‘Evrutro NMpooupBarikng Evnuépwong

1. Na 1nv ETaipgia

KdaBe Aogpahiotipio ZupBoAaio ekdideTal yia KaBéva atmd Ta TTAPEXOMEVA TTPOYPAUMATA aCQAAIONG Kal N OXETIKN
ao@aAIoTIKA KAAUWN TTapéxETal atrd TO UTTOKATACOTNHA EAAGSOG TNG aAA0BaTIH G A0@ANIOTIKAG ETAIPEIAG PE TNV ETTWVUHIA
«AIG Europe SA» (n «ETtaipgia»), n otroia edpevel ato AouepyBoupyo, 086G D Avenue J.F. Kennedy, L-1855 ap. 35, kai
gival eyyeypappévn ota untpwa Etaipeiwv tou Aougepoupyou pe apiBud untpwou B 218806.

To umokardoTtnua EAAGSog Tng Etaipeiag pe apiBud pntpwou oto NE.MH 147135660001 €xer tTnv £€dpa Tou OTO
Mapouai AtTikAg £TTi TNG Acwpdpou Kneioiag ap. 119 kai avikel otn A.O.Y. KE.®O.AE AtTikig pe A.P.M. 996898851.

H Etaipeia aokei, JEGW TOU UTTOKATACTAPOTOG, £pYATieg ao@AAiCEWY KATA ¢NUIWYV OAwv Twv KAGdwv (1-18) Tou dpBpou

4 map. 1 «KAGdol ac@aAioewv katd {nuiwv» Tou N. 4364/2016.

H Etaipeia utr@yeral, OxeTIKA e TIG A0PANICTIKEG £Pyaadieg TOU UTTOKATACTAUATOG TNG oTnv EAAGSa, oTn emmoTTeia Tng
Emromimikig Apxng 181wTikAg AagedAiong (Commissariat aux Assurances) Tou Aou&epBoupyou kai yia Bépata MNpooTaciag

Tou KatavaAwtr otnv emotteia Tng AieBuvong EmrotTeiag 181wTikAg Ao@aAiong (AEIA) Tng Tpdtredag Tng EAAGDOG.

2. MAnpwun Acg@alioTpou kai Mapddoon Tou Ao@aAioTnpiou ZuuBoAaiou

To AcgaAioTApio ZupBoAaio TrapadideTal ye TNV TTPoUTTo0eon TG KataBoAng Tou o@elAdpEVOU ac@aAioTpou 1 TG
TTPWTNG dOONG TNG TUNMATIKAG KATABOAAG OE TTEPITITWON TTOU £XEI CUPPWVNOEI N KaTaBoAR o€ d60¢€IG, OTTOTE KAl apXidel N
ao@aAIoTIKA KGAuwn. H TTAnpwuA Tou ao@aAicTpou TTPAYPATOTIOIEITAI TTPIV TNV £vapgn TNG aog@aAICTIKAG KAAUWNG, HE
Xp€waon Tpatedikol AoyapiaopoU oTa KaTtaoTAMATa Twv cuPBERBAnuEVWY Tpatredwy A néow Web & Phone Banking Twv
oupBeBANUévwY TpaTTECWV PE XPON TOu KwAIKOU TTANPWHAG TTOU avaypdg@eTal OTo €100TTOINTAPIO TTANPWHAG, HE
THOTWTIKN / XPEWOTIKA KAPTA, PE TaXUTTANpwU péow EATA, oTo Tapeio Twv KEVIPIKWY ypageiwv Tng ETaipiag | péow
TOU ao@oAIoTr) oag e@ooov diabéTtel dikaiwpa gioTrpagng yia Aoyapiaocpd tTng Etaipiag. To AggaAioTrpio ZupoAaio
atrooTéNAETAI OTOV aITouvTa g€ €yxXaptn Hop@r oTn dieuBuvon Tou dnAwbnke amd autdv otnv Etaipeia katd Tn
CUUTTAAPWON TNG AITNONG A0@AAIONG. Z€ KABE TTEPITITWON, €ival duvaTH KAl N ATTOCTOAR TOU Ao@AAIoTNpPiou cupuoAaiou

ME NAEKTPOVIKO Tayxudpopeio, UoTepa aTTo aitnor| Tou otnv Etaipeia.

3. 'Evapén - Aidpkeia kal Avavéwon Ao@aAioTikng KdAuwng

H 10XU¢ TNG ao@aAIoTIKAG KAAUWNG apxilel atrd TNV nuePONvVia Kal wpa TTou avaypa@etal oto Ac@alioTrpio ZupoAaio,
Kl OIOPKE( yIa TO XPOVIKO SIGOTNUA TTOU avaypd@eTal g€ auTd, UTTé TNV TTPoUTTéBean TNG TTponyoluevng e€6GANONG Tou

0pI0BEVTOG ACPAAIGTPOU, CUPPWVA PE TO AVWTEPW.

KdaBe véa ao@alioTiki Trepiodog IoXUEl yia i00 XPOoVvIKO OIaaTnua, £pocov o AATITNG KOTABAAAEl TO ACg@AAIGTPO TO

apyoTePo £wg TN AREN TG I0XUoUCOG aoPaAICTIKN G oUuBaonG.
4. NA\wooa

H trapoloa 1TAnpo@opnon, Kabwg Kal ol yevikoi kal €181Koi 6pol Tou Ac@aAioTnpiou ZuppoAaiou, €xouv cuvTayBei Kai

TTApEXOVTAl, CUMQWVA PE Ta TIPORAETTOPEVA OTNV I0XUoUCa vouobeaia, atnv EAANVIKA yAwaooa.

5. Aikaiwpa Evavriwong

O AATTNG TNG AcPAaAiong £xel To dikaiwpa va evavTiwBei oto Ac@aAioTrpio ZupBoAaio oTig KATwBI, TTPOBAETTONEVES OTTO

TNV 1I0XU0oUCca a0@AAIOTIKA VOUOBEDIia, TTEPITITWOEIG:

- Méoa oe éva (1) priva atd Tnv TapaAafni Tou AcpaAioTnpiou ZupBoAaiou, O TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapekkAivel atrod Tnv Mpdtaon AcedAiong ry/kai

- Méoa oe dekartéooepig (14) nuépeg ammd Tnv TmapaAapn Tou AcaAlioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU
Oev TTapaddOnkav ato AATITN TNG ACPAAIGNG O EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPAOVTOG i O€ TTEPITITWON KN

Tapadoong Twv Mevikwyv A kal Twv Eidikwv Opwv 1rou diérouv 1o AGQaAioTrpio ZupBoAaio.

Ta mopatmmdvw SIKAIWPOTA EVAVTIWONG GOKOUVTAI PHE TNV CUPTTARPpWON Kal atrooToAr atré 1o ARTTn Tng AGPAAIong oTnv
Tapammdvw dielBuvon Tou YTokataoThuaTtog EAAGSag Tng ETaipeiag TOu avtioToixou Katd TrEPITITWON €VTUTIOU

utrodeiypatog (A) | (B) AfjAwong Evavrtiwong tou emouvamTovial oto Ad@oAioTApio ZUpBOAaio, atroKAEIOTIKA UE
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guaTnNUévn ETTIOTOAR, PéOa OTO AVWTEPW aAva@EPOUEVA XPovIKa TTepiBwpla. ‘Eviutra dAAwaong evavTiwong utrdpyouv

dlabéoipa kal oTnv 1I0Too€AiIda Tng ETaipeiog [www.aig.com.gr].
Tuvérmreleg Aoknong Tou Aikaiwpatog Evavriwong:

e TepiTTwon mou o AATITNG TNG ACPANIONG QOKIOElN OTTOIOBNTIOTE ATTO TA TTAPATTAVW BIKAIWHPATA EVAVTIWONG, TO
AcgaMioTipio cupBoAaio AUeTal avadpopikd aTrd TNV nuepounvia évapgAg Tou, amé Tn oTiyur TG TTapaAafig amoé Tnv

Etaipeia Tng ouoTtnuévng €MOTOAAG.

Algukpivigetal 611 TO dIKaiwpa evavTiwang dev PTTopei va acknBei, av péxpl Tnv TTapaiafn ammé tnv Etaipeia TNG OXETIKAG
ouCoTNEVNG ETTIOTOANG, €xel BNAWOEI Znuia Bdoel Tou Ac@aAioTnpiou ZupBoAaiou yia aoc@aAIoTIKO Kivduvo TTou €TTAABE

OTO PETOEU.

6. Aikaiwpa Yravaxwpnong

O AATTNG TG Ac@dAiong dikaioUTal va uttavaywproel atmd 1o Ac@alioTApio ZupBoAaio yia otrolovdATToTe Adyo péoa
O€ OTTOKAEIOTIKY TTpoBeopia dekateoodpwy (14) nuepwv atmmd Tnv TapaAafh Tou Ac@alioTnpiou XupfoAaiou. H
TpoBeopia auTth avaaTéAAETal yia 600 XPovIKO didaTnua 1oxUel duvaTdTNTa EVAVTIWONG CUPPWVA PE TNV TTApAypapo 5

AVWTEPW.

To dIKaiwpa uUTTavayxwpnong aoKeiTal eyypagws PE TNV CUPTTARPWON Kal oTToaToAr) aTnv Trapamdvw OielBuvan Tou
Ymokaraotiuarog EAAGSog Tng ETaipeiag Tou evidtrou utrodeiypatog TG ARAwong YTravaxwpnong TTouU ETTICUVATITETAI
010 ACQAAIOTAPIO ZUPPBOAAIO QTTOKAEIOTIKA WE OUOTNHEVN ETTIOTOAN 1 HECW NAEKTPOVIKOU Tayxudpopegiou otnv nA.

Oi1elBuvan customerservice-GR@aig.com evidg dekateaadpwy (14) nuepwv atmd Tnv mapaAaBn Tou Ac@oAioTnpiou

>upBoAaiou atré To AATITN TNG Ad@aAiong. ‘Eviutia dAAwaong utravaxwpnang utrdpyouv diaBéoiya Kal aTnv 1I0TogeAida

TnG ETaipeiog [www.aig.com.gr].
Yuvémreleg AoKnong Tou AikaiwpaTtog Yravaxwpnong:

e TrepiTmTwon mou o AATTNG TG ACQANIONG QOKACEl TO TTaPaTTAvw JSIKAiwpa utravaxwpnong, 1o Ac@aAioThpIo
gupBoAaio AUeTal avadpopiKG atré TNV nuepopnvia évapéng Tou, amoé Tn aTiyuA Tng mapaAaBng amoé tnv Etaipeia Tng

OUCTNHPEVNG ETTIOTOANG.

Algukpivigetal 6T TO SIKaiwpa uTTavayxwpnong dev PTropei va aoknBei, av péxpr TNV TTapaiafn amé tnv Etaipeia Tng
OXETIKAG OUOTNUEVNG ETTIOTOARG £XEl ONAwBEei Znuia Bdaoel Tou Ac@aAioTnpiou ZupBoAaiou yia ag@ANIOTIKO Kivouvo TTou

€TTANBE OTO peTagU.

7. KarayyeAia/Auon Tou Ac@aAioTnpiou TuyBoAaiou

To AogaAioTrpio ZupBoAaio AueTal €iTe pe aTmd Koivou £yypagn cupwvia Tou AATITN TNG Ac@AaAiong kai Tng Etaipeioag

€iTe povopEPWG PE £yypaen dAwaon Tou ARTITN TNG AopdAiong/Acpaliouévou r Tng ETaipeiag.

O AATTNG TnG AowdAiong fi/kal o AcpaAiopévog duvavTal va katayyeilouv To Ac@aAlioTApio ZupBoAaio otroTedrote. H
KatayyeAia yiverar pe €yypagn OnAwaon, n omoia atmodedelyyéva KolvoTroleital oTnv Traparmdvw dievbuvon Tou
YTokaraoTAparog EANGSOG Tng ETaipeiag, kal Ta atmoteAéopara auTng emmépxovTal eviog Tpiavta (30) nuepwv amd Tnv

ammodedelypévn mapaiaBn Tng amré Tnv Etaipeia.

H Etaipeia €xel 1o dikaiwpa va katayyeilel To Ao@aAioTrpio ZupBoAaio o TepiTrTwon TapaBiaong amé tov AfTTn
NG AopdAiong f/kal Tov Ao@aAiopévo ouaiwdoug 6pou Tou oupBoAaiou. H katayyeAia aokeital pe €yypagn dAAwon,
n otroia emdideTal atov AQTITN TG AcPAAIoNG/Ac@aliopévo, €iTe ye UATNUEVN ETTIOTOAN €iTE Pe GANO aTTOBEDEIYUEVO
TpOTIO, OTn O1elBuvon Tou €xel dNAwBel katd Tn CUPTIARPWON TNG aITNONG ao@AAIoNG Kal avaypd@eTal OTO
AcgaAioTApio ZuyBoAaio. Me Tn diAwaon Tng katayyeAiag yvwaoTtoTtroigital otov AATTN TNG AGPAAIoNG/ATPOAICUEVO
OTl, N PN OUPPOPPWON PE Tov TTapaflocBévra ouciwdn 6po eviog Tpidvta (30) nuepwv amd Tnv emidoon NG
KaTtayyeAiag, €meépel auTodikaia, PHETA TNV TTAPOdo TNG €v AOyw TTpoBeapiag, Tnv €peEAg Auon Tou Ac@aAioTnpiou

2uUpBoAaiou.

e TEPITITWON TOU €xel oupewvndei n kataBoAfl ac@aAioTpou ot BOCEIG, N KoBuaTépnon TnG KATABOANG
An&imrpoBeaung doong divel To dikaiwpa oTnv ETaipeia va katayyeilel Tn ouuBaon ye éyypaen diAwaon oto AATITN TNG

ao@AAiong, oTNV OTToIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOARG ac@aAioTpou Ba eTTIPEPE], HETA TNV
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Tépodo dekatrévTe (15) NUEPWY yIa aoPOAITEIG pe dIdpKeIa HEXP! Kal evog (1) €Toug, Kal PeTd Tnv TTapodo TpidvTa (30)
NUEPWV Yia aog@aAioelg pe didpkeia peyaAlTepn Tou €vog (1) €toug, atré Tnv Kolvotroinon Tng dnAwaong, Tn Auon Tng

oluupaong.

8. EQapuooTéo Aikaio Kal Awaoidikia AIKaoTnPiwv

To dikaio TTou epapudletal oto AopalioTApio ZupBoAaio eival To EAANVIKS. e TrepiTTwan otrolaodATToTE dlapopdag
amoppEéoucag ammod Tnv epunveia f/kal TNV epapuoyn Tou Ac@alioTnpiou ZuppBoAaiou, atrokAEIOTIKG apuddia gival Ta

AikaoTtApia Tou MNeipaid.

9. EEwdikaoTikA ETriAucn Alagopwv

O AATTTNG TNG Ao@dAiong ri/kal o Ac@aAiopévog uTropolv va TTpoa@UyouV yia eEwdIKATTIKN €TTIAUGH TuxOv TTpokUWacag

dlagopdg

- aTo «Zuvilyopo Tou KatavaAwTA» utroBAAAovTag OXETIKA £yypagn avapopd eviog TPIWV (3) pnvwy atéd Tnv

nuepounvia mou o AATITNG TNG APAAiong/Ac@aliopévog EAaBe yvwaon Tng diagopdg,

- atnv appodia «Emirporry PiAikoU Alakavoviopou» Tng lMepipépeiag  AvatoAikng ATTIKAG uttofdAAovrag

OXETIKO £yYpOQO aiTnua TTPOKEIPEVOU va eTTIANYOEI TNG dlagpopdg,
- aTtnv IoTooeAida evaAAaKTIKAG eTTiAuang diagopwv (ODR platform) Tng Eupwtraikng EmTpoTng.

10. Aiayeipion MNapamévwv-AITIAoEWYV

Qg «mapdTovoy 1 «aitiacn» voeital N dAAwon ducapEéoKeiag, atd avTioUPBaAAOuEvo, ao@aliopévo, AATITN acg@aAiong,
OIKaIoUxo aTronuiwong ry/kal oTToIovVONTIOTE TPITO {NUIWBEVTA (KQITIWHPEVOGY), N OTIoid OXETICETAI UE AOCQANIOTAPIO
gupBoAaiIo ) PE TIG UTTNPETieg ao@AAIong TTou Tou Trapéxel n ETaipia. Ae guvioToldv aImidoslg, Y TNV avwTEPw €vvoia, Ol
avayyeAieg amaITAoEwy, OI aITAoElS amodnuiwong ouTe Ta aTTAd QUITAPOTO TTOU OXETICOVTOl PE TNV €KTEAEON TOU

oupBoAaiou Kai TNV TTApoxXA TTANPOPOPIWV/BIEUKPIVATEWV.

Aladikaoia uTToBoAAG Kal JIOXEIPIONG AITIAOEWV

H Etaipia diatnpei Tunua Aiaxeipiong Aimdoswy, appodio yia Tnv TTapoAafn Kai diaxeipion aimdgswy. Xe TePITITwaon
TTOU aImiwpevog emBupei va uttofdAel aitioon mpog TNV «AlG EUROPE S.A. - Ymrokataotnua EAAGSag», ptropei va

ameuBuveral ato TuRua Alaxeipiong Aimdaswy, pe Toug akdAouBoug TPOTToUG:

- atn Tay. dielbuvon: «AlG EUROPE S.A. - Ytokardotnua EAAGSag», A. Kneioiag 119, 15124 Mapouaoi
ATTIKAG

- atn dieuBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- oToTnA.: 210 8127600 (etmiAoyr) 6)

- oTo @ag: 210 8063585 & 210 6127460

Ma Tnv Taxutepn dIEKTTEPAIWON TNG AITIAGNG, O AITIWHEVOG CUVIOTATAI VA AvAYPA@El TO OVOUATETTWVUHO TOU, Ta OTOIXEIO
ETTIKOIVWVIOG TOU Kal Tov aplBud TTapacTaTikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. @AKEAOU) GTO OTTOI0 AVAPEPETaI
n armioon.

Karémv mapaAafng tng aitiaong, 1o TpAua Aloxeipiong Amdoswyv Trpofaivel oe auBnuepdv Kataypagr] OuTAg,
OnuIoUPYEi OXETIKO QAKEAO Kau evTog Oéka (10) epydoipywy nuEpWY TTapadidel GTOV AITIWPEVO ATTOdEIEN TTapaAaBig TG
aitiaong, pe TAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia Tn diaxeipion tTng aitiaong, Ta oToIXEia
ETTIKOIVWVIOG TOU appédIou XEIPIOTA TNG, KABWG Kal TUXOV TTANPOQOPIEG TTOU XPEIAZETal va TTAPACXEl O AITIPEVOG VIO TN
diaxegipion TnG.

Ev ouveyeia, To Tunua Alaxeipiong Amaoewyv TrpoRaivel o€ OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG KAl EVEPYEIES yIa TN dikain,
OUCIOOTIKA Kal avTIKEIPEVIKY) Slgpelivnon TnG aItiaong, woTe va atravindei  evidg Tpidvta (30) NUEPOAOYIOKWY NUEPWV
ammé Tnv TrapaAaBn TnG. TNV TEPITITWON TTou UTTapgel utrépBaocn Tng ev Adyw TrpoBeapiag, To Tunua Alaxeipiong
Amdoswv Tapéxel €10IKE aimioAoynuévn €yypagn evnuépwan, Tpoadiopifoviag TauToxpdvwg Tov TTBavoAoyoUpevo
XPOVO yia TNV OAOKARpWON £TTEEEPYATiag TNG aITiaong.

H evepyotroinon Tng wg Gvw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPT) TWV EVVOUWV AfILICEWY TOU QITIWHEVOU, EVW) O

QAITIWHEVOG €XEI TO DIKAIWMA va EPUEIVEI ATV QITIOOT Tou, £4v dev IKavoTToiNBei TTARpwg atd Tnv amdvrnor Tng Etaipiag.
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MapdAAnAa pe TNV UTTOROAN TNG AITIAONG ] OE TTEPITITWAON TTOU O QITIWHEVOG BEV IKAVOTTOINBEI aTTd TNV OTTAVTNGN TNG
ETaipiag, ytropei va atreuBuveTal oTIG akOAouBeg apxEG:

. TpameCa Tng EAAGSOG - AiguBuvon Emotrreiag 181wTIKAG Ac@ahiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn IpaupaTeia KatavoAwTn, YTmoupyeio  AvaTTugng, «pauun KartavaAwTnh 1520,

http://www.mindev.gov.gr/katayyeAieg-TroMTwV/
. >uvryopog Tou KatavaAwTth, AvegdptnTn AloiknTikr) Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwyevog PTTOpEi va UTTORAAEI

avagopd ato Zuviyopo Tou KatavaAwTh eviog evog €Toug atd otav EAaBe TTARPN yvwaon Tou TTPoBARNaTOg
TOU.
Aedopévou 611 n AlG Europe S.A. gival aoc@aMIoTIKN) eTaipia pe €dpa 1o AougepBoupyo, O AITILVPEVOG TTOU €ival QUOIKO
TIPOCWTTO Kal €EVEPYEI €KTOG TNG ETTAYYEAPATIKAG TOu OpaCTnPEIOGTNTAG, TEPAV TNG TTpoavagepOuevns diadikaagiag
AITIAOEWV, O€ TTEPITITWON TTou dev IkavoTroinBei TTARpwg atd Tnv amdvinon Tng «AlG EUROPE S.A. - Ymrokatdotnua
EAAGOaGy, ) Oev €xel AdBel atrdvTnon eviog evevivia (90) nuepwv, £xel Tn duvartdrnra:
- va uttoBdaAAel éyypagn arrioon otnv é€dpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" oTtnv Tay.
d1euBuvon 35D Avenue JF Kennedy L-1855 AoueppBoupyo — MeydAo AoukdaTto Tou Aouepoupyou ) otn dietBuvon nA.
Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ateuBbuvBei og évav atd Toug Popeig dlapegoAdpnaong Tou AougepBolpyou, Ta OTOIXEIO ETTIKOIVWVIAG TwV OTToIWV
eival diaBéaipa otnv 1IoTooeAida Tng AlG Europe S.A.: http://www.aig.lu/, A
- va ateuBuvel éyypago aitnua yia Tnv ‘e€wdikaoTik emiAuon Tng dla@opdg’ otnv apxf Tou AougeuBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dietBuvaon 11 rue Robert Stumper, L-2557 Aougepfoupyo - MeydAo
AoukdTo Tou Aougeufolpyou, @ag +352 22 69 10, otn dieuBuvon nA. Taxudpopeiou (email): reclamation@caa.lu, i
nAexTpovikd atnv ioTooeAida Tng CAA: http://www.caa.lu.

Airipata mpog Tnv CAA 1| Toug @opeig diapecoAdBnaong Tou AougepBolpyou utroBdAAovTal oTIG aKOAOUBEG YAWOOEG:
Nou&euBoupylavd, Mepuavikd, FaAAIKa [ AyyAIkd.

Edv 10 aoc@aAhioTApIo CupBoOAaio €xel ouva@Bei NAEKTPOVIKA, O QUTIWHMEVOG UTTOPED €TTIONG va XPNOIYOTIOINCEI TNV
MAateopua EvarrakTikig EmiAuong Alagopwyv (ODR Platform) trou diatnpei kai Asitoupyei n Eupwtraikiy EmiTpoTr otov

akOAouBo ouvdeopo: http://ec.europa.eu/consumers/odr/.

YmroBoAn karayyeAiag otnv AiedBuvon Erotmrreiag IS8iwTikAg Ac@aAiong

O AATING Tng Ac®AAiong, o AC@aAIoUEVOG Kal KABe evdOIaPePOUEVOG, OUMTTEPIAAUBAVOUEVWV TWV  EVWOEWV
KOTaVaAWTWY, éxouv diKaiwpa va uttoBaAouv eyypdewg kartayyehia otnv AiciBuvon Emomreiag I181wTIKAG AT@aAiong
(AEIA) Tng TpameCag TnG EAAGBOG, oUpgwva pe 10 ap. 10 Tou N. 4583/2018. H uttooAn, TTapaAafr) kai diaxeipion Twv
KoTayyeAIwv yivetal oUp@wva pe Tnv diadikaaia Tmou kaBopiel n Tpammela Tng EAAGS0G. O1 kartayyeAieg agopolv o€
mpagelg ) mapaAgiyelg Tou ouviotolv Trapafdoeig Tou N. 4583/2018 ) kal Twv KAt ££ouaiodOTNON TTPAEEWY Tou. X€
KGBe TepimTwon, n Tpamela Tng EAAGOOG amooTéAAel atmdvinon oTov KaTayyéAAOVTO ETTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.
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mailto:reclamation@caa.lu
http://www.caa.lu/
http://ec.europa.eu/consumers/odr/
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