‘Evrutro NMpooupBarikng Evnuépwong

1. Na Tnv ETaipgia

KdaBe AogoAiotripio ZupBoAaio ekdideTal yia kabBéva amd Ta TTAPEXOMEVA TTPOYPAPMATA ac@AAIONG Kal n OXETIKA
ao@aAIoTIKA KAAuwn TTapéxeTal atrd To uTtoKatdoTnua EAAGS0G TnG aAAodaTIAG aOPAAICTIKAG ETAIPEIAG PE TNV ETTWVUIA
«AlG Europe SA» (n «ETtaipegia»), n omoia £dpelel ato AougepBoupyo, 0d6g D Avenue J.F. Kennedy, L-1855 ap. 35, kai
eival eyyeypaypévn ata untpwa Etaipeicdv Tou Aougepoupyou pe apiBud untpwou B 218806.

To umrokatdoTnua EAAGdoG Tng Etaipeiag pe apiBud pntpwou oto MN.E.MH 147135660001 €xel Tnv €8pa Tou OTO
Mapouaoi ATTIKAG €TTi TNG Aew@opou Kneiaiag ap. 119 kai avrikel otn A.O.Y. ®AE ABnvwyv pe A.®.M. 996898851.

H ETaipeia aokei, yEOw TOU UTTOKOTOOTANOTOG, £pYATieg ao@AANICEWV KATA {NUILV OAwV Twv KAGdwv (1-18) Tou apBpou

4 1map. 1 «KAGdo1 ac@aliocwyv katd {nuiwvy» Tou N. 4364/2016.

H Etaipeia uttayetail, OXeTIKA PE TIG AOPANOTIKEG EPYATIEG TOU UTTOKATOOTANOTOG TNG oTnv EAAGSaQ, oTn emmoTTEia NG
Emromimikig Apxng IdiwTikng AaggdaAiong (Commissariat aux Assurances) Tou Aou&epBoupyou Kai yia BépaTta MNpooTaciag

Tou KatavaAwTr otnv emoTtrteia TG AielBuvong EmroTrTeiag 181wTikAG Ao@daAiong (AEIA) Tng Tpdmredag Tng EAAGDOG.

2. MapoxnA ZupBouAng (evnuépwan kat apBpo 28 trap. 2 (B) N. 4583/2018)

H ETaipgia, ota TAdiola Tng diavoung Twv ac@aAIoTIKWYV TNG TTPOIOVTWY, TTapEXEl TN SUPPBOUAR Tng Kat apbpo 30 tap. 1
(y) N. 4583/2018 oOxeTIKG PE TO EKAOTOTE TIPOYPOPPA AOPAAIONG Kal agol afloAoynoel TIG avAyKeG Kal TIG ATTAITAOEIG

oag.

3. DAnpwpn Ac@alioTpou kai Mapddoon Tou Ao@aAioTnpiou ZuuBoAaiou

To AcgaAlioTripio ZupBoAaio TTapadidetal Ye TNV TTPOUTI60e0Nn TNG KOTABOANG TOU OQEINOPEVOU ACQAAIOTPOU ) TNG
TPWTNG d60NG TNG THNHATIKAG KATABOANG O€ TIEPITITWON TTOU £XEI CUPPWVNOBEi N KATABOAr o€ dAoeIg, OTTATE Kal apXidel N
ao@aAioTIK KGAuwn. H TTANpwuR Tou ao@aAicTpou TTPAYUATOTIOIEITaI TTPIV TNV évapgn TNG ac@aAIoTIKAG KAAuwNG, JE
Xpéwon Tpatredikou Aoyapiacuou oTa KaTaoTAuaTa Twv oupBeBAnuévwy Tpatredwyv i péow Web & Phone Banking Twv
oupBeBANUEVWY TPaTTECWY ME XPNON Tou KWwOIKOU TTANPWHAG TTOU avaypd@eTal OTO €100TTOINTAPIO TTANPWMAG, HE
TOTWTIKA / XPEWOTIKA KAPTA, Ye TAXUTTANpwuA péow EATA | oTo Tapeio Twv KEVTPIKWY ypageiwv Tng Etaipiag. Kar’
ETMIAOYAV TOU QITOUVTOG N TTANPWUN TOU AC@OAIGTPOU WTTOPE(, €TTiONG, va Trpaydartotroin®ei yéow Tmdylag evioAng
XPEWONG TNG TTICTWTIKAG TOU KAPTAG, TA OTOIXEIO TNG OTT0IaG SNAWVEI O€ GUYKEKPIUEVO EVTUTTO TO OTTOIO TOU ATTOOTEAAETAI
KOTOTTIV QITAMATOG TOU, HE TOUTOXPOVN €vNUEPWON Yyia Tov ao@aAf TpoTo dlaxeipiong Tou apiBuol autg. To
Ac@aAlioTApIo ZuuBoAaio aTTooTEAAETAI OTOV QITOUVTO € £yXaPTn Jop@r) aTn dielBuvan TTou dnAwBnke atd autév aTnv
Etaipeia katd Tn ouptrAfpwon Tng aitnong ao@dhiong. Xe kAGBe TrepiTTTwan, eival duvaTh Kal n OTTOCTOAR Tou

ao@aAioTnpiou cupBoAaiou pe NAeKTPOVIKG Taxudpopeio, UoTepa aTrd aitTnor Tou aTtnv ETaipeia.

4. 'Evapén - Aidpkeia kai Avavéwon Acg@alioTikng KaAuwng

H 10x06 TnG ao@aAIaTIKAG KGAUWNG apxidel atré Tnv nuepounvia Kal wpa Tou avaypdgetal ato AG@alioTrpio ZupBoAaio,
Kal SIOPKET yIa TO XPOVIKO BIACTNUA TTOU avaypd@eTal O auTd, UTTO TNV TTPOUTTOBECN TNG TTPoNyoUuEvnG £60¢pANCNG Tou

0pIoBEVTOG AOPAAIOTPOU, CUPPWVA HE TO AVWTEPW.

KdBe véa ao@alioTikr) TTepiodog 1oxUel yia ioo Xpovikd didaTnua, epdoov o AATTNG KataBdAAEl TO ao@AAICTPO TO

apyoTepo €wg TN AREN TG 1Ioxioucag acg@aAIoTIKAG GUMBACNG.
4. TA\wooa

H Tmapouoa TAnpo@dpnon, Kabwg Kal ol YeVIKOi Kal €18IKoi 6pol Tou AcgaAigTnpiou ZupBoAaiou, £xouv cuvtayBei Kai

TTapEXovTal, CUNPWVA PE Ta TIPORAETTONEVA OTNV I0XUouCa vouoBeaia, oTnv EAANVIKY yAwooa.

5. Aikaiwpa Evavriwong

O AATITNG TNG AcPAAIoNg £xel To SIKaiwpa va evavTiwBei oTo Ac@alioTrpio ZupBoAaio oTIg KATWOI, TTPOBAETTOUEVEG ATTO

TNV I0XUouoa acg@aAIGTIKA VOUOBETia, TTEPITITWOEIG:

- Méaa og éva (1) yrva améd tnv TapaAar) Tou AcaAioTnpiou ZupBoAaiou, oe TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapekkAivel atré Tnv Mpoétaon AceaAiong R/kai


http://www.bankofgreece.gr/Pages/el/deia/default.aspx

- Méoa oe dekartéooepig (14) nuépeg ammd Tnv TmapaAafr Tou Ad@aAlioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU
dev TTapaddbnkav oto AATITN TNG ACPAAIONG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG ) OE TIEPITITWAON HN

Tapddoong Twv Mevikwy A Kal Twv Eidikwv Opwyv 1Tou diETTouv 10 ACQAAMIGTAPIO ZupBoAalo.

Ta Tapatdvw SIKAIWPATA EVAVTIWONG ACKOUVTAl PE TNV CUPTTAPWGN Kal aTToaToAr atré 1o ARTTn TnG Ac@AAiang otnv
mapamdvw Sielbuvon Tou YTrokataoTApaTtog EAAGSaAg Tng ETaupeiog TOu avTiOTOIXOU KOTA TIEPITITWON €VTUTTOU
utrodeiypatog (A) 1 (B) AnAwong Evavrtiwong 1rou emouvamTovial oto AGQAAIoTAPIO ZUPBOAQIO, ATTOKAEIOTIKA ME
ouoTNUEVN €TTIOTOAN, JEOO OTA AVWTEPW AVAPEPOUEVA XPOVIKA TTePIBwpIa. ‘Eviutta dRAwaong evavtiwong UutTapyxouv

diaBéaipa kal otnv 10TooeAida Tng ETaipeiag [www.aig.com.gr].
Tuvérreleg Aoknong Tou Aikaiwpatog Evavriwong:

e mepimTwaon 1ou o AATITNG TNG ACPAANIONG AOKATEI OTTOIOdNTIOTE ATTO TA TTAPOTIAVW JIKAIWKATA EVAVTIWANG, TO
Acgahigtipio cupBoAaio AUeTal avadpopikd atrd TNV nuepounvia évapéng Tou, améd Tn oTiyur) TNG TapaAafig amd Tnv

ETtaipeia Tng ouoTtnuévng £mMGTOANG.

Algukpivigetal 611 To dikaiwpa evavTiwong dev UTTopei va aoknBei, av uéxpl Tnv mapaAafr amé Tnv Etaipeia TNG OXETIKAG
auaTnNUEVNG €TTIOTOANG, €xel dNAwBEi Znuia Baoel Tou Ao@aAioTnpiou ZuppBoAaiou yia ao@aAIOTIKO Kivouvo TTou €TTABE

aTo PETAEU.

6. Alkaiwpa YIravaxwpnong

O AATTNG TNG Ac®aAiong dikaioUTal va uTTavaxXwprioel ammd 1o AGQAAIoTAPIO ZUPBOAaIO yia OTToIovORTTOTE AGYO pEca
ge aTToKAEIOTIKR TTpoBeopia dekateagadpwyv (14) nuepwv améd Tnv TapaAaBry Tou AcgalioTnpiou ZupBoAaiou. H
TpoBeapia autr) avaoTéAAETal yia 600 XPOVIKO SidoTnua I0XUEl duvaTéTnTa £VAVTIWONG CUPPWVA PE TV TTAPAYPAPO 6

AVWTEPW.

To dikaiwpa utTavaxwpnong aoKETal yypAPwS PE TNV CUPTIANPWON KAl OTTOOTOAr) OTnv TTapatmavw Sielbuvon Tou
YTokartaoTAiparog EAAGSog Tng ETaipeiag Tou evrutrou utrodeiypatog TG ARAwang YTTavayxwpenong TTou TTICUVATITETA

010 ACQAAIOTAPIO ZUPPOAAIO ATTOKAEIOTIKA PE OUCTNMEVN ETTIOTOAN 1) PEOW NAEKTPOVIKOU TaXudpopeiou oTnv nA.

d1elBuvaon customerservice-GR@aig.com eviog dekatecadpwv (14) nuepwv amd Tnv TapaAafny Tou Ac@aAigTnpiou
>upBoAaiou atd 10 ARTITN TG Ac@AAiong. Eviutra dnAwaong utravaxwpnong utrdpxouv diaBéciya Kal oTnv I0TooeAida

NG ETaipeiag [www.aig.com.gr].Zuvétreieg Aoknong Tou AikaiwpoaTtog Yravaxwpnong:

e TrepiTmTwon mou o AATTNG TNG ACQANIONG QOKACEl TO TTapaTmavw JIKaiwpa utravaxwpnong, 1o Ac@aAioThplo
gupBoAaio AUeTal avadpopiKG atré TNV nuepopnvia évapéng Tou, amoé Tn oty TG TapaAafng amoé tnv Etaipeia Tng

ouCoTNUEVNG ETTIOTOANG.

Algukpivigetal 6T To dIKaiwpa uTTavayxwpnong dev YTropei va aoknBei, av péxpl TNV Tapaiafn amé tnv Etaipeia Tng
OXETIKAG OUOGTNUEVNG ETTIOTOARG £XEl ONAwBEi Znuia Bdaoel Tou Ac@aAioTnpiou ZupBoAaiou yia acg@ANIOTIKO Kivduvo TTou

€TTANBE OTO pETAgU.

7. KatayyeAia/Auon Tou Ag@aAioTnpiou ZuuBoAaiou

To AopaAioTripio ZupBoAaio AUeTal €iTe pe aTmd Kolvou £yypagn cupwvia Tou AATTN TNG AogpdAiong kai TN Etaipgiag

€iTE HovoPEPWG PE £yypaen dAwaon Tou AATITN TNG AopdAiong/Acealiouévou r) Tng ETaipeiag.

O AATNG TG AogpdAiong ri/kal o AcpaAiopévog duvavTal va katayyeilouv To Aa@aAlioTrpio ZupfBoéAaio otrotednmoTe. H
KatayyeAia yiverar pe €yypagn OnAwan, n omoia atrodedelyuéva KolvoTroleiTal oTnv Traparmdvw SielBuvon Tou
YTokaraoTAparog EANGSoG Tng ETaipeiag, kal Ta amoteAéopara autrg emépxovTal eviog Tpiavta (30) nuepwv atd Tnv

ammodedelypévn mapaiaBn Tng atré Tnv Etaipeia.

H Etaipeia €xel 1o dikaiwpa va katayyeilel To Ao@alioTrpio ZupBoAalo o TTepiTITwaon TTapaBiaong amé Tov AQTITN
NG AopdAiong f/kal Tov Ao@aAiopévo ouciwdoug 6pou Tou oupBoAaiou. H katayyeAia aokeital pe €yypagn dAAwon,
n otroia emdideTal atov AATITN TNG AGPEAITNG/AGPaAIoPEVO, EITE HE GUOTNUEVN ETTIOTOAN €iTE JE GAAO ATTOBEDEIYUEVO
TpOTTO, OTn OI1EUBuUvon Tou €xel ONAwBEl kKatd Tn CUPTTARPWON TNG aITNONG ao@AAIoNG Kal avaypd@eTal OTO
AcgaAiotApio ZuuBoAaio. Me Tn dAwon NG KartayyeAiag yvwaoTtoTtroigital otov AATTN TNG AoQAAIong/AC@aAICUEVO
OTI, N PN OUPPOPPWON PE Tov TTapaflocBévia ouciwdn 6po eviog Tpidvta (30) nuepwv amd Tnv emmidoon NG

KaTtayyeAiag, €m@épel auTodikaia, HETA TNV TTAPOdO TNG €v AOyw TTpoBeopiag, Tnv €@eEng Auon Tou Ac@aAioTnpiou


mailto:customerservice-GR@aig.com

>upBoAaiou.

e TEPITITWON TOU €xel oupewvnBei n kKataBoAfl ac@aAioTpou ot BOCEIG, N KoBuaTéPnon TNG KATABOANG
AngITpoBeoung doong divel To dikaiwpa oTnv ETaipeia va katayyeilel Tn cupBacon ye €yypaen dAwon oto ARTITN TNG
ao@AAIoNG, OTNV OTTOIA YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG ao@aAioTpou Ba €TTIPEPE], UETA TNV
Tapodo dekatévTe (15) nuePWY yia aocPaAioelg pe didpkela uEXP! Kal evog (1) €éToug, kal PeTd Tnv TTapodo TpidvTa (30)
NUEPWY Yia ag@alioelg pe didpkeia PeyaluTtepn Tou evog (1) €Toug, atrdé Tnv Koivotroinan Tng dnAwaong, Tn AUon Tng

ouppaong.

8. EpappooTéo Aikaio Kai Awaoidikia AIKaoTnpiwv

To dikaio TTou epapudleTal oto Ac@aNoTApIO ZupPBoAaio gival To EAANVIKG. Ze TrepiTTTwon otrolacdATToTE dlaPopdg
atroppéoucag amd Tnv epunveia f/kar TNV epappoyr) Tou AcggalioTnpiou ZupBoAaiou, OTTOKAEIOTIKA appodia eival Ta

AikaoTApIa Twv ABNVWV.

9. E€wdikaoTikA ETriAucon Ala@opwyv

O AATITNG TG Ao@daAiong ri/kal o AGQAAIoUEVOG HTTOPOUV VA TTPOC@PUYOUV Yia eEWAIKACTIKA €TTIAUCN TUXOV TTPOKUWOCag

Siapopdg

- o070 «Zuviiyopo Tou KatavaAwT» utToBAAAOVTAG OXETIKNA £yypagn avagopd eviog TpIwvV (3) unvwv amméd tnv

nuepounvia mou o AATITNG TNG Ao@aAiong/Acpaliopévog EAafe yvwan Tng d1agopdg,

- otnv appodia «Emirporry PiAikoU Alakavoviopou» Tng lMepipépeiag  AvatoAikig ATTIKAG utrodAAovTag

OXETIKO £YYPOQO aiTnua TTPOKEIPEVOU va eTTIANYOEI TNG diagopdg,
- aTtnv ioToogAida evaAAaKTIKAG eTTiAuang diagopwv (ODR platform) Tng Eupwtraikng EmTpoTtmg.

10. Alaxeipion Mapamrévwv-AITIAOEWYV

Qg «mapdrtovo» 1 «aiTiaon» voeital n dRAwan ducapPEOKEIAg, atd avTioUPPAAAOPEVO, ao@aAICPEVO, ARTITN ao@AAIong,
dikaloUxo artodnuiwong r/kal oTTolovONTTIoTE TPITO {NUIWBEVTA («QITIOUEVOGY), N OTTOI0 OXETICETAI YE QOPAAIGTAPIO
oupBOAaIo i YE TIG UTTNPEDIiEG aoPAANIONG TTOU Tou TTapEXEl N ETaipia. Ae ouvioToUv AITIAOEIG, JE TV AVWTEPW £vvOia, Ol
avayyeAieg aTaITioewy, O QITACEIG aTTodnuiwong ouTe Ta aTAd QITAUOTA TTOU OXETICOVTOI PE TNV EKTEAEON TOU

gupBoAaiou kal TNV TTOPOXH TTANPOPOPIWV/OIEUKPIVATEWV.

Ailadikaoia uTToBoAng Kai SlaxeipiIong AITIATEWY

H Etaipia diatnpei Tuipa Alaxeipiong Amdoewy, apuddio yia tnv mapalafn kai diaxeipion aImdoswy. Ze TePITITWON
TTOU aImwpevog emBupei va utrofdAel aitiaon mpog TNV «AlG EUROPE S.A. - Ymrokatdotnua EAAGSag», ptropei va

amreuBuvetal oto Tunua Alayeipiong AITIACEwY, NE TOUG akOAoUBoUGg TPOTTOUG:

- otn Tax. dievbuvon: «AlG EUROPE S.A. - Ymokardotnua EAAGSag», A. Kneioiag 119, 15124 Mapouoi
ATTIKAG

- oTn 81elBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- ato TnA.: 210 8127600 (gtmiAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

MNa TNV TayxdTtepn dIEKTTEPAIWON TNG AITIOONG, O AITIWHEVOG CUVIOTATAI VA avVayPAPEl TO OVOUOTETTWVUMO TOU, TO OTOIXEIO
ETTIKOIVWVIaG Tou Kal Tov apiBuéd mapaacTarikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. @akEAOU) GTO OTIOIO avaPEpETal
n aitiaon.

Katomv TmapaAaBng Tng aimioong, 1o TpAua Alaxeipiong Amdocswv TTpofaivel oe aubnuepdv Kataypa@r auTtng,
dnpioupyei OXeTIKO @akeAo Kal evidg Oéka (10) epydoigwy NUEPWY TTAPadidel OTOV QITIPEVO aTTOdEIEN TTApaAABAG TNG
aitioong, ME TTAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia 1n diaxeipion tng aitiaong, Ta oTOIXEIQ
ETTIKOIVWVIag Tou apuodIou XEIPIOTA TNG, KABWg Kal TUXOV TTANPOPOPIEG TTOU XPEIAZETAl Va TTAPACXEl O AITIWHEVOG VIO TN
dlayeipion TnG.

Ev ouveyeia, o Tupa Alaxeipiong Aimdoswyv mTpoBaivel o€ OAEG TIG ATTAPAITNTESG ETTIKOIVWVIEG KAl EVEPYEIES yIa Tn dikain,
OUCIOOTIKI Kal avTIKEIPEVIK) OIEpEUvNON TNG QITiaoNg, WATe va atravinBei evrdg Tpiavta (30) NUEPOAOYIOKWY NUEPWV

amé TV TapaAaBn TnNG. XTIV TEPITTITWON TToU UTTApEel utrépBaon Tng &v Adyw TrpoBecpiag, To TuAua Alaxeipiong


https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.show&lng=EL
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Amdocwv TTapéxel €18IKE aimiohoynuévn €yypaen evnuépwaon, TTPOoodiopifovTiag TAUTOXPOVWG Tov TTIBavoAoyoUuevo
XPOvo yia TNV oAokARpwaon eTTegepyaaiag TG aItiaong.

H evepyotroinon NG wg Gvw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPT) TWV EVVOUWV OIWOEWY TOU QITILPEVOU, EVW) O
AITIPEVOG £XEI TO DIKAIWMA va gUUEiveEl aTNV aiTioor) Tou, dv dev IKavoTroinBei TTARpwG atrd Tnv amdvinaor| Tng Etaipiag.
MapdAAnAa pe TNV uTTOROAR TNG AITIOONG ) OE TTEPITITWAON TTOU O QITIWHEVOG JEV IKAVOTTOINBEI aTTd TNV aTTdvTnon Tng

ETtaipiag, ytropei va ateuBuveTal oTIg akOAouBeg apxEG:

. TpameCa NG EAAGSOG - AiguBuvon Emrotrreiag 181wTIKAG Ac@ahiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn paupaTeia KatavoAwTn, YToupyeio  AvaTtTugng, «pauun KatavaAwTh 1520,
http://www.mindev.gov.gr/katayyeAie¢-TroNTwV/

. >uvnyopog Tou KatavaAwTth, AvegdptnTn AloiknTtikr) Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwuevog pTTopei va UTTORAAEI

avagopd ato Zuviyopo Tou KatavaAwTr eviog evog €Toug atd otav EAaBe TTARPN yvwaon Tou TTPoBARpaTog

TOU.

Aedopévou 611 n AIG Europe S.A. gival ac@aMIoTIKN Taipia pe €dpa 1o AougepBoupyo, O AITILUEVOG TTOU €ival QUOIKO
TIPOCWTTIO Kal €VEPYE €KTOG TNG ETTAYYEAPATIKAG TOu JpacTnpIdTnTag, TEPAV TNG TpoavagepOuevns diadikaaoiag
AIMIACEWY, 0€ TEPITITWOoN TTou dev IKavoTToindei TTARpwG atd Tnv ammdvinon g «AlG EUROPE S.A. - Ymrokatdotnua
EANGOaGy, N dev €xel AaBel atrdvTnon eviog evevivia (90) nuepwv, €xel Tn duvartéTnTa:

- va uttoBdaAAel éyypaen aitiaon otnv édpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
d1eubuvon 35D Avenue JF Kennedy L-1855 Aougeppoupyo — MeydAo AoukdaTto Tou Aouepoupyou rj otn dietBuvon nA.
Taxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,

- va atreuBuvBei og évav atd Toug Popeig dlapeagoAdBnang Tou AougeuBolpyou, Ta OTOIXEIO ETTIKOIVWVIAG TWV OTTOIWV
eival diaBéaipa otnv 10TooeAida TNG AlG Europe S.A.: http://www.aig.lu/, f

- va oTreuBuvel éyypago aitnua yia Tnv ‘eEwdikaoTikh emiAuon Tng dlagopds’ oTtnv apxf Tou AougeuBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tax. 8iebBuvon 7 Boulevard Joseph Il, L-1840 AouepBoupyo - MeydAo
Aoukdto Tou AougepBolpyou, @ag +352 22 69 10, otn dieuBuvan nA. Taxudpopeiou (email): reclamation@caa.lu, i
nAexTpovikd atnv IotogeAida Tng CAA: http://www.caa.lu.

AimAparta mpog Tnv CAA 1) Toug @opeig diapecoAdBnaong Tou AougepBolpyou utroBfdAAovtal oTiG aKOAOUBEG YAWOOEG:
Aou&epBoupylavd, yepuavikd, YOAIKAE A ayyAIKd.

Edv 10 ao@aAhioTApIo OupBOAaio €xel ouva@Bei NAEKTPOVIKA, O QUTIWHEVOG UTTOPED €TTIONG va XPNOIYOTIOINCEl TNV
MAatpdpua EvalrakTikiAg EmiAuang Alagopwv (ODR Platform) rou diatnpei kai Aeitoupyei n Eupwrtraikr) EmiTpoT) oTov
akoAouBo ouvdeopo: http://ec.europa.eu/consumers/odr/.

YmoBoAn karayyeAiag otnv AiedBuvon Erotmrreiag ISiwTikAg Ac@daAiong

O AAmMG TG Ac®aAiong, o Ac@aAiouEéVOog Kal KABe eviIaPEPOUEVOG, CUMTTEPIAOUBAVOUEVWV TWV  EVWOEWV
KaTavaAwTwy, €xouv dikaiwpa va utroBdAouv eyypdewg katayyeAia otnv AieuBuvon Emorreiag 181wTiIKAG Ac®aAiong
(AEIA) Tng Tpamedag Tng EAAGSOG, oupgwva pe To ap. 10 Tou N. 4583/2018. H utrofoAn, rapaAafn kai diaxegipion Twv
KaTayyeAwy yivetal oUpewva pe Tnv diadikacia Tou kabopiel n Tpdmela Tng EAAGSoG. O1 katayyelieg agopolv o€
mpageig ) mapaAgiyeig Tou ouviotouv Trapafdoeig Tou N. 4583/2018 ) kal Twv KAt €§ouaiodoTnoN TTPASEWY Tou. X€
KGBe TepimTwon, n Tpamela Tng EAAGOOG amooTéAAel atmdvinon oTov katayyéAAOVTa €TTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.



http://www.mindev.gov.gr/%CE%BA%CE%B1%CF%84%CE%B1%CE%B3%CE%B3%CE%B5%CE%BB%CE%AF%CE%B5%CF%82-%CF%80%CE%BF%CE%BB%CE%B9%CF%84%CF%8E%CE%BD/
http://www.synigoroskatanaloti.gr/index.html
mailto:reclamation@caa.lu
http://www.caa.lu/
http://ec.europa.eu/consumers/odr/
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