ap. 10 Tou N. 4583/2018. H utrooAn, TTapaAafn) kai diaxeipion Twv
KaTayyeAIwv yivetal oUp@wva pe Tnv diadikaaia mmou kabopiel n Tpatmela Tng EAAGS0G. O1 kartayyeAieg agopolv o€
mpagelg ) mapaAegiyelg Tou ouviotolv Trapafdoeig Tou N. 4583/2018 ) kal Twv KAt ££oualodOTNON TTPAEEWY Tou. X€
KGBe TepimTwon, n Tpamela Tng EAAGOOG amooTéAAel aTmavinon oTov KatayyéAAOVTO ETTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.
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mailto:reclamation@caa.lu
http://www.caa.lu/
http://ec.europa.eu/consumers/odr/
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