¢ ©@EO@®
> ®@E®E



AlG

2mnv AlG, eipacTe npaypaTtikd UNEPEN@AVOI yIa Ta KaIVOTOpa npoidvra pag kabwe kai yia Ty
e€a1bikeupévn opdda oTeAex®v pag, n onoia eival €Tolun va avianokpiOel oTIg acPaNIoTIKES
avaykeg Twv neharv pag. MNMpokepévou va BonBnocoupe Toug cuvepydreg pag otn Siatnpnon
Kkal Sielpuvon Tou neharoloyiou Toug, napabéroupe Ta Suvard pag onpeia nou pag Siagoponololy
oty ayopd, Kabwe kal Ta OTOIXEIQ EMIKOIVGVIAG PE Ta GTEAEXN LA,

Avuvarértnrta kdAuyng
4 )
E§aipemikd uynAn Suvardétnta acpaiiong yia
KIv&Uvoug Tou KuBepvoxwpou oe OAeG TIG KATNyOpPiES
EMIXEIPNOEWY, YIa KABe SpacTnpidTnTa KAl YEWYPAPIKN
nepioxn SpacTtnpionoinong.

CyberEdge®
To Baociké npoidv pag otnv AcpdAion yia Kivéuvoug
Tou KuBepvoxwpou:

* K&dAuyn evlektikd yia idieg {npiég, exBiacud,

Siakon pyadicy kar euBivi évavr TpiTv @ Ixebdv yia 6Aoug Toug emixelpnuatikous kKAASoug

(exToG TV eCaipécewv napakdTw)

» Auvarétnta enéktaong yia kAAuyn, n.x. acToxiag @ Enixeipnoeis SAwv Twv peyeBov and MME péxpi
GUGTAPATOG N yia e§WTEPIKOUG NAPAXOUG UMNPESICV peydAeg noAuebvikég

()
_ )
ExTé¢ ané...

* Opyaviopoi nicToAnnTikAg a§ioAdynong
* [MAatrpoppes Méowv Koivwvikng Aiktdwong

AvraywvioTikd lNMAeovekthpaTta

O
e

Apmia [voon Kivéuvev
KuBepvoxwpou

)

MpéAnyn {npidv cTov
KuBepvoxwpo

@

MoAueBvika Mpoypappara  Karactolh v Tn levéoe

«MnopoUpe va oxedidooupe, va
uhonoincoupe kai va unooTtnpi§ou-
pe npoypaupata aopdiiong

° Aokipaopévn kal eleypévn kdAuyn
«Mpwtng AvriSpaong» yia dpeon
enépPBaon and egeidikeupévoug

‘Eva ¢pdopa Swpedv
UNNPECIAY YIa oPalpIkdTEPN

« Mia ané i nio éuneipeg opddeg
ao@ahiong yia kivéivoug Tou

kuBepvoxwpou omnv EAAGSa

« Exterapévn epneipia otnv
ao@ahion kivEUvwv Tou
KuBepvoxwpou kai Tn Siaxei-
PNON OXETIKOV ANAITNCEWV

« Mag Siver 1n Suvardnra va
napéxoupe cUHPBOUAES Kal
unootnpI§n uwnAng noidTnTag
OTOUG PEOCITEG

YlO EMIXEIPACEIG HE NAPOUTIA OF oupPolloug aocpdleiag kal napoxn npPooTacia Twy ao@alioué-

NMOANEG XWDPES

«Me v unootpi§n Tou Naykdopi-
ou Siktbou pag exdidoupe
aopdhiothpia cupfBatd pe Tnv
Tonikn vopoBeoia Kal NPAKTIKA Kal
Siaxeipi{dpaocte pe 1o BéATIoTO
TPOM0 TIG {NpIEG dMou auTES
éxouv oupPei

vopikng BonBeiag perd and
napafiaon

*Avtidpaon evrdg 1 wpag yia Tov
petpiacud Twv NPV Tou
aocpaliopévou 6oo 1o Suvatdv
vwpiTePa

*Aev undpxel nood anailayng yia
mv «[pddtn AvriSpacny

V@V pag

MepihapBéver avixveuon
TPWTWV oNPeiwyY, anokAeiopd
kakdBoulwv Sieubivoewv IP
eknaideuon gpyalopévav yia
v npdAnyn kivéUvwy Tou
KuBepvoxwpou

Yuvtehel oTnv €§ apxng
anotponn {npiag and
cupPav Tou KuBepvoxwpou

€001 Poid

Inpavtikh Inpeiwon: To neprypagdpevo aopaliotikd npoidv napéxerar and v acpaliotikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. gival aopalioTikn enixeipnon
pe apiBuéd pntpwou eraipeiag B 218806 tou Epnopikod Mntpwou kai Mntpoou Eraipeidv (R.C.S.) AougepBoupyou. H AIG Europe S.A. éxel nv €6pa tng otn SielBuvon 35D
Avenue John F Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpipévn and 1o Ynoupyeio Oikovopikev Tou Aou§epfoupyou kai enontederar
andé v Emitponn Acgahicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokatdotnua ENGS0¢) eival eykateotnpévn eni tng A. Kneioiag 119, Mapouiol, ABiva kar éxer ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikig. To
napdv SiatiBeral anokAeIoTIKWE kal POVO yIa eVNPEPWTIKOUG okonoug Kal Sev napéxel kapia anoAUtwg ac@aliotikn kaAuyn. H acpaliotikn kdAuyn napéxeral cUP@va e TOUG
dpoug kal TI¢ npolnoBéoeig Tng ekdoToTe acpalioTikng oUufaong.
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AlG

2mnv AlG, eipacTe npaypaTikd UnNEPN@Avol yia Ta KavoTopa npoidvra pag kabwe kai yia Ty
e€a1bikeupévn opdda oTeAex®V pag, n onoia eival €Tolun va avianokpiOel oTI¢ acPaNICTIKES
avdykeg Twv nehatav pag. MNpokeipévou va BonBhcoupe Toug cuvepydreg pag otn Siatnpnon
Kkal Sielpuvon Tou neharoloyiou Toug, napabéroupe Ta Suvard pag onpeia nou pag Siagopornololy
oy ayopd, kaBwG Kal T CTOIXEIN ENIKOIVWVIOE LE TA OTEAEXN LA,

Auvatd Inpeia

~ ~ Mpdypappa
181aitepa Sieupupévn Suvardrnra Ma naqemen’rGua rd
avéAnyng kivéUvewy - Tinota Sev MoAuacpahicmpio eublvng otehexdv
eival «noAU Uokolo» Sioiknong, xprpaTwy Kal NPOocwnikoy
020 Kd)\uxprj mesnphoew\{ K&Be peyéBoug IAIQTIKEZ S:g;n;;rlo:ny:isggz;Ozﬁlipon&lSlmrsc
8/ \e, EuBUvn Itehexcdv Aloiknong kai oe Ghoug Toug kKAGBoug EMIXEIPHZEIX opyaviopoUs kai ISppara

SpactnpidéTnTag

Me ehdxioteg e€aipéoeig kai Sieupupévn

KGAuyn
Tpriyopn kar anAn Siadikacia avdinyng CorporafeGuard
KIvEUvwY pe avraywvioTikd KOoTog Ko, ia KaM FTEAEXC
2 2 2 pugaia KAAuyn Ltehexdv
00n Aocpa)\lo'n Anaimhoewv Epyarikng K / Aroinonc yia eionypéves Kar
= MpaxTikng ( \ EIXHTMENEX psyé})\sc £TAIPEiEg EVTOG KAl EKTOG
& METAAEL EMddac
Autotehng AcpdAion anaithoewy ETAIPEIEX MNa acpakiopévoug nou avalntolv
€PYATIKAG MPAKTIKNG péyio kdAuyn
KéAuyn anarrioewv kard tou lNa aopaliopévous pe evepyols
Nopikou Mpoadnou peroxoUg kar AioiknTikd XupPouiio
/\/ KédAuyn Anpédoiag 0 , A la aopahicpévous nou Bélouv va
Mpoopopdg ASiwv apaxeponoinan e kauyne eival sﬁoc(pc)lxloplévon oTo EUpST(']B)\hTO,
MpaypatikA naykéopia npocTasia Kal anaitnTikd oUYXPOvo EMIXEIPNUATIKG

nepiBéAov

N\ J

AvtaywvioTikd lNAeovekThpaTa

2, 220 &

Texvoyvwoia otn Ailaxei- OuociaoTIKN YV®doNn TOu ‘ApioTn MNpooTacia MoAuedvika Mpoypaupara
pnon AnaiThoewv KivéUvou
Yuvexi{oupe va avantioooupe Ta  ® MnopoUpe va oxeSidcoupe, va
o AlaBéroupe e€aiSikeupévn opdda « Makpoxpévia euneipia otnv AekTIKA pag NPoKelpévou va UAOMOINCOUE Kal va unooTnpi§ou-
Siaxeipnong anarmoewy € Acpdhion EuBlvng Zrehexcdv avTiueTwni{oupe Toug VEoug pe npoypaupaTta acpdiiong
oteENex@V Sioiknong kai éva Aioiknong péca ané éva KIvéUvoug nou avripetrwnifouv ol YIO ENIXEIPNOEIG UE MOPOUTIA OF
naykdopio Siktuo yia va EKTETAPEVO XAPTOPUAAKIO acaliopévol pag NOANEG XWDPES
unooTnpi&el Tn {npid onoudnnorte

. . 4 * Me tTnv unootnpign Tou naykoéopi-
oTov k&GO Apiotn ikavéTnTa yia TNV pIg YKOGH

ene§nynon Suvntikdy eubuveoy ou SiktUou pag exdidoupe

‘Exoupe euneipia og oUvBeteg oTeENexdV S10iknong Kal Tou aocpdlioThpia cupfatd pe Tnv
nepINTOOoEIS {NPIWV, NAVTA EXOUE TPOMOU pE TOV onoio PnopoUE va Tonikn vopoBeoia kal NpakTikA Kai
nén SiaxeipioTel pia napduoia NapAdoxXoUHE NPOCTAGIA YIa AUTEG SiaxeipifdpaoTte pe To BéATioTo
anaitnon! TPéM0 TIg {npIEG drou auTég

éxouv oupfel

M LOOL Poid

XnpavTikn Inpeiwon: To nepiypagpdpevo acpalionikd npoidv napéxerar and v acpaliorikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eivai aopalioTikn enixeipnon
pe apiBuéd pntpwou eraipeiag B 218806 tou Epnopikod Mntpwou kai Mntpwou Eraipeidv (R.C.S.) AougepPoulpyou. H AIG Europe S.A. éxel tnv €6pa tng otn SiedBuvon 35D
Avenue John F Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpiyévn and 1o Ynoupyeio Oikovouikev tou Aou§epBoulpyou kar enontederal
and tnv Enimponn Acgalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, hitp://www.caa.lu/. H AIG Europe
S.A. (Ynokardotnua EANGS06) eival eykateotnuévn eni ng A. Kngioiag 119, Mapoulai, ABAva kar éxer ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napoév SiatiBeral anokAeIoTIKWE kal POVO yIa eVNPEPWTIKOUG okonoUg Kal Sev napéxel kapia anoAutwg ac@aliotikn kGAuyn. H acpaliotikn kdAuyn napéxeral cUp@wva e TOug
bpoug kal Tig NpounoBéceig Tng ekdoTote acpalioTikng oupBaong.
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2mv AlG, eipaoTe npaypatikd unepn@avol yia Ta Kavotopa npoidvria pag kabwg kai yia v
e€aibikeupévn opdda oTelexwv pag, n onoia ival £€roiun va avianokplOei oTig ao@alioTIKEG
avaykeg Twv neNatav pag. MNpokeipévou va BonBricoupe Toug cuvepydteg pag otn Siatnpnon
ka1 Sielpuvon Tou nedaroloyiou Toug, napabéroupe Ta Suvard pag onpeia nou pag Siapoponololy
omv ayopd, kabwE kal Ta CTOIXEIQ EMIKOIVMVIOG PE TA OTEAEXN A,

Auvartd Lnpeia
NoyioTég — NoyioTikég Etaipieg

ApPXITEKTOVEG

«—>

54 ®

©

MeleTnTég ka1 KataokeuaoTég

IS1aitepa Auvarérnta
COI%% ®DuciobepansuTég Sieupnpévn napopsT?onoinonc Y
5 & Suvatértnta NG KGAuyng @/
ﬁi AocgalioTikoi AiapecolafnTtég avainyng
—> KIvéUvewy @ ExTé¢ ané...
>§ Koppwtnpia & Kévipa AicOntikng E"“YYIE)\POT'K[’/‘C * Miatpodc
0 EUBUYRG O"? Aocpdlion KivéUvwyv * TupBohaioypdpous
Q"  Eraipies Enikovwviag I'ICIpClS(?OIClK’EC SAwV TV peyebwdv
o KATNYOPIEC HEXP! ané PEHOVWHEVOUS
= LOpPoulol Enixeipnoewy Tof’c Ll enayyeAparieg
. |6|0|Tlspouc péXpI PEYANEC
ﬁ\ Aiknyépol — Aiknyopikég Etaipieg kivdUvoug noAuebvikég eTaipeieg

Etaipieg Texvoloyiag

AvtaywvioTikd lNMAeovekthpaTta

Kl Ee

Aiaxeipnon cUVOETWV MoAueBvika Mpoypdappara
Kivéovwv

S

Agi6nicTog TuvepyATng

el

Texvoyvwoia otn Alaxei-
pnon ANAaITNGEWV

* MnopoUpe va oxeSidooupe Kai va
ulonoinocoupe nNpoypdupara
ao@ANIong yia eNIXEIPNOEIG PE
napoucia o NOANEG XwPES

o Aleupupévn Suvatétnta avainyng
kivéUvev kal otaBepn pakpoxpdvia
napouoia otnv ayopd

* AiaBéroupe e€eiSikeupévn opdda
Siaxeipnong anarmoewy enayyeh-
patikng eubuvng kai éva naykoéopio

o E§aiperikég Suvardtnreg npoocapp-
YAG NG kKAAuWNG oTIC NAéoV oUV-
BeTeC AVAYKES TwV Ao0PANICHEVWY

e |Siaitepeg SuvardtnTeg e€unnpérn-
ONG anaITNTIKWY cupBaTikov
UMNOXPEWMOEWY TWV A0PANICHEVWY

* Me v unoctpi§n Tou Naykéopiou
SiktUou pag exdidoupe aopaiiom-
pia oupPatd pe TV TomiKN
vopoBecia kal npakTIKA
kai Siaxeipi{épacte pe 1o BéATioTo
TPéMO TI {NUIEG OMU AUTEG €XOUV
oupPei

MoAdTipog kar a§iénicTog epnopikdg
OUVEPYATNG YIa TOUG PECITEG HAG

Y1a0gpd¢ KAl GUVENNG CUVEPYATNG
kaBw¢ n ayopd EnayyeApatikng
EuBivng e€ehicoeral

Siktuo yia va unootpiel Tn {nuid
onouSANoTe GTOV KOCHO

*‘Exoupe epneipia og oUvOeTeg
nePINT@OEIS NIV, NAVTA EXOUPE
nén SiaxeipioTel pia napdpoia
anaitnon!

¢ H naykdéopia napouaia pag
eSaopalilel kal Tn SuvardtnTa pag
va nAnp@voupe Tonikd {npiég étav
xpeiéleral

InpavTikh Inpeiwon: To neprypagdpevo acpaliotikd npoidv napéxerar and tnv acpalioTikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival acgalioTikn enixeipnon
pe apiBud pntpwou eraipeiag B 218806 tou Epnopikod Mntpiou kai Mntpwou Etaipeidv (R.C.S.) AougepBoulpyou. H AIG Europe S.A. éxel Tnv €5pa tng otn SielBuvon 35D
Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpipévn and 1o Ynoupyeio Oikovopikav Tou Aou§epBolpyou kai enonteleral
ané v Emtponn Aogalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokardotnpa ENGS0g) eivar eykateotnpévn eni tng A. Kngiciag 119, Mapouloi, ABiva kar éxel ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikig. To
napdv SiatiBetal anokAeIoTIK®E Kal pévo yia evnpepwTikoUs okonoUg Kal Sev napéxel kapia anoAdtws acealioTikn kdAuyn. H aocpahiotikn kdAuyn napéxetal cUp@wva pe Toug
6poug Kkai Tig NnpoUnoBéoeig Tng ekdoToTe AOPANIGTIKAG cUpfBaong.
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AlG

2y AlG, eipaoTe npaypatikd unepn@avol yia Ta KaIvotoua npoidvia pag kabwg kai yia tnv
e€aibikeupévn opdda oTedexwv pag, n onoia ival £roipn va avranokplBsl oTig ac@alioTIKEG
avaykeg Twv nehatav pag. MNpokeipévou va BonBrnooupe Toug cuvepydteg pag otn Siatnpnon
ka1 Sielpuvon Tou nedatoloyiou Toug, napab&roupe Ta Suvard pag onpeia nou pag Siagoponoioly
oty ayopd, kaBwE Kal T OTOIXEIQ EMIKOIVWVIOG PE TA OTEAEXN A,

Auvatd Lnpeia

XpnparoniotwTikd 16pUpara

Enikoivewvieg

Ayopd - X1éxog , i
EupUtnta KaAuyewv
Anwleia kepdwv ano:

. Aduvapia MNMpéoBacng
(Denial of Access)

And noAuebVIKEG PEXPI HIKPOUETTIEG
Yyeia enIXelpNoel§ pe aocPali{opevo
KEPAAaIO Avw TwV 3 K.

R Aiakonn Mapoxng Koivoperav

YrnoSoué Opyaviopwv
NIOBOHES . Meiwon Mpoocélkuong Tou Enixeipnpari-
kou Ev8iagpépovrtog (Loss of attraction)
Aiaxeipion Epnopikdyv Akivntwv

YAikég {npiég ano:

R Mnxavoloyiké & HAektpoloyikd
e§onhiopd

Avdluon avaykov yia kaBe kivbuvo pe
Bdon Ta 1Siaitepa xapakTNPICTIKA TOU.
Kd6e «KivSuvoe» yia epdg eivai . E€aibieupévor ‘Opor (wordings)

HOVGSIK(')C! oL’Jp(pt’.ova VR ] q)L'an Tou KIVEUvou Kal
TIG avAyKeg TOU NeAdTN

ﬁ EknaiSeutika I16pUpara

Enixeipnoeig Texvoloyiag

YuykpITikd MNMAeovekThparta

MoAuedbvikn Epneipia Alaxegipion Znpiov

o Znpavrikég enevbUoelg otnv * Merd tnv emiBefaiwon g

Texvoloyia kai Tig Siadikaoieg
yia nv e§aocpdhion naykéopi-
ag éykaipng ékdoong
acpahioTnpiwv

* Epyaleia kar rexvoloyia yia
TNV NAPOXN NANPOGOPIWY
otoug Mnxavikoug Kivéivoug
yia oAékAnpo 1o naykdopio
XAPTOPUAGKIO

anaitnong yia peyaAn ulikn {npia,
npokataBéMoupe éwe kai 50% tng
oupgwvnBeioag extiunong {npiag
eVTOG 7 NUEPWV

» Tepdomia o@éAn yia nehdreg nou
ugpiotavral {npieg ané Karaotpopi-
koUg Kivéuvoug ( Zeiopds, Kaipikd
paivopeva, Aacikég NUPKayl€g KAM.)

» Xe pey@ha KataoTpo@Ikd yeyovéora n
Opdda Aiaxeipiong Anaimhoewy g
AlG a§ionoince oto péyioto Toug
evronioug npopnBeuTég Kal
eaopdhioe Tnv avopBwon Twv
TOMIKQV EMNIXEIPACEWY

InpavTikh Inpeiwon: To nepiypagdpevo aopaliotikd npoidv napéxerar and v acpaliotikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival aogalioTikn enixeipnon
pe ap1Bué untpwou eraipeiac B 218806 tou Epnopikol Mntpdou kar Mntpwou Eraipeicdv (R.C.S.) AougepPolpyou. H AIG Europe S.A. éxel Tnv £€8pa Tng otn SiedBuvon 35D
Avenue John F Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpipévn and 1o Ynoupyeio Oikovopikav Tou Aou§epfoupyou kai enontederal
and v Emtponn Acgahioewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caoa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokatdotnpa ENGS0g) eivar eykateotnpévn eni tng A. Knpioiag 119, Mapouloi, ABhva kar éxel ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napdv SiatiBetal anokAeIoTIKWE kal pévo yia evNpePWTIKOUG okonoug Kal Sev napéxel kapia anoAUTwg ac@alioTikin kGAuwn. H acealioTikn kdAuyn napéxetal cUP@va e TOUg
Spoug kal TIg npolnoBéceig Tng ekdoToTe acpalioTikng cUufaong.
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Auvatd Lnpeia

[

Biopnxavieg:

e Tpogiuwy & Motdv e Xnpikdv

® H\ekrpovikdv * MerdMawv

* Mnxavnudrwv o Katavalwtikdv e1dmdv

KaraokeuaoTikd épya
Mapaywyn / Alavopn Evépyeiag
Zevodoxeia, Eotiaon
Aiaxeipion Epnopikedv AkivaTwv

TnAenikoivwvieg

AlG

N | VS

2tnv AlG, eipacTe npaypatikd UNEPN@AVOI yIa Ta KAIVOTOPA Npoidvra pag kabwe kal yia Tnv
e€a1dikeupévn opdda oTelexwv pag, n onoia eival €Tolun va avianokpiOel oTig acpaNIoTIKEG
avaykeg Twv nehatav pag. MNpokeipévou va BonBhRcoupe Toug cuvepydteg pag otn Siatnpnon
Kkai Sielpuvon Tou neharoloyiou Toug, napabéroupe ta Suvard pag onpeia nou pag Siagoponololy
oty ayopd, kaBwe kal Ta OTOIXEIQ EMIKOIVWVIAG PE Ta OTEAEXN A,

Ayopd - X16x0¢

Anoé noAuebvikég péxpl
HIKPOUECQIESG EMIXEIPNOEIG

- < D

EkT6¢ ané...

Ddppaka, napapapuaka,
10TPIKG pNXavNpaTa, eutoAp-
paka, Aepodiactnpikd npoidvra,

To CGL napéxel kaAUyeig
levikng, Mpoidvrog kai
Epyo&ortikng AcTiKAg
EuBulvng

ErminAéov napéxovrar:
Avanyn unegpdoniong évavr
QOTIK®OV AYWY®OV EVAOMIWY
Sikaotnpiwy S1eBvidg

K&Auyn euBlvng pe Bdon
vopoBeaoia Tng xcpag dnou yive
n anaitnon

Enexrdoeig kdAuyng clpgpwva pe

ouoTApaTa acpaleiag, el KA .
T11¢ e181KEG avAyKeg TOU MeENATN

Enmiotnpovikég & Texvikég nuPOMNPOCTACIAG

EPYQoieg k J

@ MoAuebvikég enixeipnoeig

[ﬁ] AAucidec Aiavikng Epnopiag

AvtaywvioTikd MNMAeovekthpaTta

=) g &
Texvoyvwoia oTn levikoi Opoil AcpaAioTnpiou MoAueBvika MNMpoypduuara

Aiaxeipion AnaITNoewv

To Commercial General Liability wording IxeSiaopdg kal uonoinon npoypappdTwy
(CGL) eivar naykoopiwg avayvwpiopévo ac@ANIoNG yIa ENIXEIPACEIG HE NAPOUTIA OF
npdruno kal ouvABws ouviotd cupfarikn noAég xwpeg. Ekdoon aopalionpiwy
unoxpéwon petagu Siebvikwdv avrioupPal- oupParev pe Tnv Tonikn vopoBesia kai
Aopevwv Moyw Tng eupldTnTag Tev NPAKTIKA

KaAUWewy Nou napéxel

AiaBéroupe €aibikeupévn opdda
Slaxeipiong anaImoewy aoTIKAG
euBlvng, pe epneipia oe oUVOeTEG
nepINTWoel§ {NpIOV, enweeholpe-
VoI Tou ekTeTapévou SIKTUOU pag
S1eBvadg
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InpavTikn Inpgiwon: To neprypapdpevo acpaliotikd npoidv napéxerar and v acpaliorikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival aopalioTikn enixeipnon
pe apiBuéd untpwou eraipeiag B 218806 tou Epnopikol Mntpcou kar Mntpwou Eraipeicdv (R.C.S.) AouSepBolpyou. H AIG Europe S.A. éxel Tnv €5pa Tng otn S1edBuvon 35D
Avenue John F Kennedy, L-1855, Luxembourg, hitp://www.aig.lu/. H AIG Europe S.A. eivar eykekpiuévn and 1o Ynoupyeio Oikovouikav Tou Aou§epBolpyou kai enontederal
and tnv Enitponn Acgalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, hitp://www.caa.lu/. H AIG Europe
S.A. (Ynokardotnua EANGS0G) eival eykateotnuévn eni ng A. Knogioiag 119, Mapoulai, ABAva kar éxer ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napév SiatiBerar anokAeioTIKMOG kal pdvo yia evnpepwTIKoUs okonoUs kal Sev napéxel kapia anoAdTws acgalioTikh kdAuyn. H acealioTikn kdAuyn napéxetal cUpwva Pe Toug
bpoug kal Tig NpolnoBéceig Tng ekdoToTe AcPaNIoTIKAG oUpBaong.
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2tnv AlG, eipaoTe npaypatikd UNEPN@AVOI yia Ta KAIVOTOPA Npoidvia pag Kabwe kal yia Ty
e€a1dikeupévn opdda oTeAexwv pag, n onoia eival €Tolun va avianokpiOel oTIg acPaNICTIKES
avaykeg Twv nehatav pag. MNpokeipévou va BonBAcoupe Toug cuvepydteg pag otn Siatnpnon
Kkai Sielpuvon Tou neharoloyiou Toug, napabéroupe Ta Suvard pag onpeia nou pag diagopornololy
oty ayopd, KaBwE Kal Ta OTOIXEIQ EMIKOIVGVIAG PE Ta OTEAEXN LA,

Auvard Inpeia
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Biopnxavieg:
To EnviroPro kaAuntel Tnv

o [MAaoTikdv o Xnpik®dv ® Xaprou A z z

opd - Ltoxo . ; .
eDappdkwv  © Mnarapicdv e Tpopipwy Yop ¢ EUGL!VI’] yia ZnHIEC npog TPITOUC
* MerdMwv o Ypaopdtwy e Krnvotpogpia kaBa¢ kai Tnv gnavagopa Tou

nepifdAlovrog otnv npdTepn
KaTdotaon, o€ NePINTwon
punavong.

...ano noAuebvikég péxpl
HIKPOHEDAiEG ENIXEIPNOEIG

I

KaraokeuaoTikd épya

ErminAéov kaAUnTovrai:

AnokartdoTtaon Tng BionoikiAéTnTag
(x\wpida-navida)

AnoBnkeg - Logistics
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©

ExTé¢ ané...
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Aanéveg npdAnyng kai peTpiacpoy
TWV ENINTOOEWY eNIKEIMEVNG {npiag

KéoTtog kabapiopol twv acpakifo-

MoAuebvikég enixeipRoelg

Xepoaia & YnepdkTia eKpeTA-
Aeuon udpoyovavBpdkwy

Siaxeipiong anofAnTwv

Eraipiec avakUkAwong UAIKQV /

Opuxeia - E§6puén
peTraAAevparog

AvraywvioTikd lNMAeovekthpaTta

00N
CCA

Tonikn Texvoyvwoia

O1 ouvepydreg kai o neAdTeg
pag éxouv npdoPaon ot
S1eBvoug eninéSou acpalioTikn
TEXVOYVWOIa, TEXVIKN UNooTAPIEN
Kal gpneipoyvwpooclvn otn SikA
TOUG TOMIKA ayopd Kal YAwooa

InpavTikh Inpeiwon: To nepiypagdpevo acpaliotikd npoidv napéxerar and v acpaliotikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival aogahioTikn enixeipnon
pe ap1Bué untpwou eraipeiag B 218806 tou Epnopikol Mntpdou kar Mntpwou Eraipeicdv (R.C.S.) Aougepfolpyou. H AIG Europe S.A. éxel Tnv €8pa Tng otn SiedBuvon 35D
Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpiuévn and 1o Ynoupyeio Oikovopikav tou Aou§epBoupyou kai enontederal
and v Enitponn Acpalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, Tn\.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokatdotnpa ENGS0q) eivar eykateotnpévn eni tng A. Knpioiag 119, Mapouloi, ABhva kai éxel ap. FTEMH 147135660001, AOM 996898851, KE.OO.AE Arrikng. To
napdv SiatiBerar anokAeioTIKGOG kal pdvo yia evnpepwTiKoUs okonoUs kal Sev napéxel kapia anoAlTws acalioTikh kdAuwn. H acealioTikn kdAuyn napéxeral cUpgwva pe Toug
bpoug kal Tig NnpoUnoBéceig Tng ekdoTote acpalioTikAg oUpBaong.
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Miapkng Kaivotopia

Mapapévoupe otaBepoi otn
Séopeuon pag va Snuloupyou-
HE KAIVOTOPA NpoypdaupaTta
KaAUwewv BeATidvovTag
Siapkwg 1o eninedo npootaoi-
ag Nou NAPEXOUNE, WOTE Va
oupPabilel pe TNV oloéva
aufavopevn ékBeon Twv
enixeipnoewv otov nepifailo-
vTIKS Kivéuvo Kal oTo S1apKa§
petaBariépevo vopikd naioio

@

AvripeTrodnion
MepioTarikwv PUnavong

Auvarétnta xpnong Tou SiktUou
Avtiperniong Mepiotatikov
Pdnavong (Pollution Incident
Environmental Response - PIER) yia
enikoivwvia pe e§e1Sikeupévous
EUNEIPOYVWHOVEG ANoKATACTAGNG
nepifdiovrog

HEVWYV EYKATACTACEWV

‘E€o6a Aiakonng Epyaciov tng

ao@ali{dépevng enixeipnong

Mepioratikd Xradiakng PUnaveng

&

MoAueBbvikn Mapoucia

» EkreTapévn noAuebvikn epneipia
kai Babid karavénon Twv
TOMIKWY AVAYKOV TwV NEAATOV

» Exterapévo naykdopio Siktuo

M 9001 Poid
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Auvatd Lnpeia

Logistics

Xy AlG, eipacTe npaypatikd unepn@avol yia Ta Kaivotopa npoidvia pag kabwg kai yia v
e€a1bikeupévn opdda oTelexwv pag, n onoia eival £Toiun va avranokplOei oTig ac@alioTIKEG
avaykeg Twv nehatav pag. MNpokeipévou va BonBricoupe Toug cuvepydteg pag otn Siatnpnon
kai Sielpuvon Tou nehatohoyiou Toug, napabéroupe Ta Suvatd pag onpeia nou pag Siapoponololy
omy ayopd, kaBwE Kal Ta OTOIXEIQ EMIKOIVWVIAG PE TA OTEAEXN A,

Xr1éxol - Melareg Eupt ddopa SuvaroTnTwv

* Biopunxavia / Napaywyn
* Bapid Biopnxavia
...Ano MoAueBvikég péxpl Mikpopecaieg Enixeipnoceig

o AlapeTagopeis yia Aoyapiacpd neAatov Toug
(xpAion nAateépuac Ocean Wide)

AvtaywvioTikd lNMAeovekthpara

)

AvuvaréTnra
MpéAnyng Znpidg

* Opéda naykdopiou
eninéSou anapti{dpevn
and e16ikoug Marine Loss
Control Engineers, og 6\o
TOV KOOHO

¢ Nia napddeiypa €uneipol
NPAYHATOYVWOHOVES MOU
avahapBdavouy va
BonBnoouv Toug nehdTeg
pag evronioouv TpwTd
onpeia kal va eAaxiotonol-
noouv Toug kivéuvoug Kar
& TNV pETaPOPA TV
EUNOPEUPATWY TOUG

Inpavtikn Inpegioon: To neplypagdpevo acpaliotikd npoidv napéxeral and tnv acpaliotikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival aopalioTikn enixeipnon

pe apiBud pntpwou eraipeiac B 218806 tou Epnopikod Mntpwou kai Mntpwou Etaipeidv (R.C.S.) AougepBouipyou. H AIG Europe S.A. éxel nv €5pa Tng otn SielBuvon 35D

Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpipyévn and 1o Ynoupyeio Oikovopikav Tou Aou§epBolpyou kai enontederal

ané v Emtponn Aogalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe

S.A. (Ynokardotnua EMNGS0g) eivar eykareotnpévn eni tng A. Knopiciag 119, Mapodol, ABiva kar éxer ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To

napov SiatiBetal anokAeIoTIKWS Kal HOVO yia evhpepwTIKoUG okonoUg kal Sev napéxel kapia anoAutws acealiotikn kdAuyn. H acpalioTikh kdAuyn napéxetal cUppwva Pe Toug |
6poug kal TIg npolnoBéoeig TNG ekdoToTe aopalioTikNG cUpfaong.
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Mpoypappara
Captive EuBuvng
Oaldooiwv
Meragpopwv

* Maykdopio xapTopuAd-
kio captive (Epnopelpara,
Logistics kai EuBuvn
Oahaocociwv MeTapopv)

° YOunpadn epneipiag pe
neAdTeg yia TNV elcaywyn
KAIVOTOIGV Kal TN
Siaxeipion Tou cuvolikou
KOOTOUG TOUG yIa
KIvéUvoug

Avainyng Kivéuvou & EiSikértepa .
Ocean Wide

* Eraipieg Aiadiktuakn nAaredppa

« Texvoloyiag

« Eilcaywyeig
« E€aywyeic
nou Sivel Tn Suvatétnta

otov neNdTn va ekbdoel
nioToNoINTIKG aopAaliong

og npaypaTikd xpovo

£

Aéopeuon KaAuyng
MeydAwv Znpiov

&

MoAuedvikn
Mapoucia

B

«Xuyxpovoi» Opol

©

Tonikn Alaxeipion

» Enikaiponoinpévor époi ZI‘I}II(A)V
oUppwva Pe TNV
TeleuTaia ékdoon Twv
pNTPWV Tou IvoTitoutou
TV Ayydwv Acpaliotodv
(2009, 2016, 2017)

° Apou eniBeBaiwbei n
k&Auyn yia {npia
Baldooiou oprtiou

H naykdopia opdda pag
yia v dueon Siaxeipion
TWV ANAITAOEWY OTNV
xwpa nou éyive n {npid
n andAeia, pe on line
ouvbeon pe Ta ypageia
pag avd tov kdopo

* Exrerapévn nohugbvikn
Epnepia kai fabid
KATAvONGoN TWV TOMIKWOV

aAvayK®V Twv NENATwV ) )
* MpokataBdMoupe éwg kai

50% Tn¢ ouppwvnBeicag
exTipnong {nuiag evrdg
7 npepwV

o Exrerapévo

naykéopio Siktuo * AkohouBavrag Tig

avdykeg Tou neAdT
Siapoppwvoupe Toug
époug n.x. kKAAuyn
anodppiyng
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2mnv AlG, eipacTe npaypaTikd UNEPN@AVOI yia Ta KaIVOTOPa Npoidvia pag kabwe kai yia v
e€a1bikeupévn opdda oTeAexwv pag, n onoia eival €Tolun va avianokpiOel oTIg acPANICTIKES
avaykeg Twv nehatav pag. MNpokeipévou va BonBRcoupe Toug cuvepydteg pag otn Siatnpnon
Kkal Sielpuvon Tou neharoloyiou Toug, napabéroupe Ta Suvard pag onpeia nou pag Siagopornololy
oty ayopd, KaBwE Kal Ta OTOIXEIQ EMIKOIVGVIAG PE Ta OTEAEXN LA,

Auvartd Lnpeia

Mapéxeral nAnOdpa kKaAlGye- To TIHOAO’YIO NG AIG sivai
WV pE s)\sdefpn enidoyn yia XCll.lI‘IAéTEpO CE:
va Siapop@dael o neAdmng To NPOrPAMMATA AZ®ANIEHE
(TR LT kakunrer Tig o NAIkieg 06nywv petadu 35 kai 65 etwdv
avAaykeg Tou. « AUTO ] ) )
o eMAEYUEVEG NEPIOXEG TNG ATTIKAG, TNG Oeo\kng
/-_13 Eniong, napéxerar n Suvarérnta * MOTO Kal TNG ENIKPATEIOG
@ ac@dAIoNg T6G0 HEHOVWHEVGY * TRUCK o oxnpara IXE kar IXD aypotikd
OXNUATWV 60O Kal ETAIPIKWV * PICK UP TRUCK
oToAwv kabw¢ kar kdAuyn ® ALL RISK e 08nyoug pe kaBapd 1oTopikd {npIcdy
zxnaplmoc Katd Mavrég * 2TOAOI » ouvbuacpoUg cupfolaiwv (oikoyeveiakn,
Ivouvou. * TRAILER £KATWON, EKNTWON KATOIKIAE, EKATWON

cupBolaiou xpNATIK@V ANWAEIWY KAl EKNTWoN
oupBolaiou npocwnikoU ATUXAPATOG)

AvtaywvioTikd lNMAeovekThpaTta

I8 o &

Aikain TipoAéynon Enikaipeg KaAoyeig Anolnpiwoeig Eushiia

* Baciopévn oe napaperpo- ¢ Mpootacia andé akaraAMnho E€aiperikd uynAé eninedo EuéAikto npoidv pe Suvatdtnta cross
noinpévn Aoyikn KAuaIpo ikavonoinong ano{npiwBévrwy selling / up sellin
H Y

o XapakmpIoTikd Kivédvou » Avtikatdotaon ehacTikoU e Apeon ano{npiwon
* Anolnpiwon khonng oe 1 pnva

o latpo@apuakeuTikn npootacia 24h o AikTuo emMeypévey oUVEYEiY
«Easy Repair

* Mpovriba anol{npiwong yia {npiég
nou &ev evidooovTtal oTov PIAIKO
Siakavoviopd

* XapnAotepn i kal kaBdhou
OCUHPETOXN PE XPNON TWV
ouvepyalOPevwy CUVEPYEIWY

B Easy Repair

Ekntwosig Alatnpnoipérnra MpdoBaon oe Siktuo eniAeypévwy cuvepyeiwv
Auvarétnta napalafng kar napddoong Tou oxApaTog, and Kai npog
MoA\anAég ekntooeig YynAn Siatnpnoipétnrta TOV X®PO TOU NEAGTN
yia 08nyoug pe kaBapd XAPTOPUAAKIOU, HEYIOTO- AnaMayn an’ 6Aeg Tig ypageiokpatikég Siadikacies
10T0pIKG NpIGY, Yia noIwvTag TNV NpooTiBépevn Auvatétnta napoxng autokiviatou e§unnpétnong yia 6co Siapkécel
niotoUg NeAATES K.Q. afia Twv nedatwv N ENICKEUN TOU NEAATN
EyyUnon tng noidtntag epyaciag and 1o cuvepyeio kai ENeyxog OAwv
TwV oTAdIV EMNICKEUNG TOU
AuvatétnTa €MICKEUNG TOU OXNPATOG, XWPIG EKTAHIEUON XPNHATWY
KaBapiopds Tou autokiviatou npiv Tnv napddocn tou

o€ oxéon Pe To oUVONO TNG
E0WTEPIKNG EPMEIPIAG
{nuicov e KdAuwn kK\onng oe HOTOOIKAETEG

 E€atopikeupévn npooéyyion
10TOPIKOU {npI®dvV

£001"Poid

InpavTikh Inpeiwon: To neplypagdpevo acpalioTikd npoidv napéxerar and tnv acpahiotikh eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival acgalioTiki enixeipnon
pe apiBud pntpwou eraipeiag B 218806 tou Epnopikod Mntpiou kair Mntpwou Eraipeidv (R.C.S.) AouSepBoulpyou. H AIG Europe S.A. éxel Tnv €5pa Tng otn S1edBuvon 35D
Avenue John F Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpipyévn and 1o Ynoupyeio Oikovopikav Tou AougepBolpyou kai enontederal
and v Enitponi Acpalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, Tn\.: (+352) 22 69 11 - 1, caa@caa.lu, hitp://www.caa.lu/. H AIG Europe
S.A. (Ynokardotnua EAGSog) eivar eykareotnpévn eni ng A. Knpioiag 119, Mapodol, ABiva kar éxer ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napov SiatiBeral anokAeIoTIKWE Kal HOVO yIa evNpePwTIKOUG okonoUg kal Sev napéxel kapia anohitwg acealiotikn kdAuyn. H acpalioTikn kdAuyn napéxetal cUPQwva Pe Toug
Spoug kal TIg npoUnoBéoelg TNG ekdoToTe aopalioTikNg cUpfaong.
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2tnv AlG, eipacTe npaypaTikG UNEPNPAVOI yIa Ta KAIVOTOPA Npoidvia pag kabwg kal yia Tnv
e€a1bikeupévn opdda oTeAexwV pag, n onoia eival €Toiun va avianokpiOel oTIg acpalIoTIKES
avaykeg Twv nehatav pag. MNpokeipévou va BonBhRcoupe Toug cuvepydteg pag otn Siatnpnon
ka1 Sielpuvon Tou nehatohoyiou Toug, napabBéroupe Ta Suvatd pag onpeia nou pag Siagpoponololy
oty ayopd, kaBwE Kal Ta OTOIXEIQ EMIKOIVWVIAG PE Ta OTEAEXN A,

Auvartd Lnpeia

ATOPA ITOXOX e ~N
, . N\
@ I610KTATEG KATOIKICOV MPOIrPAMMATA AX®ANIEHE H
nou 1810KkaToIKoUV House care 20!
I810KTATEG KATOIKIGOV Abii) = ¢/ LGS Auvar6rnTa kGAuyne-
£ nou TG evoikia{ouv os ME 1 XQPIZ anaMayég ‘Eva &EKdeGPO npoiov,
5[5l TpiTOUg ) ’ gUkoho & an\é otnv
Areupupiévn - 25 Kakdyeig Auvarétnta ac@aliong NWANCNA TOU, MOU MAPEXE!

EvoikiaoTég - Avaykn

% yia aopalion pévo
NEPIEXOPEVOU

E=OXIKHX karoikia EKNTWOEIG 0TV aoPAAion
QUTOKIVATOU Kal
unootnpilel TOoO cross
600 kai up selling

MAnpng - 29 KaAuyeig

I810kThTEG NOU éxOUV
unoxpéwon yia
o) aocpdalion Aoyw
&2 oteyaoTikoU daveiou

@O O O )

MARpng pe cuppwvnuéveg alieg - 29 Kaltyeig

IS10KkTATEC Nou BéAouY All Risk - npdéypappa katd navrég kivéuvou yia

va enw@eAnBolyv Tnv
éxkntwon Tou ENOIA

(®

KOTOIKIEG KAl €pya TEXVNG )

AvtaywvioTikd NMAeovekthpaTta

J

Mpwronopiakd Mpoypappara Exntoosig ota cupfolala karoikiag

Anpioupynoape yia €0dg npwtonopiakd *'Ekntwon noANanA®dV kaTtoikiwv
npoypdppata acealiong Katoikiag nou +EKNTON QUTOKIVATOU
NPOCPEPOUV ONOKANPWHEVN KAl OUCIACTIKN

, , , *'Ekntwon evundOnkou
KAAUWN TNG NEPIOUGIAG TOU AOPANICUEVOU

Edv 1oxUouv Tautdxpova o1 SUo NpwTeg eKNTOCEIS,

Eomidloupe oTa anokAeIoTIKG pac npovapia, TO HEYIOTO NOCOOTS EKNTWONG MOU YMOPEN VO EQAPHOOTE! €ival

oric §exdBapeg Siadikaoie pag kai oy + AcpahiZépevo Kepdhaio OikoSopiic, Mepiexopévou €300.000 -

afionioria pag oe nepintwon Gpiag * Aopalilépevo Kepdaio Oikodopng, Mepiexopévou €600.000 -

° YUotnpa XuvayeppoU ouvdedepévo pe eTalpia npooTtaciag
(MAApNg / Zupgpwvnuéves Agieg)

@ * AcpdAeia Katoikiag & Autokiviatou

10% oTta aopAlioTpa auTOKIVATOU
Exntooeig o GAAa cupfoAaia

’ Acpdleia Karoikiag & Xkdpoug
10% ota aopdlioTpa Tou oKAPOUG

8001 Poid

Inpavtikn Inpgivon: To nepiypagdpevo acpaliotikd npoidv napéxerar and tnv acpaliotikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival aopalioTikn enixeipnon
pe apiBud pntpwou eraipeiac B 218806 tou Epnopikod Mntpiou kar Mntpwou Etaipeicdv (R.C.S.) AougepBolpyou. H AIG Europe S.A. éxel Tnv €5pa Tng otn SielBuvon 35D
Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. eivar eykekpiyévn and 1o Ynoupyeio Oikovopikav Tou Aou§epBolpyou kai enontederal
ané v Emimponn Aogalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokardotnua EMNGS0g) eival eykateotnpévn eni ng A. Knepioiag 119, Mapouloi, ABiva kar éxel ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napdv SiatiBeral anokAeIoTIKWE Kal POVO yia evnpepwTIkoUG okonoUg Kal Sev napéxel kapia anoAitwg acealiotikn kdAuyn. H acpalioTikn kdAuyn napéxetal cUp@wva Pe Toug
bpoug kal TIg npolnoBéceig Tng ekdoToTe acpalioTikNnG cUpfaong.
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2y AlG, eipaoTe npaypatikd unepn@avol yia Ta KaIvoToua nNpoidvra pag kabwe kai yia tnv
e€aibikeupévn opdda oTelexwv pag, n onoia ival £roiun va avranokplBsl oTig ac@alioTIkEG
avaykeg Twv NeNatav pag. MNpokeipévou va BonBrnooupe Toug cuvepydteg pag otn Siatnpnon
ka1 Sielpuvon Tou nedaroloyiou Toug, napabéroupe Ta Suvard pag onpeia nou pag Siagoponoioly
oty ayopd, kaBwg Kal T OTOIXEIQ EMNIKOIVWVIAG UE TA OTENEXN LAG.

NMPOXQMIKA ATYXHMATA TAZIAIQTIKH AZOANIZH

4 I
ATOPA ETOXOZ G ANEY MPOTrPAMMATA
?8% I8|st$ & OIKOYEVI::IEC ATFOPA XTOXOX AXOANIZHE
AneuBlverai oe 1816TEG Nou ’
BéNouv va npoopépouv éva H * Mpooraoia ) Atopa nou ta§idelouv
aicBnpa acpdleiag oToug idioug yia avayuxn A yia @ Short term 1a&iSia one-off
& oTnv oIkoyéveld Toug enayye\paTikoug Adyoug -@ m
& Enixeipnoeig
AneuBUvetal oe enixelpnoei§ nou * ZYN-EPTAZIA Value
anaoxohoUv HOVIHO N ENOXIKO H * Tailor made Solutions E—
Epyarotexviko 1 / kai Silver
YnaAAnAiké npoowniko ; Gold
) + Exnaibeutiké 16pUpaTa Enixeipnoeic: -
ARAR Specialty « Epacitexvikoi ABAnTiKof LteNéxn enixelpAoewy Vip
AneuBuveral oe oxoleia, ¢ ; ToMoyo nou Ta§idedouy yia , ,
aBAnTikoUg opyaviopoug , , enayyeApaTikoug Aoyoug H @ Emoia Ta§idiwtikd
* Auvarétnta Snpioupyiag npoypdupara, andluta
Eﬁ@ Afﬁnif)f Groups . “OVG‘S'K‘%V np;)ypupp’dva npc:)ccppoopé,vc ot
AneuBUveTal o€ ENIXEIPAGEIG PE Ererearelellels (AR HENY, avéykeg Tg kaBe enixeipn-
eupeia nelateiakn Baon nou IneXentereilels s IR RAaIels, ONG KAl TWV OTEAEXWV TNG,
BéNouv va npocpépouyv e8eibikeu- H KC?‘UW]C e D HECW TOU NPOYPAHHATOG
péveg AUceis npootaciag oToug keov e§6bwv and ardxnua corporate travel
neAdTeg Toug M va Sieuplvouy TiG Xy B?OE' T“’V,E"S'K""Y
nNyéc 068wy ToUg S avaykav e kaBe opddag.

AvtaywvioTika lNAeovekthpara AvtaywvioTikd lNMAeovekthpaTta
rICIKET(DV NEOCWNIKWY ATUXNHATWY

MPOXTAXIA

o Eival apkeTd olkovopikd og OxEon pE TIG NOPEXOHUEVES KAAUWYEIG

Makérwv TagidiwTikng acpdAliong yia 1I810TEG

® Anoteleitar and 1o Baoikd Mpdypappa kar 3 npoaiperikd npoypdppara kGAuyng CIEGED ) IR S el GERiEIL IRl 1 [ T aps Ry

. . . . , . , o AioBérer 1Siait n\a épi lar, KeuTikEG Mapoxé
aruxnpdrev kal acBeveldv nou kKaAINTouv PeydAn yKAHa avaykoV Twv NEAATOV abérel 1iaitepa uynka dpia oe latpogappakeutikés Mapoxé

¢ [poopéper kar kdAuyn aipvidiag acBéveiag oto e§wrepikd

e Eivar npotipoloynpévo kam nou BonBder otnv edkoAn kar peon ndAnon > ) '
* O1 kaAUyeIg Tou IoxUouy 24 dpeg 1o 24wpo

® O neldtng pnopei va eniAéSel To Uyog Twv Kepalaiwy avéloya pE TIG avAyKeg Tou ’ 5 > ’
* AiaBérer 4 npotipohoynpéva npoypdppara nou BonBolv

otnv eUKOAN Kal GpecN NAnon
o [poopépel naykdopia iatpikn BornBeia péow tng AIG TRAVEL ASSISTANCE
o K&dA\uyn yia nepintcdoeig nou oxeridovral pe n voco COVID-19

o O1 kaAUyeig 1oxUouv 24 dhpeg 1o 24wpo otnv EANAGSa kar onoudnnote alou

* Eival n cupgépouca evalaktikh Adon ota akpifd cupPdlaia uyeiag

o Anotelel pia Bacikn KIGAuyn yia véa un ao®aNIopPéva ATOPA YIa VA YVWPICOUPE TNV
ao@dhion orov neNdTn pag

IY’N-EPI'{\}ZIA , , i i [AIG TRAVEL ASSISTANCE A
o Eival 181aitepa oikovopikd ot oxéon pe TiG NApexdpeves KAAUYEIG

, , , i ; 3 , ‘Aueon avrandkpion / BonBeia oe dAa Ta pépn Tou KOGoPOU PECW EIBIKAG
o AiaBérer 3 npotipoloynpéva npoypdppara nou BonBolv otnv elkoAn kai Gueon ndANon T G, BEE Mk 1 e @ A (e viE @lauE e

* AneuBuverar oe etaipieg pe Touhdxiotov 5 Epyaldpevoug ao@ANIGEVOUS
® [Napéxer omg enixelpnoeig T Suvardtnta ac@Aliong enoxik@y unaAAnAwy nAApoug
anaoxéAnong pe oupPdiaio 3, 6, 9 pnvay, und Tnv NpoundBecn acPAAIoNE TwY PSVIHWY

, ! h H AIG TRAVEL 6a eyyudrai n Ba nAnpdvel - katd nepintwon - ta {ntoUpeva nocd
unaAnAwv TG pe etoio oupPolaio

oe NoonleuTikd 18pUpara, Nocokopeia, latpous, Metagopikég Eraipeieg yia
Aoyapiacud Tou acpalicpévou

o Xwpig Tipohoyiakn Aidkpion pe Bdon 1o Endyyelua
o Xwpig MpoaopahioTikd éeyxo (MoAU anAn Siadikaoia) \-

J

o O1 kahUyeig 1oxUouy 24 dpeg To 24wpo omv ENGSa kar onoudnnote alol
MNa tov epyo86Tn npocbérer agia, kabBwe evioxUel TNV NICTOTNTA TwWV £PYAlOPEVGV TOU Kall
Tov Siagoponoiel and Tov aviaywviopd

o Eivai n oupgépouca - evalaxtikn Aion ota akpifAa opadikd cupBdiaia {wng
o To K&OTOG TOU NPOYPAPUATOG UNopEi va enipepioTel petall epyoSdTn & epyaldpevou
o Mopoanaiayn Tou e§68ou Bdoe Tou N.4172/2013, ap. 22

9dupINsU|”[9ADI| R
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Inpavtikn Inpeioon: To nepiypapduevo acpaliotiké npoidv napéxerar and v acpaliotikn eraipia AlG Europe S.A. (AESA). H AIG Europe S.A. eival acgalioTikh enixeipnon
pe apiBud pntpwou eraipeiag B 218806 tou Epnopikod Mntpdou kar Mntpwou Etaipeidv (R.C.S.) AouSepBolpyou. H AIG Europe S.A. éxel Tnv é€5pa Tng otn S1edBuvon 35D
Avenue John F. Kennedy, L-1855, Luxembourg, hitp://www.aig.lu/. H AIG Europe S.A. eivar eykekpiuévn and 1o Ynoupyeio Oikovouikov tou AouepBolpyou kai enontederal
and v Enitponn Aopalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, Tnh.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokatdotnpa ENGS0¢) eival eykareotnpévn eni tng A. Knpioiag 119, Mapouoi, ABava kar éxel ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napov SiatiBeral anokAeIoTIKWE Kal POVO yIa eVNPEPWTIKOUG okonoUg Kal Sev napéxel kapia anoAutwg acpaliotikn kaAuyn. H aocpaliotikn kdAuyn napéxetal cUPQwva Pe Toug
6poug kai Tig npolnoBéceig Tng ekdoToTe aoPalioTIKAG cUpBaong.
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AlG

MIKPOMEZXAIEX EMIXEIPHEEIX

2tnv AlG, eipacTe npaypaTikG UNEPNPAVOI yIa Ta KAIVOTOPA Npoidvia pag kabwg kal yia Tnv
e€a1bikeupévn opdda oTeAexwV pag, n onoia eival €Toiun va avianokpiOel oTIg acpalIoTIKES
avaykeg Twv nehatav pag. MNpokeipévou va BonBhRcoupe Toug cuvepydteg pag otn Siatnpnon
ka1 Sielpuvon Tou nehatohoyiou Toug, napabBéroupe Ta Suvatd pag onpeia nou pag Siagpoponololy
oty ayopd, kaBwE Kal Ta OTOIXEIQ EMIKOIVWVIAG PE Ta OTEAEXN A,

ATOPA-LTOXOX

EEE AneguBlvovTal o enixeipRaoelg Tng eEAANVIKNG ayopde pe aia nayiwv otoixeiwv £éws €1.000.000 ava SietBuvon kivéuvou cupnepiapfa-
VOUEVWYV TWV ENIXEIPNCEWY Nou Pdcel T{ipou EVTIAcoOVTAl OTNV UMOXPEWTIKA acpAalion.

Mpoypdppara acpdiiong TuApara acpdiiong noAuacgpalioTnpiwyv

MoAvaopaiicthnpia Kard Mavrég Kivéuvou Tunpa Acgdliong MNeplouciag

o Kaluyn Aiakonng Epyaoiov oe emdoparikn Bdon*

B o Aiavikng MNwAnong ﬂE o Kaluyn Katé Mavrdg Kivbivou n Katovopaldpevwyv Kivoivwy

¢ Eotiaong & Aiavikng Tpopipwy

* KéAuwn XupnAnpopatikodv EE66wv*
o [pageia Emxeipnoewy / Emmnéeupaniov * Kéhuyn Mepiousiac oTo GnaiBpo*
o =evoboxeiwv , , .
Tunpa AcoTik®v EuBuvav

¢ Axivning lNepiouaiag (Real Estate) o Tevikh A 4 EuB
evikn Aotikn EuBivn

e Exnaibeutnpiwv (Ppovriotnpiwy / 16. XxoAwv) e EpyoSortikn Actikh EuBivn*
o [upvaotnpicv e Aotikn EuBivn lMpoidvroc*

TpApa Xpnpatik®v AnwAsidv*
MoAuvaogalicThpia

, . o Aidppnén / Ancteia XpnuatokiBwTiou
Karovopalopévwv Kivéuvev

* Meragpopd xpnpdrwv
¢ Anorteia Tapeiou

Q o Evoikialopevwv Awpatiov & Mikpwv =Zevodoxeiwv
AY (mepihapBdvovral kai o1 katoikieg Bpaxuxpdviag - . - -
HioBwond) Tunpa MpoownikoU ATUXAHATOG

. , 5 , , e [lpo 6 arUxnpa epyodéTn
o Kovoxpnotwv Xdpwv & Aotikng EuBivng Aiaxeipiotn [PEIEEIIES RO et

e [Mpoowniké arixnpa epyalopévav (MPoalpeTikn KAAuyn)

*O1 kaAGyeis / Turipara acpdAiong nou eivai e actepioko Sev nepidapBdvovral oe SAa Ta mpoypdupara aopdhiong.

AvtaywvioTikd lNAeovekthpaTta

¢ ‘O\eg o1 Baoikég kaAlyeig oe éva dAuyn Katd Mavrdg Kiveivou
acpahiotipio (Mepiouaia, oro tpnpa Meplouaiag*
EuBuveg, Xpnpatikég AndAeieg, i i i nAEOVEKTﬁpaTG anubv
Mpooeniké Atixnpa) XapnAn analayn Tuxaiag
UAIkAg {npidc* e Exriunon {npid¢ xwpig avdBeon oe npayparoyvaopova
Ké&Oe tpnpa aoedliong Aermoupyel . Ka B v & (desk survey)
ave§dptnTa, cupnAnpwuatikd Kai AAUYN BPAXUKUKAGHATOS
npooBetiké o nepintwon {npide Bpalong kpuoTdAwv xwpic * Auvardrnta ano{npiwong Bdoer npoopopiv
uno-6pict , , , , ,
e AuvarétnTa apaipeong onolou- * Taxdtnta anodnpiwong oe NEPINTMOEIG OAIKNG KATAOTPOPNG
Shnote THAPATOS AoedAioNc, YynAd 6pia Aotikav EuBuvodv

, 3 ; , * Apeon anédoon npokataBolng anolnuiwong oe NEPINTOOCEIG
exktdg and to Tunpa Meplouoiag.

On line TipoAéynon KATAOTPOPIKAOV KIVEUVWV

*loxGer yia Ta npoypappatog Katd Mavrédg Kivéivou
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Inpavtikn Inpgiowon: To nepiypapdpevo acpaliotikd npoidv napéxerar and tnv acpaliotikn eraipia AIG Europe S.A. (AESA). H AIG Europe S.A. eival aopalioTikn enixeipnon
pe apiBuéd pntpwou eraipeiag B 218806 tou Eunopikod Mntpwou kai Mntpwou Etaipeiodv (R.C.S.) Aou§epPolpyou. H AIG Europe S.A. éxer tnv €6pa tng otn SiebBuvon 35D
Avenue John F. Kennedy, L-1855, Luxembourg, hitp://www.aig.lu/. H AIG Europe S.A. eivar eykekpiuévn and 1o Ynoupyeio Oikovopikav Tou AouepBolpyou kai enontederal
ané v Emmponn Acgalicewy, 11 rue Robert Stumper, L-2557 Luxembourg, GD de Luxembourg, TnA.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/. H AIG Europe
S.A. (Ynokatdotnpa EANGS0¢) eival eykareotnpévn eni tng A. Knpioiag 119, Mapouoi, ABava kai éxel ap. TEMH 147135660001, AOM 996898851, KE.®O.AE Arrikng. To
napov SiatiBeral anokAeIoTIKWE Kal POVO yia evnpePwTIKOUG okonoUg Kal Sev napéxel kapia anoAutwg acealiotikn kaAuyn. H acpalioTikn kdAuyn napéxetal cUP@wva Pe Toug
6poug kal TIg npolnoBéoelg Tng ekdoToTe aopalioTikNG cUpBaong.
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AIG Epnopikn AigtOuvon

Mepikd and ta Baocikd nheovektnpara tng AlG eival Ta anapdpida npoidvra Kal UNNPECieg, N TeExvoyvwoia Tng, ol GvBpwnoi Tng
Kal N NAykOoMIa NApousia Tng Ye Tig SuvatdTtnTeg nou autn npooeépel. Qotdco, autd nou cuvdéel dAa Ta Napandvw PeTagl Toug
Sev eival AAo and TIG OXECEIG UE TOUG GUVEPYATEG pag. AuTh eival kal n anootohn Tng Epnopikng AiedBuvong: Snpioupyoulpe kai
avanTUOOOUE TIG OXECEIG PE TOUG OUVEPYATEG A, EMNIKOIVGOVMVTAG TO MAEOVEKTAPATA TWV NPOIOVTWY PAG KAl T CNPEIQ UNEPOXNG
pag. Xtioupe OXECEIG OUCIAGTIKNG EPNICTOCUVNG Bpiokovrag Tig KatAdAANAeg AUGEIG yia TIG avAYKEG TOUG Kal eipaocTe SinAa Toug drote
pag xpeidlovrai. Aivoupe Ta KaTGAANAa eknalSeuTIKG Kal NwANCIOKE epyaleia yia va pnopécouy va avantu§ouv To XapTopUAAKIO
TOUG Kal padi pe autoUg avanTUGOOPAGCTE KAl EWEIS.

Me e€§woTpépeia, kavotopia kal égpacn otnv apiotn e§unnpérnon eipacTe €86 yia va NPoc@EPOUPE TN peyalltepn Suvarn alia
OTIG OXECEIG uag yiati padi eipacTte nio Suvatoi Kal UNoPOUE Va KATAPEPOUNE NEPICCOTEPA".

Ywtnpia Mapdkn
Head of Distribution

AIG Academy

O Beopdg Tou AIG Academy, cToxeUel GTNV OUGIAGTIKN YVWPIHIA TWV CUVEPYATWV Pag PE Toug KAGOouUG, Ta Npoidvra yag Kai Tig
Siadikacieg avdAnyng kar Siaxeipiong kivéuvwy. KdBe xpdvo npaypatonoiolvral Suo kUkAol S1adikTuak®y cepivapiwy ota onoia
UMOPEITE va SNAWGCETE TN CUPPETOXN OAG PE EICNYNTEG OTENEXN TNG £TAIPIAC ME UYNAOU EMINESOU VOGN TOU AVTIKEINEVOU TOUG Kal
noAueTh gpneipia.

EninAéov n nlektpovikn nAat@dppa eknaideuong 1ng AlG éxel wg oTOXO VA NPOCPEPEI OTOUG CUVEPYATEG VA EPMAOUTICOUV TIG
YV&oEeIG Toug yia Ta npoidvra tng AlG. TNa nepicodtepes MAnpo@opieg oxeTiKd e Tov TpdNo npdcfacng TNV NAATPOPHA UNOPEITE
va oteilete email oTo elearning-gr@aig.com n va enikoivwvnoere pe Tov Business Developer nou cag e§unnperei.

Adbpva Avaoctaciddou
Head of Marketing & Communications
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AIG Europe S.A.
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