‘Evrutro MNpooupBarikig Evnuépwong

1. Na 1nv ETaipgia

Kd&Be AocgahioTrpio ZupBoAaio ekdideTal yia kabBéva atmd Ta TTApEXOUEVA TTPOYPAMMATA AC@ANIONG KAl N OXETIKA
ao@aNIOTIKA KAAUWN TTapéxeTal atrd To utTokatdoTnua EAAGSOG TNG aAAodatTAg ao@AAIOTIKAG ETAIPEIAG PE TNV ETTWVUUIa
«AIG Europe SA» (n «Etaipeia»), n otroia edpevel oto AougepBoupyo, 086G D Avenue J.F. Kennedy, L-1855 ap. 35, kai
gival eyyeypappévn ota untpwa Etaipeiwv tou Aougeppoupyou pe apiBud untpwou B 218806.

To umrokartdoTtnua EAAGSog Tng Etaipeiag pe apiBud pntpwou oto NE.MH 147135660001 éxel Tnv £€dpa Tou OTO
Mapouoi ATtk eTTi TNG Acwpdpou Kneiaiag ap. 119 kai avikel otn A.O.Y. PAE ABnvwv pe A.®.M. 996898851.

H Etaipsia aokei, yEOw TOU UTTOKATAOTANOTOG, EPYOTieG ao@aAioEwV KaTd {nuiv OAwv Twv KAGdwv (1-18) Tou GpBpou

4 map. 1 «KA&dol acpalioswy Katd {nuiwv» Tou N. 4364/2016.

H ETaipgia utrayeTtal, OXETIKA PE TIG AOPAAIOTIKEG EPYACIEG TOU UTTOKATOOTANOTOG TNG oTnv EAAGDdaQ, oTn emmoTTeia Tng
Emromiikig Apxng I8iwTikAg AcpdAhiong (Commissariat aux Assurances) Tou AougepoUpyou kai yia Béuata MNpooTaaiag

Tou KaravaAwTtr otnv emotrteia Tng AietBuvong Emrotrreiag 181wTiKAG Ao@diiong (AEIA) Tng Tpatmelag Tng EAAGSOG.

2. Napoxn TupBouAng (evnuépwon kar dpBpo 28 rap. 2 (B) N. 4583/2018)

H Etaipeia, ota TAQiola TnG dIavouAg Twv ac@AAIOTIKWY TNG TTPOIOVTWY, TTapéxEl TN OUNBOUAN TnG kat' dpBpo 30 TTap. 1
(y) N. 4583/2018 oxeTIKG pe TO €KACTOTE TTPOYPOPPA OO0PAAIoNG Kal agou afloAoyAoel TIG avAyKEG KAl TIG OTTAITATEIG

oag.

3. NAnpwpn Acg@alioTpou kai Mapddoon Tou Ao@aAioTnpiou TuuBoAaiou

To AcgaAioThpio ZupuBoAaio Trapadidetal Ye TNV TTPoUTIO0e0Nn TNG KOTABOAAG TOU OQEIANOPEVOU aT@AAICOTPOU ) TNG
TPWTNG dG0NG TNG THNHATIKAG KAaTaBoAAG O€ TTEPITITWAN TTOU £XEl CUPPWVNOBEI N KaTaBoAr ag déoelg, oTTdTE Kal apXidel n
aog@ANIOTIKA KAAUWN. H TTANpwur Tou acg@aAicTpou TTPAYUATOTIOIEITAI TIPIV TNV €vapén TNG ao@AAIOTIKAG KAAUWNG, HE
Xpéwaon Tpatredikol AoyapiaopoU OTa KATAoTANATA Twv CUPBERBANMEVWY TpaTredwy A pEow Web & Phone Banking Twv
oupBEBANUEVWY TPOTTECWV ME XPRON Tou KwOIKOU TIANPWHAG TTOU avaypd@etal oTo €I00TTOINTAPIO TTANPWHAG, ME
TOTWTIKA / XPEWOTIKA KAPTA, YE TAOXUTTANpWHA Yéow EATA 1 oTo Tapeio Twv KEVTIPIKWY ypageiwv Tng Etaipiag. Kar’
€TMIAOYrV TOU aQITOUVTOG N TTANPWWr TOU ac@aAiOTPOU JTTOPEi, €TTiONG, va TTPAypaToTToINdei péow TTAYIaG €VTOAAG
XPEWONG TNG TTICTWTIKNG TOU KAPTAG, T OTOIXEIO TNG OTT0I0G SNAWVEI OE CUYKEKPIYEVO EVTUTTO TO OTTOIO TOU ATTOGTEAAETAI
KOTOTTIV QITAUATOG TOU, HE TAUTOXPOVN €vNUEPWON yia Tov ac@aAf Tpoto Odiaxeipiong Ttou apiBuyou authg. To
Ac@aAioTApIo ZuuBoAalo atTooTEAAETAI OTOV QITOUVTO O £yXapTn Hop@r otn dielBuvon TTou dnAwBNnke atd autév aTnv
Etaipeia katd@ TN OUPTTApwOn NG aitnong ac@dAiong. e kABe TrepimTwon, €ivar duvat Kal n OoTTOCTOAR Tou

aoc@aAioTnpiou cupBoAaiou pE NAEKTPOVIKO TaxudpouEgio, UoTeEpa aTrd aitnor] Tou oTnv ETaipeia.

4. Evapin - Aidpkeia kai Avavéwon Ag@aAioTikng KaAuywng

H 10x0g TNG a0@AAIOTIKAG KGAUWNG apxidel atrd Tnv nuEpounvia Kal wpa TTou avaypdgeTal 6To AGaAIoTrpIo ZupBoAaio,
Kl SIOPKET yIO TO XPOVIKO SIACTNUA TTOU avaypd@EeTal O auTd, UTTO TNV TTPoUTTé0ean TnG TTrponyoluevng e€6¢ANaNG Tou

0pIoBEVTOG AOPAAIOTPOU, CUPPWVA PE TO AVWTEPW.

KdaBe véa ao@alioTiky TTepiodog 1oxUel yia i00 Xpovikd BIdoTnua, €pdéoov o AATITNG KataBdAAEl TO ac@AAICTPO TO

apyoTePo €wg TN ANEN TG 1IoxUouoag aoPaAIoTIKAG oUPBAONG.
5.N\wooa

H mmapoloa mAnpoedpnan, Kabwg Kail ol yevikoi Kal €18IKoi épol Tou Ad@alioTnpiou XupBoAaiou, £xouv cuvtayBei Kai

TTApEXOVTal, CUNQWVA PE Ta TTPORAETTOPEVA OTNV I0XUoUCa vouoBeaia, aTnv EAANVIKA yAWwaooa.

6. Aikaiwpa Evavriwong

O AATITNG TNG Ao@AAiong éxel To dIKaiwpa va evavTiwBei oTo Ac@aAioTrpio ZupBoAaio oTig KATwOI, TTPOBAETTONEVES OTTO

TNV 1I0XUoUCca aCPAAIOTIKF VOPOBETIa, TTEPITITWOEIG:

- Méoa og éva (1) yrva amd tnv apaAafr) Tou AcealioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU TO TTEPIEXOUEVO

Tou TTapekkAivel até Tnv Mpdtacn AageaAiong f/kai



- Méoa oe dekatéooepig (14) nuépeg amoé Tnv TmapaAapr) Tou Ac@aAioTnpiou ZupBoAaiou, o€ TTEPITITWON TTOU
dev TapaddOnkav ato ARTITN TNG ACPAAIGNG O1 EVNUEPWTIKEG TTANPOPOPIEG TOU TTAPOVTOG | OE TTEPITITWGN N

Tapddoong Twv Mevikwyv A Kal Twv Eidikwv Opwv 1ou diétrouv To AopaiioTripio ZupBdAaio.

Ta mapamdvw SIKAIWUOTA EVAVTiwang ackoUvTal e TNV CUPTTARPWGN Kal arrooToAR atté 1o AATITN TG AcQAAIong aTnv
Tapamdvw dielBuvon Tou YTmokataoThpaTtog EAAGSag Tng ETaipeiag Tou avtioToixou KaTd TTEPITITWON €VTUTTOU
utrodeiypatog (A) i (B) AfjAwong Evavriwong 1rou emouvatTovial oTo AGQAAIOTHPIO ZUPPBOAAIO, ATTOKAEIOTIKA WE
guoTnuévn ETTIOTOAN, PéOa OTO QVWTEPW avapepOPEva XPovika TrepiBwpla. ‘Eviutra dAAwong evavtiwong utrdpxouv

dlaBéoiya kal oTnv 1I0ToogAida Tng ETaipeiag [www.aig.com.gr].
Yuvémreleg Aoknong Tou Aikaiwpartog Evavriwong:

e TrepiTmTwaon 1Tou o AATITNG TNG ACQAAIONG OOKACEI OTTOIOONATTIOTE aTTO TA TTOPATTAVW SIKAIWUOTA EvVAVTiwong, TO
AopaAioTApio cupBoAaio AUeTal avadpopikd atrd TNV nuepopnvia évapéng Tou, amoé Tn aTiyun Tng TTapaAafig atmod Tnv

Etaipeia Tng cuoTnuévng ETTIGTOAAG.

Aigukpivigetal 6T To diKaiwpa evavTiwang dev YTTopei va aoknBei, av péxpl Tnv mapaAaBn amod tnv ETaipeia TNG OxETIKAG
ouoTnuEévNG €MOTOAAG, €xel dNAwBEi Znuia Baoel Tou AopalioTnpiou ZupBoAaiou yia aoc@ANIOTIKO Kivouvo TTou eTTAABE

aTo PETOEU.

7. Aikaiwpa Yravaxwpnong

O AATTNG TNG AopdAiong dikaloUTal va utravaywproel ammd 1o AopalioTipio ZupBoAaio yia otrolovdATToTe Adyo péoa
o€ aTToKAEIOTIKA TTpoBeopia dekatecodpwv (14) nuepwv amd Tnv Tapahafh Tou Ac@aAioTnpiou ZupBoAaiou. H
TpoBeopia auTr avaoTéAAETal yia 600 XPoVIKG dIGaTnUa I0XUEl BUVATOTNTA EVAVTIWONG CUPPWVA PE TNV TTAPAYPaPo 6

AVWTEPW.

To dIKaiwpa UTTavaxwpnang AoKEITal YyPAPwWG PE TNV CUPTTARPWAN Kal aTToaToAr) oTnv Trapatdvw OielBuvan Tou
YmokaraoTtriparog EAAGSog Tng ETaipeiag Tou evrutrou utrodeiyyatog TNg ANAwaong Ymavayxwpnong TTou ETTICUVATITETAI
010 ACQAANIOTAPIO ZUPBOAQIO OTTOKAEIOTIKA HE OUOTNUEVN ETTIOTOAN R HEOW NAEKTPOVIKOU Taxudpoueiou atnv nA.

d1elBuvon customerservice-GR@aig.com eviog dekatecodpwv (14) nuepwv amd Tnv TrapaAafn Tou Ac@alioTnpiou

>upBoAdiou a1md To AATITN TNG Aa@daAiong. ‘Eviutta dAAwong utravaxwpnong utrdpxouv diaBéaipa kal aTnv 1I0TooeAida

NG Etaipeiog [www.aig.com.gr].
Tuvérreleg AoKnong Tou AikaiwpoTog YIravaxwpnong:

e mepimTwon Tou o AATTNG TNG AcPAAIoNG OOKACEl TO TTapaTmavw dIKaiwpa utravaxwpenong, 1o Ac@alioTApIo
oupBOAaio AUgtal avadpopik@ até Tnv nuepounvia évapéng Tou, atré Tn OTIyuR TNG TTapaAaBrig amd tnv Etaipeia tng
OuCTNUEVNG ETTIOTOANG.

Aigukpivigetal 611 TO0 SIKaiwPa utTavaxwpnong dev UTTopei va aoknBei, av péxpl Tnv apaAafn amd tnv Etaipeia tng
OXETIKAG ouoTnuévng €TTIOTOAAG £xel dNAwBEi Znuia Baoel Tou AopahioTnpiou ZupBoAaiou yia ao@alioTIKO Kivouvo TTou

€TTNABE O0TO PETAEU.

8. KarayygAia/Auon Tou Ac@aAioTnpiou ZuuBoAaiou

To Aog@aAioTApio ZupBoAaio AUETal €iTe Pe aTTO KOIVOU €yypagn cup@wvia Tou ARTITN TnG AopdaAiong kai Tng Etaipeiag

€iTe yovopepwG pe Eyypagn dnAwaon Tou AATITN TG AcpdAhiong/Acpalicpévou fi TG ETaipeiag.

O AATTNg TG AopdAiong r)/kal o AcpaAiopévog duvavTal va kartayyeilouv To AopalioTripio ZupBdéAaio otroTedrmoTte. H
KaTayyeAia yivetar pe éyypagn OnAwaon, n oTtoia atmodedelyuéva  KOIVOTTOIEITal OTnv Trapatdvw Olielbuvaon Tou
YmokataoTAuatog EAAGSOG Tng ETaipeiag, kal Ta ammoteAéguara autrg emépyovTtal eviog Tpidvta (30) nuepwv atmd Tnv

amrodedelypévn mapaAafn Tng amé Tnv Etaipeia.

H ETtaipeia éxel To Sikaiwpa va katayyeidel To AcpaAioTipio ZupBoAaio ae TepiTmTwon Tapafioong amd Tov AQTITN
NG Ao@aAiong ry/kai Tov Acpaliopévo ouoiwdoug 6pou Tou cupfoAaiou. H katayyeAia aokeital pe £€yypaen diAwon,
n otroia emdideTal atov AATITN TNG ATPANIONG/ACPAAICUEVO, €iTE HE GUOTNHEVN ETTIOTOAN €iTE uE GAAO aTrodedelypévo
TPOTTO, OTNn OJleUBuvan Tou €xel dnNAwBei katd Tn oupTARpwaon NG aitnong ac@AAiong Kal avaypd@eTal OTo
Aoc@ahioTipio ZupBoAaio. Me tn dAwon Tng katayyeAiag yvwaoTtoTtroigital atov AATITN TNG AcQAAIoNG/ACQANICUEVO

OTI, N PN CUPPOPYWON ME Tov TTapaflacBévia ouciwdn O6po eviog Tpidvia (30) nuepwv amd Tnv emmidoon NG



KaTayyeAiag, €m@épel auTtodikala, PETA TNV TTAP0d0 TNG £v Adyw TTpoBeouiag, TNV £Qegng AUon Tou Ac@aAioTnpiou

>upBoAaiou.

Ze TEPITITWON ToU €xel oupewvndei n kataBoAfl ao@aAioTpou oe dOCEIG, n KoBuaTépnon TnG KATABOANG
AngiImpobeopung doong divel To dikaiwpa oTnv ETaipeia va katayyeiAel Tn cupBacn pe £yypaen dnAwaon oto ARTITN NG
ao@AAIoNG, OTNV OTTOIa YVWOTOTIOIEITAI OTI N TTEPAITEPW KABUOTEPNON KATABOAARG ao@aAioTpoU Ba TTIPEPEI, HETA TNV
mapodo dekatrévTe (15) nUEPWV yia ac@alioelg pe didpkela HEXPI Kal evog (1) €Toug, Kal JETA Tnv TTapodo TpidvTa (30)
nNUEPWV Yia ac@aAioelg pe Sidpkeia PeyaAlTtepn Tou evog (1) €Toug, atd Tnv Kolvotroinan Tng dnAwaong, Tn Auon Tng

oluupaong.

9. E@appooTtéo Aikaio kal Awaoidikia AIKaoTnpiwv

To dikaio TTou e@apudgeTal 010 AcQaAIoTAPIO ZupPBoAaio gival To EAANVIKG. Ze TTepITTTwoN oTrolacdATTIOTE dlagopdg
armoppéoucag amd TNV epunveia f/kalr Tnv epapuoyr] Tou Acg@alioTnpiou ZupBoAaiou, atroKAEIOTIKG apuddia eival Ta

AikaoTApia Tou lMelpaid.

10. EEwdikaoTikn EmiAuon Ala@opwyv

O ARTITNG TN Aopdhiong ry/kal o AGaAIopévog HTTopoUV va TTPoa@UyouV Yia eEwAIKATTIKN €THAUGH TuXOV TTpoKUWaacag

Slagpopdg

- aT1o «Zuviyopo Tou KatavaAwTi» uttoBaAAovTag OxeTIKA £yypagpn avagopd evidg TpIWV (3) unvwy amoé Tnv

nuepopnvia ou o AATITNG TNG AapaAiong/Acealiopévog EAaBe yvwan Tng diagopdg,

- otnv apuédia «Emitporry ®iAikoU Alakavoviouou» Tng Mepipépeiag  AvatoAikng ATTIKAG UTTORAGAAOVTOG

OXETIKO £YYpPO@O aiTnua TTPOKEIPEVOU va eTTIANGOET TNG S1apopdg,
- oTnv 1I0Too€Aida evaAAakTIKAG £TTiAuang diagopwv (ODR platform) Tng EupwTraikrg ETTPOTIAG.

11. Alaxeipion MNopamévwyv-AITIAoEWY

Qg «mapdrovoy 1| «aitiaon» voeital n dRAwaon ducapéokelag, amd aviioUUBaAAOPEVO, ao@ANIOPEVO, ANTITN ao@AAIoNG,
dikaioUxo armodnuiwong f/kal oTTolovONTIOTE TPITO {NUIWBEVTA («QITIHEVOG»), N OTTOIO OXETICETAI UE ACQAAIGTAPIO
oupBOAaIo i e TIG UTTNPETiEG ao@ANIoNG TTou Tou TTapéxel N Etaipia. Ae ouvioTolv aImidoelg, Je TNV avwTépw €vvola, Ol
avayyeAieg amraITiioOEwy, Ol AITAOEIG atrodnuiwong oUTe Ta OTTAG QITANATA TTOU OXETICOVTOI PE TNV €KTEAECN TOU

oupBoAaiou Kal TRV TTAPOXr TTANPOPOPIWV/BIEUKPIVATEWV.

Aiadikaoia uTToBoAAS Kail diaxeipiong aImdoewy

H Etaipia diatnpei TuAua Alaxeipiong Amdoewyv, apuodio yia Tnv Tapaiafn kai diaxeipion aimdoewy. e TePITTTWON
TTOU aITiwPeEvVOg €mBupei va uttofdAel aitiaan mpog TNV «AlG EUROPE S.A. - YTmokardotnua EAAGSag», ptropei va

atreuBuvertal oto TuRua Alaxeipiong AITIACEwWY, PNE TOUG aKOAOUBOUG TPOTTOUG:

- otn Tay. dievbuvon: «AlG EUROPE S.A. - Ymokardotnua EAAGSag», A. Kneiciag 119, 15124 Mapouai
ATTIKAG

- oTn 81elBuvan nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

- ato TnA.: 210 8127600 (etmiAoyn 6)

- oTo @ag: 210 8063585 & 210 6127460

Ma v TaxuTepn SIEKTTEPAIWGN TNG AITIOONG, O AITIWPEVOG CUVIOTATAI VA avaypd@El TO OVOUOTETTWVUHO TOU, TO OTOIXEIQ
ETTIKOIVWVIaG TOU Kal Tov apiBué TapaacTatikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. POKEAOU) OTO OTTOIO AVAPEPETAI
n airiaon.

Katomv mmapaAaBig Tng airioong, 1o TuAua Alaxeipiong Amdcewv Tpofaivel o€ aubnuepov KaTtaypa@r auTig,
dnpioupyei oxeTIkd @AkeAo Kal evidg Oéka (10) epydaipwy nuepwv TTapadidel aTov aITIWPEVO aTTOdEIEN TTapaAaBng TG
airioong, ME TAnpo@opieg yia Tn diadikacia TTou akoAouBei n Etaipia yia tn diaxeipion tng aitiaong, Ta oTOIXEIQ
ETTIKOIVWVIaG TOU apuoédIou XEIPIOTA TNG, KABWG Kal TUXGV TTANPOPOPIEG TTOU XPEIAZETAI VA TTAPACXEl O AITIWHEVOG Yia TN
dlayeipion TNG.

Ev ouveyeia, 1o Tunua Alaxeipiong Amdoewyv pofaivel o€ OAEG TIG ATTAPAITNTEG ETTIKOIVWVIEG KaI EVEPYEIEG YIa TN Sikain,
OUCIaOTIKA Kal avTIKEIPEVIKR OlEpelivnon TNG aITiaong, WoTe va atravtnBei  eviog Tpidvta (30) NUEPOAOYIOKWY NUEPWV

amé Tnv TapaAafn TNG. ETnv TEPITITWON TTou uTrdpéel utrépPRacn Tng v Adyw TmrpoBeopiag, 1o TuAua Alaxeipiong



Amdoswyv Trapéxel €10IKG aimioAoynuévn €yypagn evnuépwaorn, TTpoadiopifovTag TauToxpOvwg Tov TTIBavoAoyoUuevo
XPOVO yia Tnv 0AoKApwaon £Megepyaciag TG aitiaong.

H evepyotroinon NG wg avw diadikaciag dev SIAKOTITEl TNV TTAPAYPAP) TWV EVVOPWYV AgILCEWY TOU QITILVPEVOU, EVW) O
QAITIWPEVOG EXEI TO DIKAIWMA VO EPUEIVEI OTNV QITIOOT) Tou, £av dev IKavoTroinBei TTARpwg atd Tnv amdvinon g Etaipiag.
MapadAAnAa pe Tnv uTTOBOAN TNG AITIOONG 1) O€ TTEPITITWON TTOU O QUTIWMPEVOG BEV IKAVOTIOINGEI OTTO TNV aTTAvVINon NG

Etaipiag, ymropei va atreuduveral oTig akOAoUBEG apxEG:

. Tpamela tnGg EAAGSOG - AlglBuvaon Emomreiag I8iwTikAG Aog@dAiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

. levikn pappareia KatavoAwTh, YTtroupyeio AvaTTugng, «papun KatavaAwTh 1520,
http://www.mindev.gov.gr/katayyeAiec-TroANITwWV/

. >uvryopog Tou KatavaAwTh, AveEdptnTn AloiknTikr) Apxr, TnA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aiTiwpevog pTTOpei va UTTORGAEI

ava@opd a1o Xuviyopo Tou KatavaAwTr eviog evég €Toug atéd otav EAaBe TTARpn yvwon Tou TTPoBARpaTog
TOU.
Aedopévou 611 n AlIG Europe S.A. gival ao@aAIoTIKA eTaipia pe €dpa 1o AoueuBoupyo, O QITILPEVOG TTOU Eival QUOIKO
TTPOOWTTO KOI EVEPYEI EKTOG TNG ETTAYYEAUATIKAG TOUu OpaoTnPIOTNTAG, TEPAV TNG TTPOavVOPEPOPEVNS dladikaoiag
AITIGOEWYV, O€ TTEPITTTWON TTou dev IKavoTToiNBei TTARpwG atd Tnv amdvinon Tng «AlG EUROPE S.A. - Ymrokatdotnua
EANGBaG», A Oev €xel AdBel atrdvinon evidg evevivia (90) nuepwy, €xel Tn duvarérnra:
- va uttoBdaAAel éyypagn aitiaon oTtnv é5pa Tng AlIG Europe S.A. "Service Reclamations Niveau Direction" otnv Tay.
O1elBuvon 35D Avenue JF Kennedy L-1855 Aougepoupyo — MeydAo Aoukdro Tou Aouepoupyou ) otn diedBuvon nA.
Taxudpopeiou (e-mail): aigeurope.luxcomplaints@aig.com,
- va ateuBuvBei og évav amd Toug gopeig dlapgeagoAdpBnong Tou Aougepolpyou, Ta OTOIXEIA ETTIKOIVWVIAG TwWV OTTOIWV
eivar d1aBéaipa otnv 10TooeAida NG AlG Europe S.A.: http://www.aig.lu/, i
- va oTeuBivel €yypago aitnua yia Tnv ‘e€wdikacTikh emmiAuon Tng Slagopds’ otnv apxfi Tou AougeuBoupyou
‘Commissariat Aux Assurances’ (CAA), otnv Tay. dieuBuvon 11 rue Robert Stumper, L-2557 AougepBoupyo - MeydAo

Aoukdato Tou AougeuBoupyou, @ag +352 22 69 10, atn dietBuvon nA. Taxudpouegiou (email): reclamation@caa.lu, n

NAEKTPOVIKG oTnV IoToo€Aida Tng CAA: http://www.caa.lu.

AimAuata mpog Tnv CAA 1| Toug @opeig diapegoAdBnang Tou Aougepfolpyou uttoBdAAovTal OTIG akOAoUBEG YAWOOEG:
NougeuBoupylavd, Mepuavikd, FaAAikd i AyyAikd.

Edv 10 aogaMioTiApio cupPoAaio €xel ouva@Bei NAEKTPOVIKE, O QITIWHPEVOG WTTOPEI €TTIONG va XPNOIYOTIOINOEl TNV
MAateoppa EvalhakTikig EmiAuong Alapopwv (ODR Platform) Trou diatnpei kai Aeitoupyei n Eupwtraikf ETiTpoTrr) atov

akéAoubo ouvdeapo: http://ec.europa.eu/consumers/odr/.

YmoBoAn karayyeAiag otnv AieGBuvon Emromrreiag ISiwTiIKAG Ao@dAiong

O AATING TG Aoc@AAiong, 0 ACQOAICUEVOG Kal KABe evOIAPEPOUEVOG, CUMTTEPIAGUBAVOUEVWV TWV EVWCEWV
KATAVOAWTWY, €xouv diKaiwpa va uttoBdAouv eyypdows kartayyedia otnv AietBuvon Emotrreiag I81wTIKAG Ac@AAiong
(AEIA) Tng Tpamedag Tng EAAGDOG, cUpgwva pe 10 dp. 10 Tou N. 4583/2018. H uttofoAr, TrapaAapr) kai diaxeipion Twyv
KaTayyeNwy yivetal oUpewva pe Tnv diadikaagia mTou kaBopifel n Tpdmela Tng EAAGSoG. O1 katayyeAieg agopolv ot
TPAgeIg 1 TTapaAeiyelg TTou cuvioTouv TrapaBaocelg Tou N. 4583/2018 A kal Twv Kar €§ouaioddTnon TPAgEwy Tou. Ze
KGBe TepimTwon, n Tpamela TG EAAGSOG amooTéAAel atrdvinon oTov katayyéAAovTa €TTi TOU TTEPIEXOMEVOU TNG

KaTayyeAiag Tou.




