"Evrutro MNMpooupBaTtikig Evnuépwong

1. Na 1nv ETaipeia

KaBe AogoAiotrpio ZupBoAaio ekdideTal yia kabBéva amd Ta TTAPEXOMEVA TTPOYPAPMATA Ac@AAIONG Kal n OXETIKA
ao@aAIoTIKA KAAuwn TTapéxeTal atrd To uTtoKatdoTnua EAAGS0G TG aAAodaTIAG a0PANIGTIKAG ETAIPEIAG PE TNV ETTWVUIA
«AIG Europe SA» (n «Etaipeia»), n otmoia edpevel oto AougeuBoupyo, 08¢ D Avenue J.F. Kennedy, L-1855 ap. 35, kai
eival eyyeypaypévn ata untpwa Etaipeitdv Tou Aougepoupyou pe apiBud untpwou B 218806.

To umrokatdoTnua EAAGdog Tng Etaipeiag pe apiBud pntpwou oto MNE.MH 147135660001 €xel Tnv €0pa Tou OTO
Mapouai ATTiKAG €TTi TNG Aewpopou Kneiaiag ap. 119 kai avrikel otn A.O.Y. KE.®O.AE AtTikig pe A.®.M. 996898851.

H Etaipeia aokei, p€Ow TOU UTTOKOTOOTANOTOG, £EpYaTieg AaoPAANICEWY KATA {NUILV OAwvV Twv KAGdwv (1-18) Tou dpBpou

4 map. 1 «KAGdol acpaiioewv kKatd ¢nuitv» Tou N. 4364/2016.

H Etaipeia uttayeral, OXeTIKA PE TIG AOPANOTIKEG EPYATIEG TOU UTTOKATAOTAUOTOG TNG oTnv EAAGSQ, 0T eTToTITEia TNG
Emrommikng Apxng IdiwTikng AaggdaAiong (Commissariat aux Assurances) Tou AougepBoupyou Kai yia Béparta MNpooTaciag

Tou KatavaAwtr otnv emoTrteia Tng AielBuvong EmroTiTeiag 181wTikAg Ao@dahiong (AEIA) Tng Tpdrmredag Tng EAAGDOG.

2. Napoxn TupBouAig (evnuépwon kat' &pBpo 28 trap. 2 (B) N. 4583/2018)

H ETaipgia, ota TAdiola TnG diavoung Twv ac@aAIoTIKWYV TNG TTPOIGVTWY, TTApEXEl TN SUPPBOUAR TnG Kat' apbpo 30 tap. 1
(v) N. 4583/2018 oXeTIKG pE TO €EKAOTOTE TIPOYPOPHA AOPAAIGNG Kal agol afloAoynaoel TIG avAyKEG Kal TIG ATTAITOEIG

oag.

3. NAnpwun Ac@alioTpou kai Mapddoon Tou Ac@aAioTnpiou ZupBoAaiou

To Acgaliotripio ZupBoAaio TTapadidetal Ye TV TTPoUTI60e0n TNG KOTOABOANG TOU OQEIANOPEVOU ACQAAIOTPOU 1) TNG
TPWTNG 8GCNG TNG THNHATIKAG KATABOANG O€ TIEPITITWON TTOU £XEI CUPPWVNOBEi N KATABOAN o€ dAoEIg, OTTATE KAl apXidel N
ao@alioTIK KGAuwn. H TTANpwuR Tou ao@aAicTpou TTPAyPATOTIOIEITAI TTPIV TNV évapgn TG ac@aAIoTIKAG KAAuwNG, JE
Xpéwon Tpatredikou Aoyapiacuou oTa KaTaoThuaTa Twv cupBeRAnuévwy Tpatredwy A péow Web & Phone Banking Twv
oupBeBANUEVWY TPaTTECWY ME XPON Tou KwOIKOU TTANPWMAG TTOU avaypd@eTal OTO €100TTOINTAPIO TTANPWHAG, HE
TNOTWTIKM / XPEWOTIKA KAPTA 1 e TaXuTTANpwur péow EATA. Kat’ emmAoyryv Tou aitoUvTog N TTANPwUI Tou ao@aAioTpou
MTTOPE, €TTIONG, va TTpayyaToTroindei Héow TIAYIaG EVIOAAG XPEWONG TNG TIIOTWTIKAG TOU KAPTAG, Ta OTOIXEIQ TNG OTTOIOG
ONAWVEI O OUYKEKPINEVO OUVOEOUO TPATTECIKOU TTEPIBAAAOVTOG, TO OTIOIO TOU OTTOOTEAAETAI NAEKTPOVIKA KOATOTTIV
QITAUATOG TOu, PE TAUTOXPOVN EVNUEPWON Yyia Tov ac@aAf TpoTo diaxeipiong Tou apiBuou autrig. To Ac@alioThpio
2UpBOAaIo aTTOOTEAAETAI GTOV QITOUVTA O€ £yXaPTN HOop@r aTn dielBuvan TTou dnAwenke atd autdv otnv Etaipeia katd
N OUPTTIAAPWON TNG aiTnong ao@AAiong. Xe KABe TepiTITwon, €ival duvaTh Kal n atmooToAr Tou ac@aAioTnpiou

oupBoAaiou pe nAekTpovikd Taxudpoegio, UoTepa amd aitnon Tou atnv ETaipeia.

4. 'Evapén - Aidpkeia kai Avavéwon Acg@alAioTikng KdAuwng

H 10x0g TnG aopalIoTIKAG KGAUWNG apxidel atré TNV nuepounvia Kal wpa Trou avaypdgetal aTo AGPaAioTrApIo ZupBoAaio,
Kal SIOPKET yIa TO XPOVIKO SIACTNUA TTOU avaypA@eTal O auTd, UTTO TNV TTPoUTTé0e0n TNG TTPonyoUuEvng eE6QANONG Tou

0pIoBEVTOG AGPAAIOTPOU, GUPPWVA HE TO AVWTEPW.

KdaBe véa ao@alioTikh) TTepiodog 1oxUEl yia ioo Xpovikd didoTnua, epdoov o AATTNG KAtaBAAAEl TO ao@AAICTPO TO

apyoTepo €wg TN AREN TNG IoxUoucag acPaAIoTIKNG OUMBACNG.
4. TA\wooa

H Tmapouoa TAnpo@dpnon, Kabwg Kal ol YeVIKoi Kal €18IKoi 6pol Tou AogaAioTnpiou ZupBoAaiou, £xouv ouvtaxBei Kai

TTapEXOVTal, CUNPWVA PE T TIPORAETTONEVA OTNV 10XUouCa vouoBeaia, oTnv EAANVIKY yYAwooa.

5. Aikaiwpa Evavrtiwong

O AATITNG TNG AcPAAIong £xel To SIKaiwpa va evavTiwBei oto Ac@alioTrpio ZupBoAaio oTig KATwOI, TTPOBAETTONEVEG ATTO

TNV I0XUouoa acg@aAIGTIKA VOUOBETia, TTEPITITWOEIG:

- Méoa og éva (1) yriva amméd Tnv mapaiafr) Tou Ac@aAioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TrapeKkkAivel atré Tnv MpoTaon AceaAiong R/kai


http://www.bankofgreece.gr/Pages/el/deia/default.aspx

- Méoa oe dekatéooepig (14) nuépeg atmod Tnv TTapahafn Tou AcogalioTnpiou ZupyBoAaiou, o€ TTEPITITWON TTOU
dev TTapaddbnkav ato AATITN TNG ACPAAIONG 01 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG ) OE TTEPITITWAN [N

Tapddoong Twv Mevikwyv A Kal Twv Eidikwv Opwyv 1Tou diETTouv 10 ACQaAMIcTAPIO ZupRoAaio.

Ta Tapatdvw SIKAIWPATA EVAVTIWONG ACKOUVTAIl JE TNV GUPTTAPWGN Kal aTToaToAr atré 1o ARTTn Tng AcpaAiang otnv
mapamdvw Sielbuvon Tou YTrokaraoTAuaTog EAAGSaAg Tng ETaupeiog TOu avTiOTOIXOU KOTA TIEPITITWON €VTUTTOU
utrodeiypatog (A) 1 (B) AflAwong Evavrtiwong tou emouvamTovial oto AGQaAIoTpIo ZUPBOAQIo, ATTOKAEIOTIKA ME
ouCTNUEVN ETTIOTOAN, JEOO OTA AVWTEPW AVAPEPOPEVA XPOVIKA TTEPIBWpIa. ‘Eviutia dRAwaong evavtiwong utTapxouv

diaBéaipa kal oTnv 1I0TooeAida TNG ETaipeiag [www.aig.com.gr].
Tuvérreieg Aoknong Tou Aikaiwparog Evavriwong:

e mepimrwon Tou o AATITNG TNG ACPAAIONG AOKACEI OTTOIOOATIOTE ATTO Ta TTAPATIAVW OIKAIWMATA EVAVTIWONG, TO
AcgaNioTipio cupBoAaio AUeTal avadpopikd atrd Tnv nuepounvia évapEng Tou, améd Tn oTiyur) TNG TapaAafig amd tnv

Etaipeia Tng ouoTnuévng €mMGTOANG.

Algukpivigetal 611 To diKaiwpa evavTiwang dev YTTopei va acknBei, av péxpl Tnv TTapaiafr amé Tnv Etaipeia TNG OXETIKAG
auaTnNPEéVNG €TTIOTOAAG, éxel dNAwBEi Znuia Baoel Tou Ao@aAioTnpiou ZupPoAaiou yia ao@aAIoTIKO Kivouvo TTou €TTIABE

aTO PETAEU.

6. Aikaiwpa YIravaxwpnong

O AAmTNg TNG Ac@aAiong dikaioUTal va utTavaxwprioel atmd 7o AGQaAioTApIo ZupBoAalo yia otrolovdATToTE Adyo pEca
ge amokA€IOTIKR TTpoBeopia dekateaadpwyv (14) nuepwv amd Tnv TapaAaBry Tou Ac@alioTnpiou ZupBoAaiou. H
TpoBeopia auth avaoTéAAETAl yia 600 XPOVIKO SIdoTnua IoXUEl duvaTdTnNTa £VAVTIWONG CUPPWVA PE TV TTAPAYPAPo 6

AVWTEPW.

To dikaiwpa uTTavaxwpenong aoKETal EyYPAPWS PE TNV CUPTIANPWON KOl OTTOOTOAr OTnV TTapatravw dieubuvon Tou
YTrokaraoTAparog EAAGSog Tng ETaipeiag Tou evrutrou utrodeiypatog Tng ARAwang YTTavayxwpenong TTou TTICUVATITETAI
010 ACQAANIOTAPIO ZUPPOAAIO QTTOKAEIOTIKA PE OUCTNMEVN ETTIOTOAN ] MECW NAEKTPOVIKOU TaXudpopeiou oTnv nA.
di1elBuvaon customerservice-GR@aig.com evrdg dekateaadpwy (14) nuepwv amd Tnv TrapaAaBny Tou Ac@aAioTnpiou
>upBoAaiou atod 1o ARTITN TNG Ac@AAiong. ‘Eviutia dnAwaong utravaxwpnong utrdpxouv diaBéciya Kal oTnv I0TooeAida

NG ETaipeiag [www.aig.com.gr].Zuvémreieg AOKnong Tou Aikaiwparog YIravaxwpnong:

e TepiTmTwon Tou o AATTNG TNG ACQANIONG QOKACEl TO TTapaTTavw JSIKAiwpa utravaxwpnong, 1o Ac@aAioThpIo
gupBoAaio AUeTal avadpopiKG atré TNV nuepopnvia évapéng Tou, amoé Tn aTiyuA Tng mapaAafng amoé tnv Etaipeia Tng

OUCTNPEVNG ETTIOTOANG.

Algukpivigetal 6T TO SIKaiwpa uTTavayxwpnong dev PTropei va aoknBei, av péxpl TNV Tapaiafn amé tnv Etaipeia Tng
OXETIKAG OUOTNUEVNG ETTIOTOARG £XEl ONAwBEei Znuia Bdaoel Tou Ac@aAioTnpiou ZupBoAaiou yia acg@ANIOTIKS Kivduvo TTou

€TTANBE 01O peTagU.

7. KarayyeAia/Auon Tou AcpaAioTnpiou TupBoAaiou

To AogaAioTrpio ZupBoAaio AUeTal €iTe pe aTmd Koivou £yypagn cupwvia Tou AATITN TNG Ac@AaAiong kai Tng Etaipeiog

€iTE povopEPWG PE £yypaen dAwaon Tou AATITN TNG AopdAiong/Acpaliouévou r Tng ETaipeiag.

O AATTNG TnG Aopdhiong fi/kal o AcpaAiopévog duvavTal va katayyeilouv To Ad@alioTApio ZupBoAaio otrotedrote. H
KatayyeAia yiverar pe €yypagn OnAwaon, n omoia atrodedelypéva KolvoTroleiTal oTnv Traparmdvw dievbuvon Tou
YTokartaoTAparog EANGSOG Tng ETaipeiag, kal Ta amoteAéopara auTng emmépxovTal eviog Tpiavta (30) nuepwv améd Tnv

ammodedelypévn mapaiaBn Tng atré Tnv Etaipeia.

H Etaipeia €xel To dikaiwpa va katayyeilel To Ao@aAioTrpio ZupBoAaio o TepiTrTwon TapaBiaong amé tov AfTTn
NG AopdAiong f/kal Tov Ao@aAiopévo ouaiwdoug 6pou Tou oupBoAaiou. H katayyeAia aokeital pe €yypagn dAAwon,
n otroia emdideTal otov AQTITN TG AcPAAIoNG/Ac@aAiopévo, €iTe ye GUATNUEVN ETTIOTOAN €iTE HE GANO aTTOBEDEIYUEVO
TpOTIO, OTn O1ElBuvon Tou €xel ONAwBeEl katd Tn CUPTIARPWON TNG aITNONG ao@AAIoNG Kal avaypd@eTal OTO
AcgaAioTApio ZuuBoAaio. Me Tn diAwaon Tng katayyeAiag yvwaoTtoTtroigital otov AATTN TNG AGPAAIoNG/ATPOAICUEVO
OTI, N PN OUPPOPPWON Pe Tov TTapaflocBévra ouciwdn 6po eviog Tpidvta (30) nuepwv ammd Tnv emidoon Tng

KaTayyeAiag, €m@épel auTodikaia, PHETA TNV TTAPOdOo TNG €v AOyw TTpoBeapiag, Tnv €peEAg Auon Tou Ac@aAioTnpiou


mailto:customerservice-GR@aig.com

>upBoAaiou.

e TEPITITWON TOU €xel oupewvndei n kataBoAl aoc@aAioTpou ot OOCEIG, N KoBuaTépnon TnG KATABOANG
AngiIrpoBeoung doong divel To dikaiwpa oTnv ETaipeia va karayyeilel Tn oupBacn pe €yypaen diAwon oto AATITN TNG
ao@AAIONG, OTNV OTTOIA YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG ao@aAioTpou Ba TTIPEPE], PETA TNV
Tapodo dekatévTe (15) NUEPWY yia aoPOAioEIG PE DIApKEIa HEXPI Kal evog (1) €Toug, Kal PeTd Tnv TTapodo TpidvTa (30)
NUEPWV Yia ag@aAioelg pe didpkeia PeyaluTepn Tou evog (1) éToug, atrdé Tnv Kolvotroinan Tng dnAwaong, Tn Alon Tng

ouppaong.

8. E@apuooTéo Aikaio Kai Awaoidikia AIKaoTnpiwv

To dikaio TTou epapudletal ato AcPANIoTAPIO ZupPBoAaio gival To EAANVIKO. Ze TrepITITwaon OTToIa00ATTOTE dIaPOoPdg
atroppéoucag atd Tnv gpunveia f/kal TNV e@apuoyr) Tou AcggalioTnpiou ZupBoAaiou, OTTOKAEIOTIKA appodia eival Ta

AikaoTtApIa Twv ABnvwv.

9. EEwdikaoTikA ETriAucn Alag@opwyv

O AATITNG TnG Ac@ANiong f/kal o AGQAAICUEVOG HTTOPOUV VA TTPOC@PUYOUV Yia eEWAIKACTIKA €TTIAUCN TUXOV TTPOKUWOCag

Siagpopdg

- o010 «Zuvilyopo Tou KatavaAwT» utToBAAAOVTAG OXETIKNA £yypagn avagopd evidg TpIwV (3) unvwyv améd Thv

nuepounvia mou o AATITNG TN Ao@aAiong/Acpaliopévog EAafe yvwan Tng diagopdg,

- atnv appodia «Emirporry PiAikoU Alakavoviopou» tng lMepipépeiag  AvatoAikig ATTIKAG utToRdAAovTag

OXETIKO £YYPOQO aiTnua TTPOKEIPEVOU va eTTIANGYOEI TNG diagopdg,
- aTtnv IoTooeAida evaAakTIKAG eTTiAuang Siagopwv (ODR platform) Tng EupwTrdikrig EmTpoTrrg.

10. Ailaxeipion Napamévwyv-AITIdoEWYV

Qg «mapdtrovox» i «airiacn» voeital N dRAwan ducapEoKelag, atd avTioUPPBAAAOPEVO, aO@AAICPEVO, ARTITN a0PAAIoNG,
dikaloUxo atrodnuiwong ry/kal oTrolovONTIOTE TPITO {NUIWBEVTA («QITILUYEVOGY), N OTTOId OXETICETAlI YE AOPAAIGTAPIO
oupBoAaio A e TIG UTTNPEDiEG aoPANIoNG TTou Tou TTapéxel N Etaipia. Ae ouvioTolv aITIAOEIG, JE TNV avwTEPW €vvold, Ol
avayyeAieg aTaITAOEWY, O QITAOEIG aTTo{nuiwong ouTe Ta aTAd QITAUOTA TTOU OXETICOVTOI PE TNV €KTEAEON TOU

gupBoAaiou kal TNV TTOPOXH TTANPOPOPIWV/DIEUKPIVATEWV.

Aladikaoia uTToBoANg Kai SlaxEipIong AIMIATEWY

H Etaipia diotnpei Tunua Alaxeipiong Amdoewyv, apuddio yia Tnv apalafn kai diaxeipion aimdoswy. e TePITITWON
TTOU aImiWpevog emBOupei va utrofdAel aitiaon mpog Tnv «AlG EUROPE S.A. - Ymrokatdotnua EAAGSag», ptropei va

amreuBuvetal 1o Tunua Alayeipiong AITIGCEwWY, NE TOUG akOAoUBoUGg TPOTTOUG:

- otn Tay. dievbuvon: «AlG EUROPE S.A. - Ymokardotnua EAAGSag», A. Kneioiag 119, 15124 Mapouoi
ATTIKAG

- oTn &1elBuvon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- ato TnA.: 210 8127600 (etmiAoyn 6)

- o710 @ag: 210 8063585 & 210 6127460

MNa Tnv TayxdTepn SIEKTTEPAIWON THG AITIOONG, O AITIWHEVOG CUVIOTATAI VA AvayPAPEl TO OVOUOTETTWVUMO TOU, TO OTOIXEIO
€TMIKOIVWVIag Tou Kal Tov apiBud mrapacTatikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. @akéAOU) GTO OTI0I0 avagépeTal
n airiaon.

Katomv TrapaAaBhg Tng aimioong, 1o TpAua Alaxeipiong Amdocswv TTpofaivel oe aubnuepdv KaTaypa@r auTng,
dnuioupyei oxXeTIKO @akeAo Kal eviog déka (10) epydaiywy nuePWV TTAPadidel OToV aIMWPEVO aTTodeIEn TTapaAaBnig NG
airioong, ME TTAnpogopieg yia Tn diadikacia TTou akoAouBei n Etaipia yia tn diaxeipion tng aitiaong, Ta oToIXEiQ
ETMIKOIVWVIaG TOU apuodIou XEIPIOTA TNG, KaBWG Kal TUXOV TTANPOPOPIEG TTOU XPEIAZETal va TTAPACXEl O AITIWHEVOG YIa TN
dlayeipion TnG.

Ev ouveyeia, To Tufpa Alaxeipiong Aimdoswyv mmpoBaivel o OAEG TIG ATTAPAITNTES ETTIKOIVWVIEG KAl EVEPYEIES yIa TN dikain,
OUCIOOTIK Kal avTIKEIPEVIK) OlEpeUvnan TNG aAITiaong, waoTe va atravtnBei  evrog Tpiavra (30) NUEPOAOYIOKWY NUEPWV

ammé Tnv TapaAaBn TnNG. XTnV TEPITTITWON TToU UTTApEel utrépBaon TnG &v Adyw TrpoBecpiag, To TurAua Alaxeipiong


https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.show&lng=EL
mailto:complaints-GR@aig.com

Amdocwv TTapéxel €18IKA aimiohoynuévn €yypagn evnuépwaon, TTPoadiopifovTiag TAUTOXPOVWG Tov TTIBavoAoyoUuevo
XPOVvo yia TNV oAokARpwaon eTTegepyaaiag TG aItiaong.

H evepyotroinon Tng wg Gvw diadikaciag dev SIAKOTITEI TNV TTAPAYPAPT) TWV EVVOUWV AfILICEWY TOU QITIWHEVOU, EVW O
QAITIPEVOG €XEI TO DIKAIWMA va gUUEiVEI TNV AITiooT) Tou, €dv dev IKavoTroinBei TTARpwG atd Tnv atrdvinor| Tng Etaipiag.
MapdAAnAa pe Tnv uTToBOAR TNG aAITiaoNG ) OE TIEPITITWGN TTOU O QITIWHEVOG OEV IKAVOTTOINGEI aTTd TNV aTrdvTnon Tng

Etaipiag, ytropei va atreuBuveTal oTIG akOAouBeg apxEG:

. TpameCa Tng EAAGSOG - AiguBuvon Emotrreiag 181wTIKAG Ac@ahiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn IpaupaTeia KatavoAwTn, YTmoupyeio  AvaTTugng, «pauun KatavaAwTnh 1520,
http://www.mindev.gov.gr/karayyeAie¢-TroNTwV/

. >uvryopog Tou KatavaAwTth, AvegdptnTn AloiknTikr) Apxn, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimiwyevog PTTOpEi va UTTORAAEI

avagpopd ato Xuviyopo Tou KaTtavaAwTh eviog evog €Toug atd otav EAaBe TTARPN yvwaon Tou TTPoBARNaTOg
TOU.
Aedopévou 611 n AlG Europe S.A. gival aoc@aMIoTIKN) Taipia pe €dpa 1o Aougeuoupyo, O AITILVPEVOG TTOU €ival QUOIKO
TIPOCWTTIO Kal €EVEPYEI €KTOG TNG ETTAYYEAPATIKAG TOU OpacTnPIOGTNTAG, TEPAV TNG TTpoavagepOuevng diadikaaoiag
AITIAOEWV, O€ TTEPITITWON TTou dev IkavoTroinBei TTARpwg atd Tnv amdvinon Tng «AlG EUROPE S.A. - Ytrokatdotnua
EAAGOaGy, ) dev €xel AdBel atrdvTnon eviog eveviva (90) nuepwy, €xel Tn duvartdrnra:
- va uttoBdaAAel éyypaen arriaon oTtnv €dpa Tng AlG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
d1elBbuvon 35D Avenue JF Kennedy L-1855 Aoueppoupyo — MeydAo Aoukdto Tou Aouepoupyou ) otn dietBuvon nA.
Tayxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ateuBuvBei og évav atd Toug Popeig dlapeagoAdpnaong Tou AougepBolpyou, Ta OTOIXEIO ETTIKOIVWVIAG TwV OTToIWV
eival diaBéaipa otnv 1IoTooeAida Tng AlG Europe S.A.: http://www.aig.lu/, A
- va atmeuBuvel éyypago aitnua yia Tnv ‘e€wdikaoTikh emiAuon Tng dla@opdg’ otnv apxf Tou AougeuBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dieuBuvaon 11 rue Robert Stumper, L-2557 AougepBoupyo - MeydAo
Aoukdro Tou AougeuBolpyou, @ag +352 22 69 10, otn dietBuvon nA. Taxudpopeiou (email): reclamation@caa.lu, i
nAexTpovikd atnv ioTooeAida Tng CAA: http://www.caa.lu.

Airfpata mpog Tnv CAA 1| Toug @opeig diapecoAdBnaong Tou AougepBolpyou utroBdAAovTal oTIG aKOAOUBEG YAWOOEG:
Nou&euBoupylavd, Meppavikd, FaAAIKA [ AyyAikd.

Edv 10 aoc@ahioTApIo CupPBOAaio €xel ouva@Bei NAEKTPOVIKA, O QUTIWHMEVOG UTTOPED €TTIONG va XPNOIYOTIOINCEl TNV
MAateopua EvalrakTikig EmiAuong Alagopwyv (ODR Platform) trou diatnpei kai Asitoupyei n Eupwtraikfy EmiTpoTr atov

akoAouBo ouvdeopo: hitp://ec.europa.eu/consumers/odr/.

YmroBoAn karayyeAiag otnv AiedBuvon Erotmrreiag I8iwTikAg Ac@aAiong

O AATING Tng Ac®AAiong, o ACQaAIoUEVOG Kal KABe evdOlaPepOUEVOG, OUMTTEPIAAUBAVOUEVWV TWV  EVWOEWV
KOTaVaAWTWY, €xouv diKaiwpa va uttoBaAouv eyypdewg kartayyehia otnv AieiBuvon Emomreiag I181wTIKAG AT@aAiong
(AEIA) Tng TpdameCag TnG EAAGBOG, oUpgwva pe 10 ap. 10 Tou N. 4583/2018. H uttooAn, TTapaAafn) kai diaxeipion Twv
KaTayyeAIwv yivetal oUp@wva pe Tnv diadikaaia TTou kaBopiel n Tpatmmela Tng EAAGS0G. O1 kartayyeAieg agopolv o€
mpagelg ) mapaAgiyelg Tou ouviotolv Trapafdoeig Tou N. 4583/2018 ) kal Twv KAt ££oualodOTNON TTPAEEWY Tou. X€
KGBe TepimTwon, n Tpamela Tng EAAGOOG amooTéAAel aTmdvinon oTov KaTayyéAAOVTO ETTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.



https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-idiwtikh-asfalish
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-idiwtikh-asfalish
http://www.mindev.gov.gr/%CE%BA%CE%B1%CF%84%CE%B1%CE%B3%CE%B3%CE%B5%CE%BB%CE%AF%CE%B5%CF%82-%CF%80%CE%BF%CE%BB%CE%B9%CF%84%CF%8E%CE%BD/
http://www.synigoroskatanaloti.gr/index.html
mailto:reclamation@caa.lu
http://www.caa.lu/
http://ec.europa.eu/consumers/odr/
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